RUONDISERININATIONS

GUi cung tat ca cac théng bao
THONG BAO KHONG PHAN BIET DOI XU

Ky thi la pham phap. Aetna Better Health of California tuan thi cac luat vé quyén céng
dan cta Tiéu bang va Lién bang. Aetna Better Health of California khéng phan biét dbi
xW, loai trir hay dbi x&r khac biét véi bat ky ai vi ly do gidi tinh, ching téc, mau da, ton
gido, 6 tién, ngudn gbc québc gia, nhan dang nhém dan téc, do tudi, tinh trang khuyét
tat vé tinh than, tinh trang khuyét tat vé thé chét, tinh trang y t&, théng tin di truyén, tinh
trang hén nhén, gi¢i tinh, nhan dang gi¢i tinh hoac xu hwdng tinh duc.

Aetna Better Health of California cung cép:
e HO tro va dich vu mién phi cho nhirng nguoi bi khuyét tat dé gitp ho lién
hé hiéu qua hon, chang han:

v" Thong dich yién ngén ngl tin hiéu du trinh do

v Thong tin bang van ban dwdi cac dinh dang khac (chi in 1on,
am thanh, dinh dang dién t&r c6 thé truy cap, cac dinh dang
khac)

e Dich vu ngon ngtv mién phi cho nhitng ngwdi cé ngdn nglr chinh khdng phai
Tiéng Anh, nhuw:

v" Théng dich vién du trinh d6
v' Théng tin bang van ban bang cac ngbén nglr khac

Néu quy vi can céac dich vu nay, lién hé voi Aetna Better Health of California 24
gid/ngay, 7 ngay/tuan bang cach goi sb 1-855-772-9076. Hoac, néu quy vi khéng thé
nghe ho&c ndi tét, vui long goi TTY 711. Néu c6 yéu cau, quy vi c6 thé dwoc cung cap
tai liéu nay dwdi dang chi¥ ndi Braille, chi¥ in I&n, &m thanh hodc dién t&r. D& nhan ban
sao dwdi mét trong nhivng dinh dang thay thé nay, vui ldng goi hodc givi thw t&i:

Aetna Better Health of California
10260 Meanley Drive

San Diego, CA 92131
1-855-772-9076 (TTY: 711)

CACH NOP KHIEU NAI

Néu quy vi cho rdng Aetna Better Health of California da khdng cung cép nhirng dich
vu nay hodc phan biét dbi xt trai phap lugt theo mot cach khac dwa trén gigi tinh,
chung toc, mau da, ton giao, td tién, ngudn gbc quéc gia, nhan dang nhom dan toc, do
tudi, tinh trang khuyét tat vé tinh than, tinh trang khuyét tat vé thé chat, tinh trang y té,
théng tin di truyén, tinh trang hén nhan, gi¢i tinh, nhan dang gi®i tinh hodc xu huéng
tinh duc, quy vi c6 thé khiéu nai v&i Aetna Better Health of California. Quy vi cé thé
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ndp I&i khiéu nai qua dién thoai, van ban, tryc tiép hodc qua phwong thirc dién to.
e Qua dién thoai: Lién hé v&i Aetna Better Health of California 24 gi& méi
ngay, 7 ngay mdi tuan bang cach goi 1-855-772-9076. Ho&c, néu quy Vi
khong thé nghe hoac naéi tt, vui ldong goi TTY 711.

e Bang van ban: Dién théng tin vao mau khiéu nai hodc viét thw va gl toi:

Aetna Better Health of California
Civil Rights Coordinator

10260 Meanley Drive

San Diego, CA 92131

e Truc tiép: Ghé van phong bac s hoac Aetna Better Health of California va
noi quy vi muon nép khiéu nai.

¢ Qua phuwong thire dién té: Truy cap trang web cua Aetna Better Health of
California tai dia chi AetnaBetterHealth.com/California.

VAN PHONG QUYEN CONG DAN (OFFICE OF CIVIL RIGHTS) - BO DICH VU
CHAM SOC SU'C KHOE CALIFORNIA (CALIFORNIA DEPARTMENT OF HEALTH
CARE SERVICES)

Quy vi ciing c6 thé nép khiéu nai vé dan quyén dén Bo Dich vu Cham soc Strc khoe
California, Van phong Dan quyén bang van ban, qua dién thoai hoac qua hinh thirc
dién to:

e Qua dién thoai: Goi 916-440-7370. Néu quy vi khdng thé néi hoac nghe tot,
vui Iong goi 711 (Dich vu Tiep am Viéen théng).

