Aetna Better Health® of Texas
Provider Engagement Representatives

Tarrant County

Identifying your assigned Provider Engagement Representative

Aetna Better Health of Texas (ABH TX) assigns Provider Engagement Representatives based on a
provider’s service location ZIP code throughout our servicing regions Dallas, Tarrant and Bexar.

« Providers with multiple locations across Texas: Please use the ZIP code of your Texas corporate
headquarters or centralized administrative office to identify your assigned Provider Engagement Representative.
Your assigned representative will support all locations within your organization.

» Providers with a single location: Locate your county, city and service location ZIP code to identify and contact your
assigned Provider Engagement Representative.

« Large provider groups, health systems, and hospital systems: Dedicated representative assignments are listed
separately following the ZIP code territory assignments. If your organization is listed under a dedicated representative,

please contact that representative directly.

If you are unable to determine your assigned representative, please contact the Provider Engagement team for assistance
to ensure your inquiry is routed to the appropriate representative at ABHTXProviderEngagement@Aetna.com.

Provider Engagement Rep. County
Juana Castro Denton
Castro-QuinteroJ@aetna.com
(214) 200-8497

Tarrant
Fernando Hernandez Denton

@ .

HernandezF@aetna.com Tarrant

(214) 608-9451

AetnaBetterHealth.com/Texas

7750200-81-01 | 2026_07

Cities and ZIP codes

Argyle (76226), Aubrey (76227), Bartonville (76226),

Carrollton (75007, 75010), Celina (75009), Coppell (75019),

Copper Canyon (75077, 76226), Corinth (76208, 76210),

Cross Roads (76227), Dallas (75287), Dish (76247), Double Oak (75077),
Flower Mound (75022, 75028), Fort Worth (76177),

Frisco (75033, 75034, 75036), Grapevine (76051, 76092),

Hackberry (75036), Hickory Creek (75065), Highland Village (75077),
Justin (76247), Krugerville (76227), Lake Dallas (75065),

Lakewood Village (75068), Lewisville (75057, 75067, 75077),

Little Elm (75068), Northlake (76226, 76247, 76262), Oak Point (75068),
Pilot Point (76258), Plano (75093), Prosper (75078),

Providence Village (76227), Roanoke (76262),

Shady Shores (76208), Southlake (76092), The Colony (75056)

Fort Worth (76119, 76120, 76121, 76122, 76123, 76124, 76125, 76126, 76127)
Trophy Club (76262), Westlake (76262)

Arlington (76001, 76002, 76003, 76004, 76005, 76006, 76007, 76008,
76009, 76010, 76011, 76012, 76013, 76014, 76015, 76016, 76017, 76018, 76094,
76096), Azle (76020), Bedford (76021, 76022, 76095),

Blue Mound (76131), Burleson (76028, 76097), Colleyville (76034),
Crowley (76036), Dalworthington Gardens (76013),

Edgecliff Village (76134), Euless (76039, 76040), Everman (76140),
Flower Mound (75022, 75028), Forest Hill (76119, 76140),

Fort Worth (76131, 76132, 76133, 76134, 76135, 76136, 76137, 76191),

Grand Prairie (75050, 75051, 75052, 75054), Grapevine (76051, 76092),
Haltom City (76111, 76117), Haslet (76052), Hurst (76053, 76054),

Keller (76244, 76248), Kennedale (76060), Lake Worth (76135),

Lakeside (76108), Mansfield (76063), Newark (76071),

North Richland Hills (76118, 76180, 76182), Pantego (76013, 76015),
Pelican Bay (76020), Richland Hills (76118), River Oaks (76114),

Roanoke (76262), Sansom Park (76114), Southlake (76092),

Trophy Club (76262), Watauga (76137, 76148), Westlake (76262),
Westover Hills (76107), Westworth Village (76114), White Settlement (76108)
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Aetna Better Health® of Texas
Provider Engagement Representatives

Tarrant County

County

Provider Engagement Rep.

