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Educate Providers on FHK Copay Waiver from
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Aetna Better Health’ of Florida
Florida Healthy Kids (FHK) Copay Waiver —10/20/2022 - 12/31/2022

Dear Providers,

Aetna Better Health of Florida (ABHFL) would like to inform you that due to the impact of
Hurricane lan in the State of Florida, we will be waiving all Florida Healthy Kids (FHK) copays
for ABHFL members.

The copay fees will be waived effective 10/20/2022 through 12/31/2022.

Thank you for your continued participationin the Aetna Better Health of Florida network. As
always, please don’t hesitate to contact our Provider Services line if you have any questions at:

Phone: \MA: 1-800-441-5501
LTC: 1-844-645-7371
FHK: 1-844-528-5815

Email: FLMedicaidProviderRelations@aetna.com

Thank you,
Aetna Better Health of Florida
www.aetnabetterhealth.com/florida

CONFIDENTIALITYNOTICE: Thismessage intended only for the user of the individual orentity to which it isaddressed and may contain confidential and proprietary
information. If youare not the intended recipient of the employee or agent responsible for delivering the message to the intended recipient, youare hereby notified thatany
dissemination, distribution, or copying of this communication is prohibited. If you received his communicationinerror, please notify the senderat the phone numberabove.
NOTICETO RECIPIENT(S) OF INFORMATION: Information disclosed to you pertaining to alcohol or drugabuse treatment is protected by federal confidentiality rules (42 CFR
Part2), which prohibit any further disclosure of thisinformation by youwithout expresswritten consent of the persontowhom it pertains of as otherwise permitted by 42CFR
Part2.A generalauthorization for the release of medicalor otherinformation is NOT sufficient for this purpose. The federalrules restrict any useof the information to criminally
investigate or prosecute any alcoholor drugabuse patient.

www.AetnaBetterHealth.com/Florida

FL-22-10-05



http://www.aetnabetterhealth.com/Florida
mailto:FLMedicaidProviderRelations@aetna.com
http://www.aetnabetterhealth.com/florida
http://www.aetnabetterhealth.com/Florida

	PROVIDER BULLETIN
	Aetna Better Health of Florida




Accessibility Report





		Filename: 

		ABHFL_FHK_Copayment_Waiver_Provider_Communication_10.24.2022.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