e Baéng van ban: Dién théng tin vao mau khiéu nai hoac glvi thw t&i:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

MAu khiéu nai c6 san tai
http://www.dhcs.ca.gov/Pages/Lanqguage Access.aspx.

e Qua phuwong thire dién tr: G&ri email toi CivilRights@dhcs.ca.qov.
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OFFICE OF CIVIL RIGHTS (VAN PHONG DAN QUYEN) - U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES (BO Y TE VA DICH VU NHAN SINH HOA KY)

Néu quy vi cho rdng minh d3 bj phan biét di x& vi chiing tdc, mau da, ngudn gbc
quéc gia, do tudi, tinh trang khuyét tat hodc gi¢i tinh, quy vi ciing c6 thé ndp khiéu nai
vé dan quyén dén Bo Y té va Dich vu Nhan sinh Hoa ky (U.S. Department of Health
and Human Services), Van phong Dan quyén (Office for Civil Rights) bang van ban,
qua dién thoai hoac qua hinh thirc dién ti:

e Qua dién thoai: Goi 1-800-368-1019. Néu quy vi khéng thé néi hoac nghe tét,
vui 1ong goi TTY/TDD 1-800-537-7697.

e Bang van ban: Dién thdng tin vao mau khiéu nai hodc gti thw t&i:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Pon khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.

e Qua phuong thirc dién t&: Truy cap Cong thong tin vé Khiéu nai clia
Van phong Dan quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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TTACLINES”

TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-385-4104 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-385-4104 (TTY: 711). These services are free of charge.

(Arabic) 4oL Hlaid!

1-800-385-4104 5 Juaild el suclunadl J] cazim 13] 1olisYl (20

Jasdlg oy A yhay 4938l ol il Jio (ABLeY) (595 ol wledsdly Wl luall Ll 15955 .(TTY: 711)
1-800-385-4104 - Juas! Sl

Aglre Oleasdl oda (TTY: 711)

2unbipbkt whwnwly (Armenian)

NhTULNPE3NPL: Bph QLq oqunipinil E hwpljuynp Qtp (Eqyny, quiuquhwntp 1-
800-385-4104 (TTY: 711): Ywl twl odwunwl thgngutp nit Swnwynipjniutp
hwpdwtnuunipini niikgnn wbhdwbg hwdwp, ophim]” Fpwyh gpuunhwny nu
hunonpunun nywugpyus yynipkp: Quuquhwptp 1-800-385-4104 (TTY: 711): Ujn
dwnuwynipiniutbpt wbddwnp Lu:

WA I M &aNiZs (Cambodian)

Sam: 105/ (5 MISSW Mo IUNHA Y Sionisiuug 1-800-385-4104 (TTY:
711)4 SSW SH 1NA/Y UEU NSAMI SGNAMMNIININH AN
NEUNSOMITEA UARINIINHAPINYS AMGIRTISRNIN Sinyg/™iue
1-800-385-4104 (TTY: 711)4 iunAysiniS:EsSAnigiw

B A X ARIB (Simplified Chinese)

BIR  NREFELUENAEBIREAER), 1BEEEE 1-800-385-4104 (TTY: 711), 1%
NRREE W IREA T RBBIAARSS, BN E X AFERIREE, REEHERA, BEXE
1-800-385-4104 (TTY: 711), XLERFZEHERER,

(Farsi) s ® (L) 4 alba

saSas 3 %0 (ai1-800-385-4104 (TTY: 711) L asS il )0 SaS 38 ) 43wl sda S a3
- L dgm e 3 oS G n Ligly 5 o ba slaaas diile (il glaa (g )12 3l (o semdie Cilena
g e 43l ) OB cleak ) 280 ilad 800-385-4104 (TTY: 711)
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&} TS (Hindi)

T ¢ 3R ATUhT 3T HTST H TeTadl HI MTaegHhdl g ) 1-800-385-4104 (TTY: 711)
TR PId B | LI AT AT P oI Tgrrar iR Jarg, S ot iR 79 fie # o gxaad
JUAS g | 1-800-385-4104 (TTY: 711) R HId B3 | T Yad (: e g

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-385-4104 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-385-
4104 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAEERED (Japanese)

FEBABTOXNSHDERIGEIL 1-800-385-4104 (TTY: 711) ~NEBEFEL 2 Ly,
%@ﬁﬂ@t%wfk%m@t\h#w%zh%wﬁwtwwﬁ tX%%@LTmi
9, 1-800-385-4104 (TTY: 7T1NN~ABEEL SV, INHDOY —E X FER TR L
TWEY,