Priscilla Munoz
RomeroPi@aetna.com
(915) 478-8062

lvy Tirado
TiradoY@aetna.com
(940) 923-4621

Denton

Wise

Hood

Johnson

Parker

Tarrant

Cities and ZIP codes

Denton (76201, 76205, 76207, 76208, 76209, 76210), Krum (76249),
Ponder (76259), Sanger (76266)

Alvord (76225), Aurora (76078), Boyd (76023), Bridgeport (76426),
Chico (76431), Decatur (76234), Lake Bridgeport (76426),

New Fairview (76078, 76247), Newark (76071), Paradise (76073),
Rhome (76078), Runaway Bay (76426)

Cresson (76035), Granbury (76048, 76049), Lipan (76462),
Paluxy (76467), Tolar (76476)

Alvarado (76009), Burleson (76028, 76097), Cleburne (76031, 76033),
Cresson (76035), Crowley (76036), Godley (76044), Grandview (76050),
Joshua (76058), Keene (76059), Lillian (76061), Mansfield (76063),
Nemo (76070), Rio Vista (76093), Venus (76084)

Aledo (76008), Annetta (76008), Annetta North (76008, 76087),
Annetta South (76008), Azle (76020), Brock (76087),

Cool (76066), Cresson (76035), Dennis (76439), Hudson Oaks (76087),
Millsap (76066), Peaster (76485), Reno (76020, 76082),

Sanctuary (76082), Springtown (76082),

Weatherford (76085, 76086, 76087, 76088), Willow Park (76008, 76087)

Benbrook (76109, 76116, 76126), Fort Worth (76102, 76103, 76104, 76105,
76106, 76107, 76108, 76109, 76110, 76111, 76112, 76113, 76114, 76115, 76116, 76117)

Facility and large group provider assignments

Dedicated representative assignments are listed separately. If your organization is listed under a dedicated representative,
please contact that representative directly for your provider engagement needs.

Provider Engagement Rep.

Priscilla Munoz
RomeroPi@aetna.com
(915) 478-8062

vy Tirado

TiradoY@aetna.com
(940) 923-4621

Rebecca Mendez
Mendez-AguilarR@aetna.com

(469) 329-2018

Juana Castro

Castro-QuinteroJ@aetna.com
(214) 200-8497

Fernando Hernandez

HernandezF@aetna.com
(214) 608-9451

AetnaBetterHealth.com/Texas

Large health systems, hospital systems, EVV and out-of-area provider assignments

Baylor Scott & White All Saints Medical Center Fort Worth
Cook Children’s Health Care System
Out-of-Area (OOA) Providers

JPS Health Network

UTSW/THPG
LTSS/EVV
FMSA

Children’s Health

HCA Healthcare Facilities
Texas Health Resources
Wise Health System

Dallas County Hospital District (Parkland Health)
Methodist Mansfield Medical Center
Scottish Rite for Children
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Aetna Better Health® of Texas
Provider Engagement Representatives

Bexar County

Identifying your assigned Provider Engagement Representative 3'?

Aetna Better Health of Texas (ABH TX) assigns Provider Engagement Representatives based on a
provider’s service location ZIP code throughout our servicing regions Dallas, Tarrant and Bexar.

« Providers with multiple locations across Texas: Please use the ZIP code of your Texas corporate
headquarters or centralized administrative office to identify your assigned Provider Engagement Representative.
Your assigned representative will support all locations within your organization.

» Providers with a single location: Locate your county, city and service location ZIP code to identify and contact your
assigned Provider Engagement Representative.

« Large provider groups, health systems, and hospital systems: Dedicated representative assignments are listed
separately following the ZIP code territory assignments. If your organization is listed under a dedicated representative,
please contact that representative directly.

If you are unable to determine your assigned representative, please contact the Provider Engagement team for assistance
to ensure your inquiry is routed to the appropriate representative at ABHTXProviderEngagement@Aetna.com.

Provider Engagement Rep. County

Frances C. Perez Bandera

PerezF@aetna.com Bexar

(210) 515-2965
Caldwell
Comal
Gonzales
Guadalupe
Hays
Kendall
Kerr
Wilson

Natalia Contreras Atascosa

ContrerasN1@aetna.com

(210) 419-4936 Bexar
Gillespie
Medina

AetnaBetterHealth.com/Texas

7750200-81-01 | 2026_07

Cities and ZIP codes
Bandera (78003), Medina (78055), Pipe Creek (78063), Tarpley (78883)

Adkins (78101), China Grove (78263), Converse (78109), Elmendorf (78112),
Garden Ridge (78266), Helotes (78023), Kirby (78219), Randolph Area (78150),
San Antonio (78202, 78204, 78205, 78206, 78208, 78217, 78218, 78219, 78220,
78222, 78223, 78225, 78226, 78233, 78234, 78235, 78237, 78238, 78241, 78243,
78244, 78247, 78256, 78259, 78260, 78261, 78263 and 78264), Somerset (78069),
St. Hedwig (78152), Universal City (78148)

