
 
 

 
 

 
 

 

 

 
       
 

   

    
 

 

     
    

 

 

 
 

 

     

 
 
  

  
 

 
  

 

Provider Webinar Training   
FHK & MMA  

In  order to  help improve the accuracy  of  our claims  payment  Aetna B etter  
Health  of  Florida  (ABHFL)  would  like  to invite  you  and  your  team  to  our  2nd  
2020:   

Billing and Claims Training 

TOPICS: 
 Insurance Verification  -

Member Eligibility  
 Prior Authorization 

Requirements 
 Correct Claim Submission 
 Timely Filing Guidelines 
 Overpayment Recovery 
 Member Billing 
 And Much more…. 

SAVE THE DATE!  

How to  JOIN? Joining the meeting is easy. Just follow these steps:  

 CLICK ON  THE BELOW  MEETING LINK  (CTRL +Click to follow the link):    
https://ahm.webex.com/ahm/j.php?MTID=m442fe67a37f4738595313df65b87cd3d  

 ENTER MEETING NUMBER (access code): 717 150 024 
 ENTER MEETING PASSWORD: bxStMpd*377 

For  more  information  please contact  our Provider Relations Department:  
E-mail: FLMedicaidProviderRelations@aetna.com  | Fax #:  844-235-1340  

Long Term Care:  1-844-645-7371 |  Med
 

icaid and  Healthy Kids:  1-800-441-5501   
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