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FAMILY HEALTH

Your child’s
care is covered

Well-child visits are
covered at no cost to
you. It’s all part of the
Bright Futures program.
The building blocks of
Bright Futures are:

« Early: Finding health
concerns that need
care early

* Periodic: Getting
regular health checks

. . Screen?n?: Checking
Your guide to e e
well-child visits nearing

- Diagnostic: Further
Regular checkups help kids stay healthy. This guide testing when problems
explains when to schedule visits and what to expect. o el e aue

» Treatment: Correcting
Well-child visits are routine checkups for kids. They help your child or improving health
grow and stay on track. They start when babies are a few days old. problems

And they go on until your child turns 19. The Bright Futures benefit

At each visit, the provider checks your child from head to toe. They covers all medically

may also give vaccines (shots) and do screenings. necessary and pre-
ventive care, at no cost,
for members up to age
19. For more info, see
Kids need more visits in the first three years. That’s because babies your member handbook
and toddlers develop so quickly. After that, most kids go once a year. or call Member Services.

You can ask questions at every visit. And you can share any changes
in sleep, mood, eating or school.

Well-child visits continued on page 2

Pennsylvania’s Children’s 'a'etna

Health Insurance Program

We Cover All Kids. Aetna Better Health’Kids
A CHIP Health Plan
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Keep your child
covered

If your child has low-cost
or full-cost CHIP coverage,
yoUu'll receive a monthly
bill. Paying on time helps
avoid gaps in coverage.
There are four easy ways
to pay:

« In person at local
retail stores like CVS,
Walgreens or Dollar
tree.

 Online through the ABH
Kids payment center

» By phone at
1-877-222-2004

What tO expeCt » By mail. Send your

° o o payment to:
“.' h ld Aetna Better Health Kids
at a well-chila visit Actna Better Ho
Philadelphia, PA 19178

Babies Little kids
3 to 5 days, 1 month, Once a year Goto
2 months, 4 months, Kids learn new skills fast. The AetnaBetterHeal?:h. .
6 months, 9 months PCP will want to know if your corr:/pl‘etnnls]cylvanla{c;llp-
The PCP will measure your child can put on clothes by costs.htmt for more info.
baby’s head and height at themself, for example. They may
every visit. They’ll ask about talk about behavior, too, and
their feeding and sleeping can share tips for routines.
schedule, too. They’ll also . Teenagers
answer questions you have. School-age kids Once a year

Once a year At this age, the PCP may want
Toddlers The PCP may start checking to talk to your child without
12 months, 15 months, your child’s blood pressure you for part of the visit.
18 months, 24 months at every visit. They’ll want They may do a screening for
The PCP will ask how your child  to talk to you and your child depression. And you'll get
is eating, sleeping and playing. about school and friendships. a chance to talk to them
They’ll check milestones. Is They can also help you deal about your concerns, like
your child talking or walking? with screen time and other driving safety, smoking, safe
Do they like to explore? issues, like bullying. sex and more.

Use your $25 monthly benefit. We work with CVS Health® to give you $25 of over-the-
counter (OTC) health supplies every month. You can spend it in person, online or by phone.

Go to AetnaBetterHealth.com/pennsylvania/otc-benefit.html for more info.



http://AetnaBetterHealth.com/pennsylvania/otc-benefit.html
https://secure.directbiller.com/db-payer-ui/#/login
https://secure.directbiller.com/db-payer-ui/#/login
https://www.aetnabetterhealth.com/pennsylvania/chip-costs.html
https://www.aetnabetterhealth.com/pennsylvania/chip-costs.html
https://www.aetnabetterhealth.com/pennsylvania/chip-costs.html

CONDITION MANAGEMENT

Understanding diabetes

Diabetes is a chronic (life-long) illness
that affects how your body uses food for
energy. It's common — about one in eight
Americans has the condition. And it can
affect children and adults.

