
    
 

 

 

 

 

 

 

 

April 27, 2021

Dear Valued Provider, 

This provider bulletin services as a reminder that Aetna Better Health® of Illinois follows the 
HFS guidelines set in place for Long Term Care Providers.   

All Long-Term Care claims must report the covered and non-covered days. The total of 
covered and non-covered days must correspond to the Statement Covers Period and 
should not include the day of discharge.  

When billing the LOA days please be sure to include the occurrence span code and value 
code, specific examples can be found in the snippet below.  

Your claims will not adjudicate appropriately if you are not billing as directed in the Illinois 
Association of Medicaid Health Plans’ guidelines.  

For your reference, IAMHP has posted the billing guidelines on their website 
www.iamhp.net, the guidelines can be found here.    

See page 94 of the IAMHP Comprehensive Billing Manual, a snippet can be found below.  

 

 

http://www.iamhp.net/
https://iamhp.net/resources/Documents/IAMHP_Billing-Manual_v22_4_21_21.pdf


 

 
 

 

 

 

Thank you for your continued partnership.  

Sincerely, 

Aetna Better Health of Illinois 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary 
companies, including Aetna Life Insurance Company and its affiliates (Aetna).
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