
  

  

  

  

  

  
   

  

  
  

 
 

  
 

 
 
 

    
  

 

 

 

Aetna Better Health of  Kentucky  
9900 Corporate  Campus Drive  
Suite 100  
Louisville, KY 40223  

Date October 31, 2023 

To All Network Providers 

From Provider Experience 

Subject Individual Peer Support Limits 

Document number Aetna-1595 

Peer Support Services Coverage and Limits 
Aetna Better Health of Kentucky would like to remind providers of the following. 

•  Individuals  providing  peer support services to recipients are limited to no more than thirty 
(30) hours  per week of direct recipient contact. 

•  Peer support services provided to recipients in a group setting cannot exceed eight (8) 
individuals within any group at one time. 

•  Peer Support is only covered if provided by a behavioral health provider group or multi-specialty 
group. 

Effective December 1, 2023, Aetna Better Health of Kentucky will be implementing a post payment edit 
to ensure compliance with the (30) hour per week limit per the below regulations. 

907 KAR 15:010.  Coverage provisions and requirements regarding behavioral health services 
provided by individual approved behavioral health practitioners, behavioral health provider 
groups, and behavioral health multi-specialty groups. 
https://apps.legislature.ky.gov/law/kar/titles/907/015/010/ 

907 KAR 15:020. Coverage provisions and requirements regarding services provided by behavioral 
health services organizations for mental health treatment. 
https://apps.legislature.ky.gov/law/kar/titles/907/015/020/ 

907 KAR 15:022. Coverage provisions and requirements regarding services provided by behavioral 
health services organizations for substance use disorder treatment and co-occurring disorders. 
https://apps.legislature.ky.gov/law/kar/titles/907/015/022/ 

Questions? 
Simply  contact your Network Relations  Manager. Our most  current listing is attached, the listing can  also be  
found on our website.  

<<<insert Network Listing >>> 
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