There is no cure for diabetes. But there
are ways to manage it. With the right care,
people of all ages can live healthy lives.

Know your risk

Anyone can get diabetes. But healthy
habits — like eating healthy, staying active
and keeping a healthy weight — can
lower your risk.

Signs of diabetes can be hard to spot.
You may not notice any signs at all.

Your provider can test your child for
diabetes. Talk to them about your child’s
risk level and if they should get tested.

How to manage diabetes

Your doctor will work with you to come
up with a plan that works for your child.

They may prescribe medicine to help
manage your blood sugar. People with
type 1 diabetes usually take insulin.

You also play a big role in managing
diabetes every day. Your provider may
refer you to a diabetes self-management
education (DSME) program. They teach
the skills your child needs to live well
with diabetes.

Managing your child’s blood sugar every
day is key to staying healthy. Over time,
high blood sugar can hurt your heart,
eyes, kidneys, nerves and more. Regular
screenings can help catch these problems
early, when they are easier to treat.
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Key diabetes checkups

High blood sugar can lead to damage to your eyes,
kidney, heart and nerves over time. If your child
has diabetes, talk to your provider about these
tests and any others they may need:

» A1C test: Checks average blood sugar
over several months

« Eye exam: Checks for diabetes related
changes to your retina

« Kidney tests: Checks for early signs of
kidney damage

o Cholesterol test: To assess future heart
disease risk

» Foot check: Checks for nerve damage, circulation
problems, and foot health (important for older
children who have had diabetes longer)

Need a ride? We work with Modivcare to offer rides for nonemergency medical needs. You
or your child can get a ride to well-child visits, dental exams and other covered medical visits.

Go to AetnaBetterHealth.com/pennsylvania/transportation-services.html for more info.



https://www.aetnabetterhealth.com/pennsylvania/transportation-services.html

HEALTHY LIVING

StOp these Keep up with
commonhn oral dental visits

Babies should see a dentist

health prOblems as soon as their first tooth

appears, or by their first birthday.

Teach your child that taking care of their Kids and adults should see their dentist

mouth is a key part of their overall
health. Daily habits and regular dental
visits can help prevent these common
oral health problems.

every six months for routine cleaning
and checkup. Some people may need to
go more often based on their health.

Cavities

What is it Who is at risk

Cavities are holes in your teeth. They Babies, young kids and
happen when sugar and germs damage teens tend to get more
the tooth. They are painful and can lead cavities.

to infections.

Gum disease

How to prevent it

Floss and brush daily
with fluoride toothpaste.
As early as age 6, ask
about dental sealants.
They can protect their
new permanent teeth.

How to prevent it

What s it Who is at risk
Early signs of gum disease are caused Children of any age can
by plaque (a sticky film of germs) on be at risk.

teeth. This can look like red, swollen and
bleeding gums.

Tooth loss
What is it Who is at risk

It’'s normal for kids to lose their baby Children of any age can
teeth. But cavities or accidents cause be at risk.
loss of permanent teeth.

Oral habits
What is it

Who is at risk

Oral habits are things your child does Children of any age can
often with their mouth, teeth, or jaw. be at risk.

Habits like thumb-sucking, nail-biting,
or using teeth to open things can cause
problems in the long term.

Brush and floss every
day. Gum disease
can be reversed good
oral hygiene and
professional dental
cleanings.

How to prevent it

Good oral hygiene. If
your child plays sports,
ask your dentist about
sports guards.

How to prevent it

Simple, positive steps to
encourage change. In
some cases, a pediatric
dentist may recommend
a special tool to help.
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How to protect your child

from lead at home

Lead is a metal that’s found in some older houses,
water pipes, soil and other everyday items.

Even small amounts can harm a child’s brain,
growth and learning. But these steps can help
keep your kids safe.

Get your home tested. Was your home built
before 19787 If so, it may contain lead-based
paint. Contact your local health department about
getting it tested for lead. Or, ask your landlord
about lead.