Luling (78648)

Bulverde (78163), Canyon Lake (78133), New Braunfels (78130, 78132, 78135),
Spring Branch (78070, 78131)

Gonzales (78629)

Cibolo (78108), Geronimo (78115), Kingsbury (78638), Marion (78124),
McQueeney (78123), Schertz (78154), Seguin (78155), Selma (78154), Staples (78670)

San Marcos (78666)

Bergheim (78004), Boerne (78006, 78015), Comfort (78013), Fair Oaks Ranch (78015),
Kendalia (78027), Waring (78074)

Kerrville (78028)

Floresville (78114), La Vernia (78121), Pandora (78143), Poth (78147), Stockdale (78160),
Sutherland Springs (78161)

Campbellton (78008), Charlotte (78011), Christine (78012), Jourdanton (78026),
Leming (78050), Lytle (78052), Peggy (78062), Pleasanton (78064), Poteet (78065)

Babcock Rd (78229), Datapoint (78229), Ewing Halsell (78229), Floyd Curl (78229),
Fredericksburg (78229), Louis Pasteur (78229), Medical Center (78229),

Medical Drive (78229), San Antonio (78201, 78207, 78209, 78210, 78211, 78212, 78213,
78214, 78215, 78216, 78221, 78224, 78227, 78228, 78230, 78231, 78232, 78236, 78239,
78240, 78242, 78245, 78248, 78249, 78250, 78251, 78253, 78254, 78255, 78257, 78258),
Von Ormy (78073), Wurzbach (78229)

Fredericksburg (78624)

San Antonio (78253), Castroville (78009), D'Hanis (78850), Devine (78016),
Hondo (78861), LaCoste (78039), Mico (78056), Natalia (78059), Rio Medina (78066),
Yancey (78886)
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Aetna Better Health® of Texas

Provider Engagement Representatives
Bexar County

Facility and large group provider assignments
Dedicated representative assignments are listed separately. If your organization is listed under a dedicated representative,
please contact that representative directly for your provider engagement needs.

Provider Engagement
Representative

Frances C. Perez

PerezF@aetna.com
(210) 515-2965

Natalia Contreras
ContrerasNi@aetna.com

(210) 419-4936

Rebecca Mendez

Mendez-AguilarR
@aetna.com
(469) 329-2018

Priscilla Munoz
RomeroPi@aetna.com
(915) 478-8062

Large hospital systems and provider groups, EVV and out-of-area provider assignments

« ABCD Pediatrics

+ Aguirre Practice of Medicine
+ Alamo Heights Pediatrics

» Alamo Lung Institute

+ Antonio Flores

+ Baptist Health System

+ Bluebonnet Trails
Community Services

+ Brighton Center
» Caring for Kids Pediatrics

+ CHRISTUS Santa Rosa
Hospital - New Braunfels

+ Clarity Child Guidance Center

+ Community Health Centers of
South Central Texas, Inc.

« Daryl Currier, MD

» Easterseals

+ ElCentro del Barrio, Inc.

» Guadalupe Family Health, PA
+ Guadalupe Regional

+ Alanis Counseling &
Behavioral Health

+ Atascosa Health Center
+ Baylor College of Medicine

« BB Pediatrics dba
Building Blocks

+ BCM Physicians of San Antonio

+ Bexar Pediatric Surgery
Associates

+ Camino Real Community
Services

« Cardio Clinic of San Antonio
» Cardiovascular Associates

« The Center for Health
Care Services

+ CHRISTUS Santa Rosa

« Clinica del Norte

« Community Medicine Associates
« Consultants in Women'’s Health

« LTSS/EVV
- FMSA

« Out-of-Area (OOA) Providers
» OQut-of-State Providers

AetnaBetterHealth.com/Texas

Guadalupe Regional
Medical Group

Guadalupe Regional PHO

iKare Mood, Trauma,
Recovery Clinic

Insight Mental Wellness

Jorge Garza

K&S Healthcare dba ProHealth
Kidz Urgent Care

Kinder Haus Pediatrics

Leo K. Edwards

Lindsay White

Little Spurs Pediatric Urgent Care
Lone Star OB/GYN Associates
Medina Lake Clinic

