AetnaBetterHealth.com/Illinois

Our new look!
Aetna Better Health
Premier Plan MMAI:
Slightly different
name with the same
quality care.

As of 11/1/20, our health
plan’s name changed to Aetna
Better Health Premier Plan
MMAI. There is no change to
your covered services, Care
Managers or physicians. The
telephone number to reach us
remains the same at 1-866-
600-2139 (TTY: 711). Our
website address is also the
same: AetnaBetterHealth
.com/lllinois

Late Winter 2021
IL-20-10-18
Distributed: February 2021
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Telemonitoring
Program: Your care
at home.

Our Telemonitoring Program is
a program that gives members
the tools they need to monitor
and manage their chronic
conditions in the comfort

of their own home. This can
increase your independence

in managing your conditions
and provides the opportunity

vaetna

Aetna Better Health™ Premier Plan MMAI

for early intervention, should
problems arise.

Telemonitoring is also used

to manage chronic health
conditions. That means health
issues that recur or last a long
time, including heart failure,
diabetes, chronic obstructive
pulmonary disease (COPD),
asthma, high blood pressure
and kidney disease. Changes

Continued on next page

78 'ON Jwiad
VM ‘el[eM ejlem
aivd
age1sod 's'nN
piepueis

GLS09 I 'aAOJE) SJauMo(d
"3AY puelYSiH 00ZE
IVININ ue|d Jalwivid ysYylleaH 19119g eulsy



Telemonitoring
Program: Your
care at home.

Continued from front page

in weight, blood sugar
levels, oxygen levels and
lung function are monitored
remotely (from your home)
to alert our dedicated care
management team and
doctors if there are changes
in your health. This type of
early detection means that
issues are identified early,
and it can reduce the need to
go to the emergency room.
This can help members
take control of their medical
conditions at home.

If you are a member and
are interested in joining the
Telemonitoring Program,
please let your assigned
Care Manager know, or

call Member Services at
1-866-600-2139 (TTY: 711)
to get connected to a Care
Manager representative.

Important
information about
your diabetic blood
glucose products.

Effective 1/1/2021, Aetna Better
Health Premier Plan MMAI

will only cover the OneTouch
brand of diabetic blood glucose
products. If you are not using

a OneTouch product to test
your blood sugar, please speak
with your doctor or pharmacy
to ask that they change your
diabetic testing supplies to
OneTouch products.

If you have questions, please
contact your Care Manager
or Member Services at 1-866-
600-2139 (TTY: 711).

How national
coverage decisions
affect your plan.

The Centers for Medicare

& Medicaid Services (CMS)
sometimes change coverage
rules for a benefit or service.
When this happens, CMS

issues a National Coverage
Determination (NCD).

NCDs tell us:

* What's covered

* What's changing

* What Medicare pays

We post NCDs on our
website at least 30 days

AetnaBetterHealth.com/Illinois

prior to the effective

date. To view them, visit
AetnaBetterHealth.com/
lllinois. Then go to: For
Members > Aetna Better
Health Premier Plan
(Medicare-Medicaid Plan) >
Member Benefits. You can
also visit CMS.gov for more
information. Once on the
website, click on “Medicare,”
then type “National Coverage
Determination” in the search
box. You can also contact
your Care Manager or
Member Services at 1-866-
600-2139 (TTY/TDD: 711).

H2506_2TWINMBRNWSLTR
ACCEPTED



The Medicare Health Outcomes Survey.  why is the HOS survey

i ?
The Centers for Medicaid & health, physical activity, bladder important to complete:

Medicare Services (CMS) requires control and risk of falling. The HOS survey results

all Medicare Managed Care . are used to help us make

Organizations to participate and HOQN IS tl]e I;:_?S improvements to the health

conduct the Medicare Health survey given: plan’s services and programs,

Outcomes Survey (HOS). The initial HOS survey is and to ensure the health plan

. . distributed to a randomly meets your healthcare needs.

whalz;‘sothte M:Idlcgrt: ,  selected group of Health Plan
€a utcomes SUrvey:  members by mail and by

The Medicare Health Outcomes telephone, for members who

If you have questions about the
survey, feel free to contact our
Member Services Department

Survey is a short survey that have not responded by mail
. or your Care Manager toll-free at
measures Aetna Better Health ~ between April and July. Two .

