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What Can You Do Once You're Fully Vaccinated?

Getting vaccinated will not only help you stay
protected. It will help you get on with your life.

Once fully vaccinated, you can do things you
did before the pandemic.

* You can do things without wearing a mask or
staying six feet from others. (You still must
wear a mask where required by law or
business and workplace rules.)

* You can travel in the U.S. without having to
get tested or self-quarantine.

* You do NOT need to get tested before leaving
the United States. (The exception is if your
destination requires it. You will still need
documentation to return to the States. You
will need to show a negative test for or proof
of recovery from COVID-19.)

Aetna Better Health of lllinois is part of the
CVS Health® family of companies.
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* You do NOT need to self-quarantine after
international travel. (You should still get
tested 3-5 days after you return.)

* You do NOT need to stay away from others
or get tested after being around someone
who has COVID-19. (This does not apply if
you have symptoms. It also does not apply if
you live or work in a detention facility or
homeless shelter.)

Keep in mind

If you've received the 2-dose vaccine of Pfizer
or Moderna, you must get both doses of the
vaccine to be considered fully vaccinated.
When are you fully vaccinated?

2 weeks after the second dose in a 2-dose
vaccine (Pfizer or Moderna) OR 2 weeks after
a single-dose vaccine (Johnson & Johnson).
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Keep Your Child Strong
and Healthy With Our
EPSDT Program

It can be challenging to stay on top of your
family’s health and know when to see the
doctor for preventive care. But we're here
to help.

What is EPSDT?

EPSDT stands for Early Periodic Screening,
Diagnosis and Treatment. It is one of the
largest preventive health programs for
Medicaid members under 21 years of age. It
covers all preventive health wellness, including
vision and dental visits, at no cost to you. The
program also covers the cost of treating any
concerns or conditions that your doctor may
find during a wellness visit.

Why are these visits important?

It’s important for children to visit their
doctor regularly—not just when they’re sick.
Here’s why:

* Younger children need more wellness visits
than adults do. This helps ensure they're
growing properly.

* Babies need to see their doctor at least
8 times before the age of 15 months.

* A checkup allows the doctor to examine
physical and mental development.

* Some health concerns can go unnoticed in
children. But regular checkups can help the
doctor ind any problems early, when they’re
easier to treat.

You can also earn rewards for keeping up
with your child’s wellness visits through our
rewards program, Aetna Better Care.

Continues on page 4
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Getting Back to Care

Enjoy all the benefits your plan offers!

We understand the pandemic has caused some
challenges. And we want you to know you can still
count on us to provide benefits and services that
can help you stay healthy and be your best.

* No-cost care: there is no cost for doctor visits,
urgent care visits or prescriptions

* Dental care and extra benefits: we provide
extra dental care for adults 21 and older and
children until the age of 21 through our Early
and Periodic Screening and Diagnostic
Treatment
(EPSDT) program

* Healthy pregnancy perks and special support
for kids: if you're pregnant, you may qualify for
rewards through our Aetna Better Care program
and personalized support for you and your kids
through our EPSDT program

* Eye exams and vision care: benefits include
routine and diabetic eye exams, plus you may
be able to get $100 for eyeglasses or $80 for
contacts every two years

* Free transportation services and a 24-7 Nurse
Advice Line

Get perks for staying on top of your health too with our Aetna Better Care rewards program.

You can earn up to $150 for completing healthy activities.

You'll also get:

* A free smartphone to call your doctor, care coordinator or 911 in an emergency

* Access to our Community Health program, which links you to a qualified Aetna Better Health® of
Illinois team. Care coordinators can make home visits to help you get the care you need for
chronic conditions or diseases

* Education and personalized care (known as care coordination) to answer your questions about
benefits, help make appointments and connect you with community resources

* Behavioral health and substance use services to help you manage depression or other
behavioral health conditions, as well as programs to help stop smoking

* Added-value benefits like free gym memberships, school uniforms and after-school care

Click here to learn more about your benefits.
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Keep Your Child Strong and Healthy With Our EPSDT Program (cont'd)

What to expect
The wellness checkup may include:

* A health history check * Health education * Vaccines
* Laboratory tests and/ * Physical and mental * Hearing and vision screenings
or blood tests development screenings

(including lead screenings)

Keep your child healthy with vaccines

As a parent, your most important job is helping your child grow Did You Know?
and stay healthy. And one way to do that is making sure they’re up
to date with their vaccines. As children get older, they need regular
vaccination. Make sure your child or teen stays protected. Always
talk to the doctor about vaccines during a wellness visit. Vaccines
can help protect them from infections and illnesses.

If your child is 12 years
of age or older, they are
now eligible to receive
the COVID-19 vaccine.
Ask your doctor
We can help you find a doctor or dentist, make for more information.

appointments and arrange for free rides, too. Just call
us at 1-866-329-4701 (TTY: 711).