Mission Pediatrics

Neo2Teen Pediatrics
Neurology Associates

New Braunfels Cardiology
Peripheral Vascular Associates

Deblin Health Concepts

Family Care & Minor Emergency
Firefly Pediatrics

Kellum Medical Group

Laurel Ridge Treatment Center
Marianne J. Pinkston

« MedCare

MedCare Associates
Medical Clinic of Castroville

« Medical Clinic of Devine
« Medical Clinic of Hondo
» Medina Community Hospital

Medina County Medical (MRH)
Methodist Hospital

Neurosurgical Associates of
San Antonio

« Nueva Vida Behavioral Health
« Pediatric Institute of South

Texas dba Kubena Pediatrics

Prospect IPA

Radiology of San Antonio

Renal Associates

Resolute Health New Braunfels
River City Emergency Physicians
River Valley Pediatrics

Rural Health Center

« South Texas Cardiovascular

Consultants

South Texas Orthopaedic and
Spinal Surgery

State Hospital

Summit Children’s Clinic

Texas Rehabilitation & Habilitation
Thousand Oaks Pediatrics

UT Health Physicians

Viva Pediatrics

Wilson County Memorial Hospital
District dba Connally Memorial
Medical Center

Pediatric Medicine, PA
PediDocs

The Podiatry Group of
South Texas

Rural Health Center
San Antonio A Thru Z Pediatrics, PA

San Antonio Kidney
Disease Center

South Texas Rural Health
Services, Inc.

South Town Clinic — Mary G. Curll
Southwest Children’s Center
Star Anesthesia

Synergy Healthcare Associates
Tejas Anesthesia

University Health

Village Oak Pathology Services
Westover Hills Family Health
Women Partners in OB/GYN
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Aetna Better Health® of Texas

Provider Engagement Representatives

Dallas County

Identifying your assigned Provider Engagement Representative

Aetna Better Health of Texas (ABH TX) assigns Provider Engagement Representatives based on a
provider’s service location ZIP code throughout our servicing regions Dallas, Tarrant and Bexar.

« Providers with multiple locations across Texas: Please use the ZIP code of your Texas corporate
headquarters or centralized administrative office to identify your assigned Provider Engagement Representative.
Your assigned representative will support all locations within your organization.

» Providers with a single location: Locate your county, city and service location ZIP code to identify and contact your
assigned Provider Engagement Representative.

« Large provider groups, health systems, and hospital systems: Dedicated representative assignments are listed
separately following the ZIP code territory assignments. If your organization is listed under a dedicated representative,
please contact that representative directly.

If you are unable to determine your assigned representative, please contact the Provider Engagement team for assistance
to ensure your inquiry is routed to the appropriate representative at ABHTXProviderEngagement@Aetna.com.

Provider Engagement Rep. County

Fernando Hernandez Collin

HernandezF@aetna.com Dall
(214) 608-9451 atlas

Ellis

Hunt

Kaufman

Navarro

Priscilla Munoz Collin
RomeroPi@aetna.com
(915) 478-8062

Dallas

Ellis
Hunt
Kaufman

Navarro

Rockwall

AetnaBetterHealth.com/Texas

7750200-81-01 | 2026_07

Cities and ZIP codes
Wylie (75098)

Cedar Hill (75104), Cockrell Hill (75211), Dallas (75246, 75247, 75249, 75253),
Farmers Branch (75234), Garland (75040, 75041, 75042, 75043, 75044),
Glenn Heights (75154), Irving (75014, 75015, 75016, 75017, 75059)

Alma (75119), Bardwell (75101, 75119), Cedar Hill (75104), Ennis (75119),

Forreston (76041), Garrett (75119, 75152), Glenn Heights (75154), Grandview (76050),
Italy (76651), Maypearl (76064), Midlothian (76065), Milford (76670), Oak Leaf (75154,
75167), Ovilla (75154, 76065), Palmer (75152), Pecan Hill (75154, 75165),

Red Oak (75154), Venus (76084), Waxahachie (75165, 75167)

Caddo Mills (75135), Campbell (75422), Celeste (75423), Commerce (75428, 75429),
Greenville (75401, 75402), Hawk Cove (75474), Leonard (75423, 75452),

Lone Oak (75453), Quinlan (75474), Union Valley (75189, 75474),

West Tawakoni (75474), Wolfe City (75496)

