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Please note our newly formatted fax blast – A copy of this communication is available on our website: 
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PROVIDER NEWSFLASH – FRIDAY, OCTOBER 14, 2016 – PAGE 1 OF 3 
 

To: All Network Providers   Fax: <<location fax>> 
 

In the News:  Kentucky’s Medicaid Open Enrollment 
  Aetna Better Health of Kentucky Will Serve Members in 2017 
  Reminder to Register for the 2016 Provider Forums 
  Flu Shot Reminder – Please remind members to get their flu shots 
    

1. REMINDER: Kentucky’s Medicaid Open Enrollment is October 24 – December 16.   
 

Below is a flyer that we recently sent to our members, reminding them of Medicaid Open 
Enrollment.  
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Aetna Better Health will continue to serve Kentuckians in 2017 and beyond.  
 

2. Aetna recently announced changes to plans offered through the Health Insurance Exchange. 
Changes do not affect Aetna Better Health Medicaid or the coverage our plan provides to nearly 
300,000 members in all 120 counties of the Commonwealth. 
 
Aetna coverage through the Health Insurance Exchange is a separate line of business from Aetna 
Better Health of Kentucky. It was only available in 10 counties, with approximately 800 members 
enrolled at the time of the announcement.  
 

We are here to stay! Aetna Better Health of Kentucky will continue to 
serve Kentuckians in 2017. 

3. Register for the 2016 Provider Forums 

Earlier this year; we became Aetna Better Health of Kentucky. Since that time, we have had many 
successes, as well as some challenges.  But the one constant has been our commitment to 
providing the best possible health care benefits to our members by demonstrating excellence, 
integrity, caring and inspiration in our business practices.  To help you, our providers, better 
navigate through some of the changes, we are hosting a series of Provider Forums.   

These Provider Forums will be held in various locations across the Commonwealth of Kentucky. 
We invite you and your staff to attend a Provider Forum in your area, simply check out the list 
below for full details regarding locations and registrations. 

 

 

2016 Provider Forums for Aetna Better Health of Kentucky 

Date Location  Date Location 

October 18, 2016 #3 Louisville area  October 21, 2016 #4 Morehead area 

 Tuesday, 7:30 am to Noon 
U of L Shelby 
Campus 

 Friday, 8:00 am to Noon 
Morehead Conference 
Center 

For Louisville and the surrounding 
areas, register at link below: 

9001 Shelbyville 
Rd. 

 For Morehead and the 
surrounding area,  
register at link below: 

111 East First St. 

Louisville, KY 
40222 

 Morehead, KY 40351 

https://abhkylouisvilleforum.eventbrite.com  https://abhkymoreheadforum.eventbrite.com 
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4. Flu Shot reminder 
We would like to provide the following reminder to you to give to our members or post in your 
office. You can download a copy from our website, simply go to 
www.aetnabetterhealth.com/Kentucky/library and click on “Flu Shot Reminder 2016”. 
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