Fix peeling or chipping paint. Hire a certified
lead professional to repair paint safely. Cover
peeling paint with duct tape or contact paper until
repairs are complete.

Dust often. Lead can spread in dust. Clean your
floors and windowsills often. Use a wet mop or
rag to catch dust.

Watch for lead in water. Run tap water for a
few minutes before using it. Use cold tap water
for drinking, cooking and making baby formula.

Watch where your child plays. Soil near old
homes may contain lead. Stop kids from playing
in dirt and wash their hands often. Keep doormats
outside your home. And take your shoes off

at the door to avoid tracking dirt in the house.

Lead screening

You may not notice signs of lead poisoning
right away. But a simple blood test can check
your child’s blood lead levels.

Children on CHIP must be tested at 12 months and
24 months. Ask your child’s doctor about lead
testing or possible exposure.

Go Get Active. You can get $100 on a reloadable card to spend on healthy kids’ programs.
Use it to pay for activities like after school or sports, gyms, parks, museums and more.

Call us at at 1-800-822-2447 (TTY: 711) to get started




MENTAL HEALTH

How to tell
if your child
is being
bullied

Bullying can happen

to any child, at any age.
Learn how to spot the
warning signs — and how
to support your child.

Bullying can take many forms.
It can be physical, like hitting
or pushing. Or it can be verbal
or social. That can include
teasing or leaving someone
out. Bullying can also happen
online — often out of sight
from adults.

Kids don’t always tell someone
when bullying is happening.
That’s why knowing the
warning signs can help you
stepin early.

Signs of bullying in young kids

» Unexplained bruises, cuts,
or injuries

» “Lost” or damaged items

« Fear of going to school or
riding the bus

» Frequent headaches or
stomachaches

» Asking for help with things
they used to do on their own

Signs of bullying in older kids

» Being more irritable or
withdrawn at home

» Sudden change in friend
groups or stopping contact
with certain friends

 Quitting activities they used
to enjoy

¢ Lower self-esteem

« Failing grades or more
trouble at school

» Changes in eating habits,
like skipping meals or
overeating

* Spending much more or
much less time on their
phone or online

Keep in mind, your child
might not show clear signs of
being bullied. Check in with
them often, even when things
seem “fine.”

What to do if your child
is being bullied

Start by listening. Let them
know it’s not their fault, and
you're glad they told you.
Feeling believed and supported
can help your child open up.

Ask gentle questions. Avoid
rushing to fix everything right
away. Some kids want advice.
Others just want to talk.

You can also take action. If
bullying is happening at school,
reach out to school staff. Ask
what they will do next. Keeping
notes about what’s happening
and when can be helpful.

Get help right away if your
child ever talks about hurting
themselves, feeling hopeless
or wanting to disappear.

Contact a healthcare provider
or school counselor. You can

also call or text 988. Or chat at
chat.988lifeline.org anytime.

Get help in a crisis. The 988 Suicide & Crisis Lifeline provides private,
no-cost counseling and emotional support. Call or text 988 or chat at 988lifeline.org for help.

You can get help 24 hours a day, 7 days a week.



https://chat.988lifeline.org/
https://988lifeline.org/

MENTAL HEALTH

What to know
about substance
use disorder

Substance use disorder (SUD) is a medical
condition. It’s not a personal failure or lack of
willpower.

For parents, this can be scary. The good news
is that early support can make a big difference.
With the right care and support, anyone can
recover.

Learn what to look for in kids and teens and
how to take the next step.

Signs of substance use

Substance use can change how young people
think, feel and act. Not everyone shows the
same signs, but common ones include:

» Sudden mood changes, like anger, sadness
or irritability.

« Pulling away from family or losing interest in
friends and activities.

» Changes in school performance, like falling
grades or skipping class.

* Lying or being secretive about where they are
or who they are with.

