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September 20, 2024 

 

 
Aetna Better Health® of Illinois 

H2015 and H2016 code limitations 
 

 

This notice serves as a reminder that Aetna Better Health® of Illinois has limitations in place for the 

below codes:  

 

• 
 

H2015 - Comprehensive community support services, per 15 minutes  

• H2016 - Comprehensive community support services, per diem  

 

Providers who are in network with Aetna Better Health of Illinois do not require authorization for 

the first 360 units (90 hours) per member, per provider. After 360 units, prior authorization is 

required. Prior authorization is always required for non-participating providers.  

 

Questions? 
 

Please contact your assigned Provider Relations representative with any questions. 

AetnaBetterHealth.com/Illinois-Medicaid 
IL-24-09-04 

 

 
 

 

 

https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/providers/pdf/PR_Assignment_Listing_EXTERNAL.pdf
http://AetnaBetterHealth.com/Illinois-Medicaid
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