
Return with 
confidence.
Back-to-school season  
has arrived

Aetna Better Health® of Illinois

3200 Highland Avenue, MC F648
Downers Grove, IL 60515

Count on us
We’re here to help you make the right choices 
for you and your family. We can answer any 
questions or help you set up appointments.

Call 1-866-329-4701 (TTY: 711),  
Monday through Friday, 8:30 AM – 5 PM. 

Scan the code with your 
phone to learn more 
about extra programs 
that can support you and 
your child this year. 

AetnaBetterHealth.com/Illinois-Medicaid



This school year, most students are returning to in-person learning 
five days a week. Here are some things to keep in mind to help you 

stay prepared and know what your options are. 

We’re here for you
Your child may still surprise you with the 
ways they are growing and changing. So, it’s 
important to check on their health, wellness, 
and progress. 

Need extra support?
We understand you may have questions 
or concerns during this challenging time. 
We’re here to help you make the best 
choice for you and your family.  

Talk to your provider or your care manager 
about your options. They will listen to  
you, answer your questions, and help  
you in the way that is right for you. 

For more resources, you can also visit  
aet.na/covidinfo.

Facts to vax
Staying informed is staying safe.

Children 12 years of age and older are 
now able to get the COVID-19 vaccine.

Returning to a classroom may 
require that your child has up-to-date 
immunizations and/or a physical. Check 
with your child’s doctor to stay on track.

Our EPSDT Program covers all  
preventive wellness visits, including 
medical, dental and vision. Schedule 
your child’s checkup today.

Put the party  
back in block party
We’re here with you every step of the way.

Did you know?

Children can be infected with the virus that causes COVID-19. This means they can get sick 
and can spread COVID-19 to others. Children ages 12 and up can now get the vaccine.

The COVID-19 vaccine is free for everyone and Aetna Better Health® of Illinois members 
can receive up to $30 in rewards.

There are 3 vaccines available to fight COVID-19: 

 • Pfizer*—you need 2 doses to be considered fully vaccinated
 • Moderna—you need 2 doses to be considered fully vaccinated
 • Johnson & Johnson—you need 1 dose to be considered fully vaccinated

*The Pfizer/BioNTech coronavirus vaccine is fully approved by the  
U.S. Food and Drug Administration as of August 23, 2021. Moderna’s application  

is being reviewed by regulators. J&J is expected to apply soon.