» Changes in sleep or eating habits.

» Red or glassy eyes, frequent nosebleeds or
smelling like alcohol or smoke.

« Risky behavior, like riding with someone who
has been drinking.

» Asking for money often or missing money
or items at home.

If you notice some of these signs, it may be time
to check in with your child or talk with a health
care provider.

How to talk to your child

Talking about drugs and alcohol can feel hard,
but your voice matters.

Pick a calm time to talk, not in the middle of a
conflict. Listen without interrupting or judging.
Be honest about risks and what worries you. But
stay calm and supportive.

Most importantly, focus on care and concern,
not punishment. Show your child that they can
come to you any time for help.

Getting treatment

SUD is a disease. Most people need support to
stop. These treatment options can help:

Counseling: A therapist can help understand
triggers and learn healthy ways to cope

Medications: Some medicines can help with
cravings and withdrawal

Medication-assisted treatment (MAT):
Combines medicine and counseling

For help with next steps and connection to
care, call our Enhanced Member Services Unit
at 1-855-346-9828 (TTY:711) or your child’s
provider. Access your county’s drug and
alcohol office at www.pa.gov/agencies/ddap/
treatment-and-support/county-drug-and-
alcohol-offices.


https://www.pa.gov/agencies/ddap/treatment-and-support/county-drug-and-alcohol-offices#
https://www.pa.gov/agencies/ddap/treatment-and-support/county-drug-and-alcohol-offices#
https://www.pa.gov/agencies/ddap/treatment-and-support/county-drug-and-alcohol-offices#

After a mental health emergency:
Why follow up care matters

Whether this happened to you or your child, you made it through the hardest part.
Now let’s talk about what comes next.

If your child was seen in the ER for a mental health
concern, you are not alone. This is one of the
hardest things a parent can go through. The good
news is that what you do in the next few days
can make a real difference.

The most important next step

Make a follow-up visit with your child’s doctor
within 7 days of going home. Even if your child
seems okay, don’t wait. Warning signs can
come back quickly. Early care can stop another
crisis before it starts.

How follow-up care helps

Seeing the doctor soon after an ER visit can
help your child:

« Feel safer and more supported

« Manage big emotions or stress

» Lower the chance of going back to the ER

» Get back to daily life, like school and family time

What you can do right now
« Call your child’s doctor today to set up a visit
» Watch for changes in mood, sleep, eating,
or behavior
» Make sure your child takes any medicines the
doctor ordered

» Write down questions before the visit so
you're ready

Need help making an appointment?
Call the member services number on the back
of your health plan card. A care manager can
help you find a doctor and set up a visit fast.

If there is another emergency
If your child is in danger, call 911 or call or text
988. It’s free, private, and available 24/7.

You made it through a scary time. Help is still
here, and healing is possible.



ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and services
to provide information in accessible formats are also available free of charge. Call
1-800-385-4104 (TTY/PA RELAY: 711) or speak to your provider.

ATENCION: Si habla otro idioma que no sea inglés, tiene a su disposicién servicios
gratuitos de asistencia linguistica. También, estan disponibles sin cargo ayudasy
servicios auxiliares apropiados para brindarle informacién en formatos accesibles.
Llame al 1-800-385-4104 (TTY/PA RELAY: 711) o hable con su proveedor.

AR NBREEREARPXY, EeUREREBSEMRS. BRI URERFUTLRER
MBI E B AE Y HEENSEMRS . 1EXE 1-800-385-4104 (TTY/PA RELAY: 711) =
ZHEHNET RS IR HE,

