
    
 

 

  

 

Dear Valued Provider, 

We are proud to announce details for the 2021 Aetna Better Health® of Illinois Pay-for-
Performance (P4P) Program! You are automatically enrolled in this program, which enables you to 
be rewarded for providing high-quality care for our members. You are eligible to receive financial 
incentives for completing services on several Healthcare Effectiveness Data and Information Set 
(HEDIS®) measures.
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Incentives may be paid to the member’s assigned PCP or to the rendering provider, 
depending on who impacts care the most. 

Several measures will include a 50% bonus for all gaps closed with a date of service on or 
before August 31, 2021. 

The rendering provider will receive the incentive payment for Childhood Immunizations. In 
addition, we have extended the age range for the incentive to three years (36 months). 

PCPs who see fewer than 20% of their assigned patients during the year will not be eligible 
for the PCP incentives. Tele-health visits count towards this threshold. 

Payments will begin in Q3 2021 for services rendered in the first half of 2021. Final results 
will be reconciled at the end of 2021, with final payments in Summer 2022.

Please read this document for full program details, including the complete list of measures and 
the bonus amount per service. This information is also listed on our Pay for Performance page.

Also, please join us on Thursday, March 18th from 12:00pm to 1:30pm for our Aetna Better Health 
of Illinois Lunch and Learn, HEDIS and Quality Training webinar where we will be going over all the 
2021 P4P Program details with you. Please sign up here.

We look forward to our continued partnership in 2021 and for the Aetna Better Health® of Illinois 
Pay-for-Performance Program to be rewarding for providers and members alike!

Yours in Health, 

The Aetna Better Health® of Illinois Team

Proprietary 

https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/providers/pdf/P4P%20Provider%20Program%20Description.pdf
https://www.aetnabetterhealth.com/illinois-medicaid/providers/pay-for-performance.html
https://www.surveymonkey.com/r/29JQ5HZ



