
 

 

 
 
 

    
 

 
    

 
  

 
 

 
 

 
 

 

 

 
 

 
 

 
 

  

 

 

 

 

 
 

 
  

 
  

 
  

 
 

 
 

 

 

 
   

   
    

 

Population Health Management Programs 
Population Health Management Programs are available for members to help 
answer questions about overall health and conditions.  Case managers can work 
with you to meet health goals. Interactive Programs include: 

Program Name Target Population 

Maternal Health Program 

Pregnancy & Newborn Services | 
Aetna Medicaid Florida 

All pregnant members for whom 
preventive screening are 
recommended 

Living with Diabetes 
Program 

Disease Management | Aetna 
Medicaid Florida 

Adult Members with Diabetes 

Member Behavioral Health Transition 
Program 

Target 100% of members who have 
been discharged from the ED or 
Hospital for mental illness and does 
not have a Case Manager 

Readmission Prevention Program 
Members who are at risk (with a RAP 
score 20% or higher for inpatient 
readmission 

Chronic 
Condition 
Management 
Programs 

Disease Management | Aetna 
Medicaid Florida 

Members with: Diabetes, CHF, CAD, 
depression, asthma, COPD, HTN 

Participation for these programs is voluntary and you can opt in or out by 
contacting us. If you have questions or would like to join any of these programs, 
call Member Services 1-800-441-5501 (TTY: 711). 

Proprietary 

https://www.aetnabetterhealth.com/florida/pregnancy-care.html
https://www.aetnabetterhealth.com/florida/chronic-disease-management.html
https://www.aetnabetterhealth.com/florida/chronic-disease-management.html
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