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To: All Network Providers Fax: <<location fax>>

In the News: 1. Now available on our website:
=  Pharmacy Universal Prior Authorization Forms
= 2017 Provider Manual
=  December 2016 Issue of our Provider Newsletter

1. Please visit our “For Providers” section of our website at www.aetnabetterhealth.com/kentucky. On the
left hand side of the screen you will find several drop down boxes:

o Simply click on “Pharmacy” and then “Pharmacy Prior Authorization Forms,” and you will find two
new universal pharmacy prior authorization forms:
> Buprenorphine Universal PA Form
> Universal General Pharmacy PA Form

e Also, click on “Provider Manual” and you will be directed to our 2017 Provider Manual. Our newly
updated Provider Manual will give you all the information you need as a network provider for
Aetna Better Health of Kentucky.

e Finally, we recently added the current issue of our Provider Newsletter. Simply click on “Provider
News” and you will be directed to our December 2016 Fall Newsletter.
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* For Providers For providers
[ — v Actna Better Health of Kentucky takes great pride in our netuork of physicians and related
professionals. We want to assist those who serve our members with the highest level of quality care
and service. We are committed to making sure our providers receive the best possible information, and
Pharmacy the latest technology and tools available. This helps ensure their success in providing for our members.

At Aetna Better Health of Kentucky, we focus on operational excellence. We strive to eliminate
redundancy and streamline processes for the benefit and value of all our partners. Below are some of
the reasons why providers have chosen to partner with us in managed health care:

Provider Manual

Provider News
+ Easy and simplified processes

Behavioral Health « Operational excellence
+ Financial discipline
Provider Portal + An environment that stresses choice

2016 Provider Forums for Aetna Better Health of Kentucky

Resources
Thanks to all of you for attending our forums. We appreciate your feedback and want you te know we

- ) e are working ta make improvements!
Clinical Practice Guidelines

2016 Provider Forum Presentation
Document Library

Copay Changes
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