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ENGLISH: ATTENTION: If you speak English, language assistance
services, free of charge, are available to you. Call the number

on the back of your ID card or
1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingiiistica. Llame al nimero

que aparece en el reverso de su tarjeta de identificacion o al
1-800-385-4104 (TTY: 711).

CHINESE: )3 & : AR A(FEHERE L > Ir LR EI55E
SEARE - HEELR 1D R EEFE
1-800-385-4104 (TTY: 711) -

VIETNAMESE: CHU Y: néu ban noi tiéng viét, c6 cac dich vu
ho trg ngon ngir mién phi danh cho ban. Hay goi sé ¢6 &
mat sau thé id cda ban hoac 1-800-385-4104 (TTY: 711).

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog,
mayroon kang magagamit na mga libreng serbisyo para sa

tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID
card o sa 1-800-385-4104 (TTY: 711).
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MU 2~E FEE o] & F dFY . At ID 7=
S Oﬂ }}1 = ‘ﬂ&i‘/} 1-800-385-4104 (TTY: 711) HO &

ARMENIAN: NFCULNRESNPL Bpb jununud Lp
hwjtpkt, wmyw dbkq wugdwp jupnn Eu impudwnnpyby
1Equjut wowlignipjuti Swnwynipjniutbn:
Quuquhwptp dkp ID pupwnh hknbh dwunud gungny
hEpwhinuwhwdwpny jud 1-800-385-4104
(TTY (hhnuunhul)‘ 711):
PERSIAN: B s s S (oo Cumaa ol S 4 S a5
opbedi L i Lok (s jiand )3 J8G1) <)y g 4o (L) s
2,5 (43 1-800-385-4104 (TTY: 711)

RUSSIAN: BHUMAHWE: ecnu Bbl roBOpUTE Ha PYCCKOM
A3blKke, BaM MOryT npeaocTtaBuUTb BecnnaTHble yCrnyru
nepesoga. [103BOHUTE NO HOMEPY, YKa3aHHOMY Ha
obpaTHOW CTOPOHE Ballen naeHTuuKkaLMoHHON
KapToyku, nnun no Homepy 1-800-385-4104 (TTY: 711).

JAPANESE: JF EEIH. HAGE A BERIZ 4 5 71 ~ R T8
P R— bV —ERAZ CHFIHWZLZ T £ - IDA— NEH
DEEEFHS - F 7-131-800-385-4104 (TTY: 711) ¥ T Z7H4E <
72& 0y o
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ARABIC: Bac Lusal) hladd jld Ay jall Aall) Chaati ¢S J3) 1adh gala
1-800-385-4104 ~3 )1l le Joail . laally ll il 45 4, 521l

PUNJABI: i fe8: A 3HT UAsE S92 J, 3T 393 B8 HeE3
€9 I AUTTE3™ AT QUSEY I& | WUT ID III3 ¢ fus fiE3
&5d T 1-800-385-4104 (TTY: 711) 3 IS |

MON KHMER: [ULH&: i0StTESSUNW Manisy,
NN SWIRHSM AN NS SAS NN
AFGESNUUTHSY GIGIE)
ighivsisismmwis Hsumanyon

(ID Card) IUtULI™ U 1-800-385-4104 (TTY: 711)

HMONG: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab
txog lus, muaj kev pab dawb rau koj. Hu rau tus nab npawb xov
tooj nyob rau sab qab ntawm koj daim ID lossis 1-800-385-4104
(TTY: 711).
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1-800-385-4104 (TTY: 711)
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ccunIwanlnnIL.
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1-800-385-4104 (TTY: 711).
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Attn: Civil Rights Coordinator

4500 East Cotton Center Boulevard

Phoenix, AZ 85040

TEEL ¢ 1-888-234-7358 (FE[EER4R : 711)
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Department of Health Care Services Office of Civil Rights) & EEFEF ST -

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.0.Box 997413, MS 0009

Sacramento, CA 95899-7413
916-440-7370 (M FEfmEEHEEAR 711)
TETE4 © CivilRights@dhcs.ca.gov

PR T 1E http://www.dhcs.ca.gov/Pages/Language Access.aspx ©
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 ( = E 45 1-800-537-7697 )
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F£+7 1-800-430-4263 (EE[EEEL4R © 1-800-430-7077 ) Hi#4%% Health Care Options ©
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PCP Last Name, First Name Atencién’ge emergeriéié:isli)tie‘rje ung gmpz’r%en[t’fa,‘uame 3\311 GVaya al hosr)ital mas
4 & E : cercano. No necesitaiaprobagdio, previa pafa el trapsporte de emergencia o la
PCP Phone 0-000-000-0000 Effective Date 00/00/0000 atencion de emergencg an ghhospitall, | L |
LICRCL B IR B BB B B & U S B IR SR S AT L BRI i B o o SN A R N A . ’ - - .
Prior authorization is required for all inpatient admissions and selected outpatient
RxBIN: 610591 RxPCN: ADV RxGRP: RX8808 services. To notify of an admission, please call 1-855-772-9076.
: g : Se requiere autorizacion previa para todas las admisiones de internacion y para
Pharmacist Use Only' 1-866-785-5702 'cvscaremark (\ertc?s servicios ambu\atgrios. ara notificar una admision, llame al 1-85%})72-9076.
Send medical claims to: To veri%member eligibility:
aetnabetterhealth.com/california Aetna Better Health of California 1-855-772-9076
P.O. Box 66125 EDI Payor ID:
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. MECAVED1 Phoenix, AZ 85082-6125 128CA CAMED1
I A\ 7
'~ 4 ~, 4

N -~

\ 7 N,

Aetna Better Health® of California ’aetna Member Services/Servicios al Miembro: 1-855-772-9076, TTY 711, 24/7 ;
Medi_cal Urgent Care: Call your primary care provider (PCP)

Name Last Name, First Name ;
Emergency Care: If you are having an emergency, call 911 or go to the closest

Member ID # 00000000000 DOB 00/00/0000 Sex X hospjtag.h 0# doq‘t‘need preapproval for emergency transportation or emergency
care in the hospital.

Atencion de urgencia: Llame a su proveedor de cuidado primario (PCP)
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Medi-Cal ; ;
’ Urgent Care: Call your primary care provider (PCP)
Name Last Name, First Name
Member ID # 00000000000 DOB 00/00/0000 Sex X Atencién de urgencia: Llame a su proveedor de cuidado primario
(PCP)
PCP Last Name, Eitst Name " d @ Mo
[ / ; Emergency Car u in ergency, call 911 or go to
PCP Phone 0-00f M pﬁtcthe 00/00/0000 SeEey hOS@A OVHEm At
IPA Name transportation ge care he i
IPA Phone 0-000-000-0000 Atencién de emergencia: Si tiene una emergencia, llame al 911 o
"""""""""""""""""""""""""" vaya al hospital mas cercano. No necesita aprobacién previa para el
RxBIN: 610591 RxPCN:ADV RxGRP: RX8808 transporte de emergencia o la atencién de emergencia en el
Pharmacist Use Only: 1-866-785-5702 W CVS caremark s L
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. MECAIPAT aetnabetterhealth.com/california CAIPAT
7\ J
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