. , 1-866-600-2139 (TTY/TDD: 711).
Premier Plan MMAI's success years later, the same group . .
o . R Thank you in advance for taking
in improving and maintaining of members who responded

time to complete the HOS survey.
As always, we look forward to
providing you quality care here
at Aetna Better Health Premier
Plan MMAL.

the health of our members over to the initial survey are

a two-year period. The survey surveyed again as a follow-up
includes questions that address health measurement.

your physical health, mental
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Get ready for the
CAHPS survey.

At Aetna Better Health
Premier Plan MMAI, member
satisfaction is our top priority.
Soon you may be receiving a
CAHPS survey. CAHPS stands
for Consumer Assessment

of Healthcare Providers and
Systems. The goal of the survey
is for you to help us identify
strengths and areas we can
improve. It tells us how we
are doing, as well as how your
doctors are doing. The results
of the survey help us make
improvements to our health
plan to better serve you.

The survey looks at the many
ways you are involved with the
healthcare system. Some of
those are:

* Did your doctors and nurses
organize your care activities
and share that information
with others involved in
your care?

* Did you have good
communication with
healthcare providers?

* Were you able to schedule
appointmentsin a
timely fashion?

* Did your healthcare provider
have easy access to your
health information?

The survey lets you rate the
care you have received in the
six months prior to the survey.
It also gives you the chance

to tell us how we are doing.
We want to hear about your

dealings with Aetna Better
Health Premiere Plan MMAI by
rating our customer service,
healthcare services and
prescription (drug) plan.

Your answers to the survey
help Aetna Better Health MMAI
make sure that:

* You get the care you need in
a timely fashion. This includes
your annual visits and sick
visits. It also includes that you
are seen within 15 minutes of
your appointment time.

* Your healthcare provider

explains your health problems,

tests and procedures so you
understand your medical care.

* Your healthcare providers
have all of your medical
information. This information
includes your current
medications, test results and
visits with specialists.

* You get reminders about
your prescriptions from your
doctor or your pharmacy and
get your prescriptions when
you need them.

* You get information about the
benefits of the flu vaccine and
who can receive the vaccine.

If you have questions or require additional
assistance in completing the survey, please

call Member Services or your Care Manager at
1-866-600-2139.

AetnaBetterHealth.com/Illinois
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The flu shot may be more important than ever this year.

This year many of us have been thinking a lot
about protecting ourselves from COVID-19, but
it's important for us to remember about the flu.
According to the Centers for Disease Control
and Prevention (CDC), both viruses could be
spreading at the same time during flu season.
Both are spread by respiratory droplets. This
means they spread when you exhale. Both
conditions can cause similar symptoms, and it's

even more important to get a flu vaccine this year.

Like COVID-19, the flu is a contagious viral iliness
and is often spread by coughing; sneezing; or
touching contaminated areas and then touching
the eyes, nose or mouth. You can protect
yourself and your family by making your flu shot
a priority, especially this year.

Who needs the vaccine? The CDC recommends
the flu vaccine for most people over 6 months
of age. It is especially important for adults over
65 and those with other health conditions like
diabetes or heart problems. The flu vaccine
should be repeated each year.

When should we get it? It's best to get the flu
vaccine by the end of October. If you can't get it
by then, you can still benefit from getting the flu
vaccine throughout the flu season.

Why get the flu vaccine? The flu vaccine can
reduce your chance of getting the flu and related
complications, such as pneumonia or requiring
care at a hospital.