Your Primary Care Provider

Having a primary care provider (PCP) or personal doctor is very important to managing your health.
It's always best to have a doctor you can count on, and your PCP is that person. Choosing the right
PCP can be a little overwhelming. We're here to support and inform you so that you can make the
best choice for you and your family. Click here to find providers in our network.

What do | do after | choose my PCP?

Once you've chosen your PCP, it's time to make an
appointment for a wellness visit, or your annual checkup.
First, your PCP will look at your medical history and give
you a checkup. If it's necessary, they can begin any new
treatment that you might need. They will also talk to you
about preventive care. And they can even refer you to a
specialist if you need one.

Can | change my PCP?

You can always change your PCP to another doctor in
our network at any time. Just call Member Services at
1-866-329-4701 (TTY: 711) or visit your secure Member
Portal. In most cases, your PCP will change on the first
day of the month following your request.
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Make Sure You Are Fully Vaccinated!

Did you know that Moderna and Pfizer vaccines have two doses?

That's right. If you've received the Modern or Pfizer vaccine, be sure to check that
you've received both doses of the vaccine. You must get both shots to be
considered fully vaccinated.

If you only received one dose, make an appointment and return for your second shot.

Pfizer or Moderna, make sure the card shows two shots received. If not, contact the

v
Have a vaccination card? You can check it to see which vaccine you got. If you got
health care professional or clinic site shown on the card.

Know someone who has not yet received any vaccination? Now is a great time to
fix that. Anyone age 12 and up can now get vaccinated—and back to dalily life.
Click here to help someone you love to find a provider and more information. To ]

make an appointment by phone, call the state’s toll-free hotline at 1-833-621-1284. EE
HE
If you have any questions about COVID-19 and the vaccine, we are here to help. EEEN

Give us a call at 1-866-329-4701 (TTY: 711). Or click here to visit our website.

Let’s get back to living the life you love.
Source: State of lllinois Coronavirus Response Website

Stay Connected

Aetna Better Health® of Illinois hosts virtual events and
webinars for our members every month. If you'd like to
participate or attend any of our events, click here to visit our
website. Make sure you check back every month to stay up to
date on what's happening in your area!

Want to hear from us about important information by phone,
text or email? You'll get marketing updates on plan benefits, the
rewards program, savings opportunities, new apps and services.
Simply text SIGN UP to 85886. Message and data rates may
apply. Message frequency varies. Your consent is not required
and you can opt out at any time.

F! You can scan this code with your phone to
sign up, too!
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Aetna Better Health® of Illinois
Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex. Aetna does not exclude
people or treat them differently because of race, color, national origin, age, disability or
Sex.

Aetna:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
- Qualified interpreters
- Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or
other services, call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with our Civil Rights Coordinator at:

Address:  Attn: Civil Rights Coordinator

4500 East Cotton Center Boulevard

Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY: 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a
grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019,
1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-385-4104 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica. Llame
al 1-800-385-4104 (TTY: 711).

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-800-385-4104 (TTY: 711).

Chinese: I 5 : MR FEHAERPIY LG BRGESEVERE, EXE1

1-800
Korean: £2|: et=20{E AF2StAl= Z 2, M0 X[ MHIAE R 22 0|25H4 & &LIC}. 1-800-385-4104
(TTY: 711) Ho 2 TEl6l FAAL.

lJIIlI

-385-4104 (TTY: 711),

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Arabic: 1-800-385-4104 (15_)-' (_1\\‘5' LSAL- Sl “‘5..’ M}:ﬂ\ s lucall Cilana JL caxll) )S‘\ Coaat S 1S | (711
e oSy poal il 3

Russian: BHUMAHUE: Ecnum Bbl roBOpuTE Ha pyccKOm fi3biKe, TO Bam A0CTYyMHbl becnaaTtHbie ycayru nepesoaa.
3BoHuTe 1-800-385-4104 (tenetanin: 711).

Gujarati: YAl S51 dA¥ ASRIAL tllddl SL, dl (1965 GUNL AL AADU dAHIRL HE BUAsH 9. gl 53
1-800-385-4104 (TTY: 711).

Urdu: JS - O i (e ihe land (Sa3e (S b)) S e dp 0ol &g S
1-800-385-4104 (TTY: 711). )b

Vietnamese: CHU Y: N&u ban néi Tiéng Viét, c¢6 céc dich vy hd trg ngdn ngit mién phi danh cho ban. Goi s6
1-800-385-4104 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-385-4104 (TTY: 711).

Hindi: 50T % F=T 91T Z1ET1 Arerd 2 a7 s 9170 goRd | 9797 9241 $970 S 21 1-800-385-4104
(TTY: 711) T F{T T2

French: ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-385-4104 (ATS: 711).

Greek: MMTPOZOXH: Av pddte eAAnVIKdG, ot SLadBsor] oac Bplokovtol uTtnpeciec YAWOOLIKNC UTTOOTHPLENC,
oL onolieg napéxovral Swpeav. Kodéote 1-800-385-4104 (TTY: 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 1-800-385-4104 (TTY: 711).
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