& fageie : afe qurd Sisi aTgen gt 30 WINT die §© W, JUTSehT TR HINT T YaTgs

f:3[ceh IuTet B | YT SIATEEHT SIFeRRT UeH e (Afrd Iugert stfaRed dgraeh I dargs
g faHT-< Iuetsy &1 | 1-800-385-4104 (TTY/PA RELAY: 711) AT el T-{gI¥ aT 3THT
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BHVIMAHWE: Echv Bbl roBOpUTE Ha A3blKe, OT/IMYHOM OT aHIIMACKOro, TO BaM
AOCTYNHBI 6ecnnaTtHble ycyrn nepesoja. CoOoTBETCTBYHOLLME BCNOMOraTesibHble
CpeAcTBa M yCyrm No npeaoctaBneHnto MHGopMauum B JOCTYMHbIX GopmMaTax
TakXe AOCTYNHbI AN15 Bac 6ecnnaTHo. 3BOHUTe no HoMmepy 1-800-385-4104
(TTY/PA RELAY: 711) unn obpatnTecb K CBOEMY MOCTaBLUUKY YCIYT.

LAl 39855 .y lowally d>lio dygalll sacluoll oloas L6 duyell dslll Coamis S 13 1aus
Juail Blo Lgd] Jowogll (S liumisy ilogleall @i duwlio saclus Dlossg laclue
b ool dosill pade Ll iass of (TTY/PA RELAY: 711) .1-800-385-4104 3,1

ATANSYON: Si lang ou pale a se pa anglé li ye, gen sevis éd pou lang ki disponib
gratis pou ou. Ed ak sévis konplemanté pou founi enfdmasyon nan yon foma ki
aksesib, disponib pou ou tou gratis. Rele 1-800-385-4104 (TTY/PA RELAY: 711) oswa
pale ansanm avék founisé ou an.

PACHIP-24-11-02
GR-69765-14 (01-26)



CHU Y: N&u quy vi néi ngdn ngit khdng phai tiéng Anh, cé cac dich vu hé tro ngén
ngl mién phi danh cho quy vi. Cac dich vu va ho trg bé sung thich hgp dé cung
cap thong tin & cac dinh dang dé ti€p can cling dugc cung cap mién phi. Goi s6
1-800-385-4104 (TTY/PA RELAY: 711) hodc néi chuyén v&i nha cung cap clia quy vi.

YBATA: AKLLO BV PO3MOBASAETE MOBOO, BiAMIHHOIO BiJi aHIMNiNCbKOI, TO Bam
AOCTYMNHi 6€3KOWTOBHI NOCAYr MOBHOI 40MOMOrn. BignoBigHI AONOMIiXHI 3acobu
Ta NOCNYry 3 HaZaHHSA iHGopMaLii B LOCTYNHUX popmMaTax TakoxX AOCTYMNHi AN4
Bac 6e3kowToBHO. TenedoHynTe 3a HomepoM 1-800-385-4104 (TTY/PA RELAY: 711)
ab0 3BepHITbCA A0 CBOro noctayvasibHMKa NoCayr.

AR NMBREREREPNY » B U RERESESEMRTE - KB UG BEESUUERERE
BRI HE AN E SR EHNRTE - 535 1-800-385-4104 (TTY/PA RELAY: 711) X
BRI B R AR TS IRt o

ATENCAO: se vocé fala um idioma diferente do inglés, encontram-se disponiveis
servi¢os linguisticos gratuitos. Auxilios e servicos auxiliares para fornecer
informacdes em formatos acessiveis estdo disponiveis gratuitamente. Ligue para
1-800-385-4104 (TTY/PA RELAY: 711) ou fale com seu provedor.
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1-800-385-4104 (TTY/PA RELAY: 711) WY (17 I~ WA NN (T ARNFISIF
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ATTENTION : Si vous parlez une langue autre que l'anglais, des services
d’aide linguistique vous sont proposés gratuitement. Des aides et services
complémentaires appropriés visant a fournir des informations dans des
formats accessibles vous sont également proposés gratuitement. Appelez le
1-800-385-4104 (TTY/PA RELAY: 711) ou adressez-vous a votre prestataire.

PACHIP-24-11-02
GR-69765-14 (01-26)
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