Where can | get the flu shot? Aetna Better
Health Premier Plan MMAI members can
receive the flu shot at their doctor’s office or at
participating pharmacies in our network. Talk
with your doctor or call Member Services to find
out more about where to go.

H2506_2TWINMBRNWSLTR

What else can | do to protect myself from

getting the flu?

* Avoid touching your face, especially your eyes,
nose and mouth.

* Avoid contact with people who are sick.

* Cover your mouth when coughing or sneezing.

* Wash your hands often.

Reference: www.cdc.gov/flu

ACCEPTED AetnaBetterHealth.com/Illinois



Safety first!

We care about your safety, health and welfare. It
is important to recognize signs of abuse, neglect
and exploitation and report it. This will allow you

to be safe and get the care you need. If you are
or suspect that you are being abused, neglected
or exploited, please call the appropriate number
below to report, prevent or stop the abuse,

neglect or exploitation.

To report regarding members
who are disabled adults

18 through 59 years of age
who live in the community,
call the lllinois Adult
Protective Services Unit of the
Department on Aging (DoA).

1-866-800-1409
(voice)

1-888-206-1327
(TTY)

To report regarding members
who are 60 years of age

and older who live in the
community, call the lllinois
Adult Protective Services

Unit of the Department on
Aging (DoA).

1-866-800-1409
(voice)

1-888-206-1327
(TTY)

To report regarding members
in Nursing Facilities, call

the Department of Public
Health Nursing Home
Complaint Hotline.

1-800-252-4343

To report regarding members
in Supportive Living Facilities,
call the Supportive Living
Facility Complaint Hotline.

1-800-226-0768

Call Member Services or your
care coordinator at any time
to report abuse, neglect and
exploitation. You can contact
us 24 hours a day, seven days

a week.

For more information,

1-866-600-2139
(toll-free)

TTY: 711

please visit our website at

AetnaBetterHealth.com/Illlinois
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Cell service at no cost to you!

See if you're eligible * Data

for Assurance * Unlimited texts
Wireless Lifeline * Voice minutes
cell service plus
an Android™
smartphone.

Plus an Android
smartphone

You may qualify for
Assurance Wireless
Lifeline service if you

are on certain public
assistance programs, like
Medicaid or Supplemental
Nutrition Assistance
Program (SNAP).

We know how important
it is to stay connected

to healthcare, jobs,
emergency services and
family. That's why Aetna
Better Health Premier
Plan MMAL is partnering
with Assurance Wireless
Lifeline service. To apply now or
learn more, visit

Each month eligible AetnaBetterHealth.com/

Assurance Wireless

: Illinois
customers receive, at
no cost:
Contact us Aetna Better Health*™ Premier Plan MMAI 24 hours a day
O 3200 Highland Ave. Member Services: 1-866-600-2139
% & Downers Grove, IL 60515 AetnaBetterHealth.com/lllinois

This newsletter contains general health information that should not replace the advice or care you
get from your provider. Always ask your provider about your own healthcare needs. Articles in our
newsletter are for many different people. We write articles about different kinds of medical
problems that people are interested in learning about. These articles may not be about medical
problems that you have. Aetna Better Health*™ Premier Plan MMAI is a health plan that contracts
with both Medicare and Illinois Medicaid to provide benefits of both programs to enrollees. The
benefit information provided is a brief summary, not a complete description of benefits. Limitations
and restrictions may apply. For more information, call Aetna Better Health*™ Premier Plan MMAI
Member Services at 1-866-600-2139 or read the Aetna Better Health*™ Premier Plan MMAI Member
Handbook. Benefits, List of Covered Drugs, pharmacy and provider networks may change from time
to time throughout the year and on Jan. 1 of each year.

ATTENTION: If you speak Spanish, language assistance services, free of charge, are available to you.
Call 1-866-600-2139 (TTY: 711), 24 hours a day, 7 days a week. The call is free.