=20 Efj 12}9! (Korean)
FOlAtR: 5ol A0 2 =22 Bt
=25t A, "L 2 %‘ﬂi = E2

—

MO A|H 1-800-385-4104 (TTY: 711) HO 2
Mot 20| o7t = 222 /ot =21t
MH|AE 0|8 7H5%HLICt 1-800-385-4104 (TTY: 711) HO 2 29|} A| 2. 0| 2{¢t
MH|A s 222 MSE L

ccNlowr9970 (Laotian)

Urna0: n’”‘nﬁ‘mm”agmvaowsioe)cﬁja?vwvz‘)a830)")1)?137’%15)%6 1-800-385-4104 (TTY:
71 1). §959090808CHOCCATNIVVINIVIIFVEHVWNIV
cqucontIicdudngeuyvccaSlntulns lolvwmacs

1-800-385-4104 (TTY: 711). ':f')‘)‘L)UQT)‘)DCU)‘)DUC’)83C3€)§)‘)?§’§‘)€)209.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-385-4104 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-385-4104 (TTY:
711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

YA 39188& (Punjabi)

fimrs fe6: 7 3976 wiuEt I 99 Hee ©F 83 I 3t I8 JJ 1-800-385-4104 (TTY:
711). wugd 3 3 AT w3 AT, AR 4 w3 "I sus S8 wAz=H, &
SumEg I&| IS o 1-800-385-4104 (TTY: 711).

ﬁmﬁ@?msaa
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Pycckun cnoraH (Russian)

BHUMAHWE! Ecnn Bam HyXHa nomolLb Ha BalleM pOgHOM A3blKe, 3BOHUTE NO HOMepY
1-800-385-4104 (TTY: 711). Takke npegoCcTaBnaTCA CpeacTBa U yCcnyrn ons niogen c
OrpaHMYEHHbIMM BO3MOXHOCTSIMU, HANpUMep OOKYMEHTbI KPYMHbLIM LLPUGTOM N
wpudptom bpanns. 3soHnTte no Homepy 1-800-385-4104 (TTY: 711). Takue ycnyrm
npegocTaBnalTCca GecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-385-4104 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-800-385-4104 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-385-4104 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-385-4104 (TTY: 711). Libre ang mga serbisyong ito.

wiinlavnrning (Thai)

Tsansiu: wnaasiasnisanuhaulailunmaasan ngau Insdwuvivaneaa
1-800-385-4104 (TTY: 711) uanannil dewsanlvianuianlauazusnise 4
fniuyAAaNIdANNRNNT LU Lan&1T6E1Y 9
Mdudnwsisaduazianasiiunamefmdnesauialvea nsanInsdwiilali1-800-385-
4104 (TTY: 711) lidieTd3nagmsuusnisinani

Mpumitka ykpaiHcbkoto (Ukrainian)

YBATIA! Akwo Bam noTpibHa gonomMora BaLlo PigHOK MOBOK, TeNnedoHynTe Ha HOMeP
1-800-385-4104 (TTY: 711). JTtoan 3 0OMEXEHMMN MOXITMBOCTAMN TAKOX MOXYTb
cKopucTaTUca 4ONOMKHUMM 3acobamm Ta nocnyramu, Hanpuknag, oTpumarm
AOKYMEHTW, HagpyKoBaHi Wwpugtom bpannsa Ta Benvkum wpudtom. TenedoHynte Ha
Homep 1-800-385-4104 (TTY: 711). Li nocnyrn 6e3koLTOBHi.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngi ctia minh, vui I1dng goi sb
1-800-385-4104 (TTY: 711). Chung tbi cling hé tro va cung cép cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu badng chi ndi Braille va chi¥ khd I&n (ch® hoa). Vui long
goi s6 1-800-385-4104 (TTY: 711). Cac dich vu nay déu mién phi.

AetnaBetterHealth.com/California


http://AetnaBetterHealth.com/California

	THÔNG BÁO KHÔNG PHÂN BIỆT ĐỐI XỬ
	CÁCH NỘP KHIẾU NẠI
	VĂN PHÒNG QUYỀN CÔNG DÂN (OFFICE OF CIVIL RIGHTS) – BỘ DỊCH VỤ CHĂM SÓC SỨC KHỎE CALIFORNIA (CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)
	OFFICE OF CIVIL RIGHTS (VĂN PHÒNG DÂN QUYỀN) – U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES (BỘ Y TẾ VÀ DỊCH VỤ NHÂN SINH HOA KỲ)
	Đa ngôn ngữ