Cottonwood (75158), Crandall (75114), Elmo (75118, 75161), Forney (75126),

Grays Prairie (75158), Kaufman (75142, 75158), Kemp (75143), Mabank (75147, 75156),
Oak Grove (75142), Post Oak Bend City (75142, 75160), Rosser (75157, 75158),

Scurry (75158), Talty (75126, 75160), Terrell (75160, 75161)

Angus (75109, 75110), Corsicana (75109, 75110, 75151), Emhouse (75110), Goodlow
(75144), Kerens (75144), Mildred (75109), Navarro (75109), Powell (75153), Rice (75155)

Josephine (75164, 75189), Lavon (75166), Nevada (75173), Royse City (75189),
Sachse (75048)

Combine (75159), Ferris (75125), Rowlett (75030), Sachse (75048), Seagoville (75159),
Wilmer (75172)

Ferris (75125)
Josephine (75164, 75189), Royse City (75189)
Combine (75159), Seagoville (75159)

Barry (75102), Blooming Grove (76626), Chatfield (75105), Dawson (76639),
Frost (76641), Purdon (76679), Richland (75859, 76681), Streetman (75859)

Josephine (75164, 75189), Rowlett (75030), Royse City (75189)
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Aetna Better Health® of Texas
Provider Engagement Representatives

Dallas County

Provider Engagement Rep. County

vy Tirado Collin
TiradoY@aetna.com
(940) 923-4621
Dallas
Rockwall

Cities and ZIP codes

Allen (75002, 75013), Anna (75409), Blue Ridge (75424), Celina (75009),

Fairview (75069), Farmersville (75442), Frisco (75033, 75034, 75035), Lucas (75002,
75098), McKinney (75069, 75070, 75071, 75072), Melissa (75454), Murphy (75094),
Parker (75002, 75094), Plano (75023, 75024, 75025, 75026, 75074, 75075, 75093,
75094), Princeton (75407), Prosper (75078), Richardson (75080, 75081, 75082),

St. Paul (75098), Van Alstyne (75495), Weston (75097)

Addison (75001), Balch Springs (75180), Carrollton (75006, 75007, 75011),

Coppell (75019), Dallas (75243, 75244, 75248, 75251, 75252, 75254), DeSoto (75115),
Duncanville (75116, 75137), Garland (75045, 75046, 75047, 75089),

Highland Park (75205), Hutchins (75141), Irving (75038, 75039, 75060, 75061, 75062,
75063), Lancaster (75134, 75146), Mesquite (75149, 75150, 75180, 75181, 75182, 75228),
Richardson (75080, 75081, 75082), Rowlett (75088, 75089), Sunnyvale (75182),
University Park (75205)

Fate (75087, 75132, 75189), Heath (75032, 75126), McLendon-Chisholm (75032, 75160),
Mobile City (75087), Rockwall (75032, 75087), Rowlett (75088, 75089)

Facility and large group provider assignments

Dedicated representative assignments are listed separately. If your organization is listed under a dedicated representative,
please contact that representative directly for your provider engagement needs.

Provider Engagement Rep.

Priscilla Munoz
RomeroPi@aetna.com
(915) 478-8062

vy Tirado

TiradoY@aetna.com
(940) 923-4621

Rebecca Mendez

Mendez-AguilarR@aetna.com
(469) 329-2018

Juana Castro
Castro-QuinteroJ@aetna.com
(214) 200-8497

Fernando Hernandez

HernandezF@aetna.com
(214) 608-9451

AetnaBetterHealth.com/Texas

Large health systems, hospital systems, EVV and out-of-area provider assignments

» Baylor Scott & White All Saints Medical Center of Fort Worth

» Cook Children’s Health Care System

+ Hood Medical Group

» Lake Granbury Medical Center

+ Perimeter Behavioral Hospital of Arlington

» Privia Medical Group of Texas

» Questcare Medical Services, PA

« Texas Children’s Hospital

+ Unified Women'’s Healthcare of Texas

« University of North Texas Health Science Center at Fort Worth

« JPS Health Network

« UTSW/THPG
« LTSS/EVV
« FMSA

» Children’s Health

« HCA -Texas

« Health Services Of North Texas, Inc.
« Texas Health Resources (THR)

» Wise Health System

« Dallas County Hospital District

« Methodist Mansfield Medical Center
« Scottish Rite for Children

» Tots and Tykes Pediatrics
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