ATENCION: Si habla espafiol, tiene a su disposicion servicios de idiomas gratuitos. Llame al
1-866-600-2139 (TTY: 711), las 24 horas del dia, los 7 dias de la semana. Esta llamada es gratuita.

2021 © Coffey Communications, Inc. All rights reserved.

H2506_21WINMBRNWSLTR
ACCEPTED AetnaBetterHealth.com/Illinois 7



Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Aetna does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Aetna:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights
Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

H2506 2TWINMBRNWSLTR
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Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al nimero que aparece en el reverso de su tarjeta de identificacién o al 1-800-385-4104 (TTY: 711).

POLISH: UWAGA: Jesli mdéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer podany na odwrocie Twojego identyfikatora lub pod number 1-800-385-4104 (TTY: 711).

CHINESE: )& : MREEAREH ] BANRBRSESRYMRE - FHELN 1D FEEH
B AT A5k 1-800-385-4104 (TTY: 711) °

KOREAN: F2|: 32012 AI23IA|= AR, 210 X|2 MHIAZ B2 2 0|2351A 4= AUELICE 5ke| ID
Ft= SIHO| e HSZ L} 1-800-385-4104 (TTY: 711) HOZ Q25 FAA Q.

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng
serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104
(TTY: 711).

ARABIC: 25 sl Sl o Jaail el @ll i 6 4y galll Bac L) cilead (ld (i jad) 3lL Gaams cui€ 1Y) -ada sala
(711 158005 aall) 1-800-385-4104 Jo 5l dnasil) clidllay cala

RUSSIAN: BHUMAHMWE: ecnun Bbl roBOpUTE Ha PYCCKOM A3bIKe, BAM MOTYT NPeaoCTaBuUTb
becnnaTtHble ycnyrm nepesoga. Mo3BoHMTE NO HOMEpPY, YKa3aHHOMY Ha 06paTHOM CTOpPOHE Ballel
NOEHTUOUKALUMOHHOM KapTouKK, nam no Homepy 1-800-385-4104 (TTY: 711).

GUJARATI: &1l 2LUL: 641 dH 2lsy=Udl ollddl 1, dl (4965 MUIML ASIAAL AL dHIZL HI2 GUEsH, €9,
AR BUDEL 518l W90 UL i012 YR A99) 1-800-385-4104 U2 514, 520 (TTY: 711).

URDU:  wlhiws cie = 5 Ol 0bos (S sie 3l o 0U3 95 o =0 0b) 53, & Slips 29
- S Lty o (TTY: 711) 1-800-385-4104 L, s 35590 g =5 5,08 3lid ol - o

VIETNAMESE: CHU Y: néu ban ndi tiéng viét, cé cac dich vu hd tro ngdn nglt mién phi danh cho ban.
Hay goi s6 cé & mat sau thé id cha ban hodc 1-800-385-4104 (TTY: 711).

ITALIAN: ATTENZIONE: Nel caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuita. Chiamare il numero sul retro della tessera oppure il numero 1-800-385-4104
(utenti TTY: 711).

HINDI: €27 & < o & Arom serd & a7 sraeh for |rem srgrarar &= {49 s[e 3Teree 2
ST TSt HTS I8 AN H [0 70 ¥ STAAT 1-800- 385-4104 (TTY: 711) T el |

FRENCH: ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104
(ATS : 711).

GREEK: NMPOZOXH: EGv pAdte EAANVIKA, otn S1aBeon oag Bplokovtal untnpecieg yAwoOLKAG
umootnpPLENG, oL omoleg mapéxovral dwpedv. KaAéote tov aplOud mou Ba Bpeite oto nicw UEPOG TNG
TAUTOTNTAC oa ) oto 1-800-385-4104 (Asttoupyia TTY: 711).

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kénnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Riickseite |hrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

H2506 2TWINMBRNWSLTR
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