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You can how earn For our pregnant members,

rewards for livin we have a Maternity Matters ,
a healthy life & program, where you can earn Don’t delay! Update

gift card rewards for these your information today

As part of our Aetna Better healthy activities: so you don't lose your
Care Rizvardj progrgm, you can gompleting Il\\ll(c))tFi)c? of - Medi-Cal benefits. Visit
earn gift card rewards every _regnancy( ' ) orm — MyBenefitsCalWIN.org
time you complete an approved - First prenatal visit — $25
healthy activity. » Each additional prenatal Or S€€ page 4 for

These healthy activities visit — $10 (up to 12 visits) more details.

include: * Postpartum visit — $25

* Breast cancer screening — $25
* Cervical cancer
screening — $25
* Chlamydia screening — $25
* Childhood
immunizations — $50
« Adolescent
immunizations — $25
* Lead screening in
children — $25
* Child and adolescent
well-visit — $25

Continued on page 3
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Keep your child well

Early and Periodic Screening, Diagnostic and Treatment (EPSDT)

EPSDT is a federal benefit for children
from birth to age 21 who are eligible
for Medi-Cal. Under the EPSDT
program, children are checked for
possible medical issues early and on
a regular basis. Screenings can be
done at any time based on medical
need and at the right intervals. You
can get these well-child checkups
through your provider and local
health department.

Scheduled well-child visits protect
your child’s health and future.

Well-child visits are regular checkups.
How often they occur usually depends
on the child’s age. Your doctor will
want to see your baby every month
for a while.

For an older child, yearly checkups
may be enough. Here are a few
reasons why well-child visits are a
good idea:

1. These checkups let your doctor see
how well your child is growing.

2.They ensure that your child is up-to-
date with vaccinations.

3.They give you a chance to talk with
your doctor about anything that’s on
your mind. That's hard to do if you
wait until your child is sick.

EPSDT benefits include:

Early

Periodic

Screening

Diagnostic

Treatment

Providers assess and identify problems early.

Providers check children’s health at the right
times for their age with physical exams.

Providers give physical, dental, vision,
hearing, mental health, developmental
and other complete screenings to find
any problems.

Providers perform tests to follow up when
a risk is found. These might be lab tests,
x-rays, etc.

Providers control, correct or reduce health
problems found. This may mean a referral
for health education, a referral to a specialist,
medication, etc.

To schedule your child’'s next checkup, call your doctor’s office. If you

need help finding a provider, we can help. Call Member Services at
1-855-772-9076 (TTY: 711).

2 AetnaBetterHealth.com/California



Getting needed care

Aetna Better Health of California wants to make sure that
every member receives the care they need, when they need
it. Our utilization management (UM) team also ensures that
members can get the right services at the right time. The UM
team is available 24 hours a day, 7 days a week.

Our UM team can give you or your doctor information to help

with decisions about your health care. The team uses written

policies, clinical practice guidelines and other clinical review

criteria to make decisions. They decide based on reasons

such as:

* Services requested are medically necessary.

* Services requested are covered in the Member Handbook or
evidence of coverage.

If you have questions about the UM process or any UM
issue, you can call Member Services. After you tell them
your concerns, the Member Services team will connect you
to the correct UM staff member to address your concerns.
You can call Member Services at 1-855-772-9076 (TTY: 711).
The call is toll-free. Members can also get an interpreter or
translation services.

You can now earn
rewards for living
a healthy life

Want to learn more?
For more information
on how you can start
earning rewards, call
Member Services at
1-855-772-9076 (TTY:
711) or visit our website
at AetnaBetterHealth
.com/California.

Continued from front page

You can use your reward gift
cards at stores that take part,
like CVS, Walmart, Walmart.com,
Albertsons, Kroger and Safeway.
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Check out
our website

Get all the information
you need about care

and services that your
health plan offers. Go to
AetnaBetterHealth.com/
California and check out
our website and the latest
Member Handbook.

You will find information on:

* Care management

* Your rights and
responsibilities

* Benefits and services
included and excluded with
your plan

* When you may have to pay
for services

* How we look at
new technology

* Benefit restrictions for
services out of network

* Translation and
interpreter services

* Filing a claim

* Choosing a primary care
or behavioral health
provider, a specialist or a
hospital service

* Getting after-hours
care, emergency care or
911 services

* Filing a complaint or
an appeal

* Getting care in or out of
the service area




Helping you stay healthy

Aetna Better Health of California
can help you coordinate your
health care needs at no cost
to you. If you have questions
or concerns about your health
or the health of your child, call
1-855-772-9076 (TTY: 711).

You may be referred to our Care
Management department by a
health care provider or family
member. You can also ask to
work with a care manager
directly at any time. Just call our
Member Services department
at 1-855-772-9076 (TTY: 711).

Once you are referred, a care
manager will reach out to you.
A care manager can work with
you to improve any health
issues you may have. They can:

* Help you decide your
personal health care goals

* Help you develop a plan to
achieve those goals

* Provide support along the way

The care manager knows
about community resources

in your service area. They can
guide you in getting these
resources. They may also work
with your health care provider
to better help you.

The care manager can:

* Answer any questions

* Give you information
on providers, benefits
and resources

* Provide education on your
specific health care needs

Let us know how
to contact you

We want to make sure you get
important information about
your Medi-Cal health coverage
and how to stay enrolled. The
member preference survey
will tell Aetna Better Health of
California how to communicate
with you. The survey will

also help keep your contact
information current.

There is also an optional survey
to tell us your:

* Language preference

* Race and ethnicity

* Sexual orientation

* Gender identity

The information you give is
kept private.

Getting started

To provide or update your
contact information and
communication preferences:
* Visit Aet.na/ca-preference.
* Text JOIN to 85886.

*Scan the QR
code with
your phone.

* Call Member
Services at E
1-855-772-9076 (TTY: 711).

Contact us

Y

Aetna Better Health® of California
10260 Meanley Drive
San Diego, CA 92131

Member Services: 1-855-772-9076
(TTY: 711) 24 hours, 7 days a week
AetnaBetterHealth.com/California

Here For You is published as a community service for the friends and members of Aetna Better Health®
of California. This newsletter contains information that should not replace the advice or care you get
from your provider. Always ask your provider about your own health care needs. This content was
reviewed for accuracy in April 2022. Models may be used in photos and illustrations.

2022 © Coffey Communications, Inc. All rights reserved.
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Nondiscrimination notice

Discrimination is against the law. Aetna Better Health of California follows State and Federal civil
rights laws. Aetna Better Health of California does not discriminate, exclude people, or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity, or sexual orientation.

Aetna Better Health of California provides:
* Free aids and services to people with disabilities to help them communicate better, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats,
other formats)
* Free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact Aetna Better Health of California 24 hours a day, 7 days a week
by calling 1-855-772-9076. If you cannot hear or speak well, please call TTY: 711. Upon request, this
document can be made available to you in braille, large print, audiocassette, or electronic form. To
obtain a copy in one of these alternative formats, please call or write to:

Aetna Better Health of California
10260 Meanley Drive

San Diego, CA 92131
1-855-772-9076 (TTY: 711)

How to file a grievance

If you believe that Aetna Better Health of California has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic
group identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation, you can file a grievance with Aetna
Better Health of California. You can file a grievance by phone, in writing, in person, or electronically:

* By phone: Contact Aetna Better Health of California 24 hours a day, 7 days a week by calling
1-855-772-9076. Or, if you cannot hear or speak well, please call TTY: 711.

* In writing: Fill out a complaint form or write a letter and send it to:

Aetna Better Health of California
Civil Rights Coordinator

10260 Meanley Drive

San Diego, CA 92131

* In person: Visit your doctor’s office or Aetna Better Health of California and say you want to file
a grievance.

* Electronically: Visit Aetna Better Health of California’s website at AetnaBetterHealth.com/
California.
Continued on next page
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Nondiscrimination notice
Continued from previous page
Office of Civil Rights - California Department of Health Care Services

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:

* By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).

* In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights

Department of Health Care Services Office of Civil Rights
P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspX.

* Electronically: Send an email to CivilRights@dhcs.ca.gov.

Office of Civil Rights - U.S. Department of Health and Human Services

If you believe you have been discriminated against on the basis of race, color, national origin, age,
disability or sex, you can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:

* By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD:
1-800-537-7697.

* In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

* Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

AetnaBetterHealth.com/California
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TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-385-4104 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-385-4104 (TTY: 711). These services are free of charge.

(Arabic) 4oL Hlidl

Oleluadl Ll 15455 .1-800-385-4104 (TTY:711) 2 Jaaild ccliads sacluedl J) ez 13] 1ol o1,
1-800-385-4104 5 Juail . 4l Jasdly oy Ayl &9iSiadl oldiianad) o «BBleYl 593 (olead wlouslly
Ailre wleuasdl oda (TTY: 711)

Zuybpk whwwy (Armenian)

NhCU NP E3NRL: Gph 2kq oqunipinil E hupljuynp Qbp 1Eqyny, quiquihwpkp
1-800-385-4104 (TTY: 711): Yt twl odwiinul] dUhgngubtp nt swnwynipiniuttp
hwodwtinuunipinit niikgnn whdwbg hwdwp, ophtwmly’ Fpwyih gpunhuny nu
hunonpunun muywugpdus Wyniplp: Qwuquhwptp 1-800-385-4104 (TTY: 711): Ujy
Swnwnipmnibiubpt wuddwnp Gu:

WA TN ani24 (Cambodian)

Sam: 10H/A (5 MISSW MMAN IUNIHS Y Sininisiiug 1-800-385-4104 (TTY:
711)1 SSW S8 1INAY NEU NSAMI SGNARIININHMNJIN
UENUNSAMITE S UASIIuIMHBINYS SHGIR SRR giinumiug
1-800-385-4104 (TTY: 711)4 iwhmygsinis:EsAnigisju

Ei{&d 3 451E (Chinese)

BEE  MREEZLURNABIRHAE), 155K 1-800-385-4104 (TTY: 711), BAE
REENIREA TR MRS, FIIEXMEERKRFEES, BEAERAN, 152
E81-800-385-4104 (TTY: 711), XLELRZEZ LT,

(Farsi) (s @ ol 4 ke

s lcSs a 8 il 1-800-385-4104 (TTY: 711) L cawiS <l jo S 354 ) 4 3l sia R s
Ll dgase 30 oS bgla 5 donhd i aule «ul glaa (5) ) 3l il a sadie Ciledd
8 e 4l ) Bl cilexd o) 2,50 (e 1-800-385-4104 (TTY: 711)
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Send with all notices

&t &raT=A (Hindi)

& & 3R TThT U HTHT T Tl B1 STIRIHT ¢ al 1-800-385-4104

(TTY: 711) R B B3 | AT aTd AR b Fo7T TETIaT 3R JaTE, SR 9 3R 3 fife o
1t TEATA IR § 1 1-800-385-4104 (TTY: 711) W HIdd B3 | T JaT f: Yewb & |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-385-4104 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-385-
4104 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFE&REC (Japanese)

FEHAREBTONICH BERGZEIL 1-800-385-4104 (TTY: 7T1N)~NBBEEL I W, =
DERCXFZDILAERTREE, BAWEBIFELOADI-HDOY —ERHEE qui

¥, 1-800-385-4104 (TTY: 71N~NEBEEL 2 W, TN DY —E X (FER TIRRMHE

TWEd,

ot=10f Ef12}Q! (Korean)
FO[ALE: F5te A2 =22 B A OA|H 1-800-385-4104 (TTY: 711)
oSt A| . XL 2 %xra E 2L 20| Fof7t A= 2ES fiTt
MH|AE 0|8 7HsELICH 1-800-385-4104 (TTY: 711) HO 2 29|SIAA| 2.
MH|AE= B22 HIEL|CH

|0

Mo =2
o
=

o Hl

r
EE

—

CNLOWIFID90 (Laotian)

Uemo: mmvmegmnaowaoecms‘lnwﬁmaajm‘m?m’?mmvcu 1-800-385-4104
(TTY: 711). e)j,,uaov,UQoe)cmaccoumvuomnmouanwmn
caDcsmsmmchsnzsnvnccow?mwn?ms) Tovmachd

1-800-385-4104 (TTY: 711). mnuomvcm‘mumagcaem?amdog

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-385-4104

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
385-4104 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

UAsl 29188 (Punjabi)
fimrs fe6: 7 3976 wust 3T &9 Hee ©f 37 I 3T 9% a9 1-800-385-4104
(TTY: 711). Wwwmm@m, e fa g8 w3 A sud &g

fog AT Ye3 I
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Pycckui cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>xHa NOMOLLIb Ha BalLeM POAHOM SA3blke, 3BOHUTE MO HOMeEpPY
1-800-385-4104 (nnHma TTY: 711). Takke npegocTaBnsOTCa cpeacTBa U ycnyri ons
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMM, HanpuMmep OOKYMEHTbI KPYMHbIM LUPUGTOM
unu wpudtom bpanng. 3soHuTe no Homepy 1-800-385-4104 (nuHua TTY: 711). Takue
ycnyrvn npegocrasnsatoTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-385-4104 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-800-385-4104 (TTY: 711). Estos
servicios son gratuitos.

Tagaloq Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-385-4104 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-800-385-4104 (TTY: 711). Libre ang mga serbisyong ito.

uiinlavniu'Ine (Thai)

Tsansu: mnaasasnsanubamiailunuuasnan nsanTnsdwrildvivaneaa
1-800-385-4104 (TTY: 711) uanannil densaulvnnuhandauazusniseie 9
aiju%uuﬂﬂaﬁﬁmmﬁms L‘J.h:l LANFITHNY 9 .
Adludnesusaduazianasiinwaadidnesauaiug nsanTnsdwildivanaa
1-800-385-4104 (TTY: 711) lLifialdahadmsuusnisivanil

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo pPigHOK MOBOH, TenedoHyiTe Ha HoMep
1-800-385-4104 (TTY: 711). Iltogn 3 06MEXEHNMUN MOXKITMBOCTAMM TAKOX MOXYTh
ckopucTaTucsa JOMNOMKHUMM 3acobamMum Ta Nocnyramu, Hanpvknag, oTpumaTi
OOKYMEHTU, HaapyKoBaHi Wwpundgtom bpanns Ta Benukum wpudTomM. TenedoHynte Ha
Homep 1-800-385-4104 (TTY: 711). Lli nocnyrn 6e3KOLITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngi clia minh, vui long goi s6
1-800-385-4104 (TTY: 711). Chuing t6i cling hd tro va cung cap céac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chiv néi Braille va chir khd 1&n (chir hoa). Vui long
goi s6 1-800-385-4104 (TTY: 711). Céac dich vu nay déu mién phi.
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