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AETNA BETTER HEALTH® OF KENTUCKY  
Please note our newly formatted fax blast – A copy of this communication is available on our website: 
www.aetnabetterhealth.com/kentucky, go to Provider News   

PROVIDER NEWSFLASH – FRIDAY, FEBRUARY 10, 2017 – PAGE 1 OF 4 
 

To: All Network Providers   Fax: <<location fax>> 
 

In the News:  1. Crossover Claim Edit for Medicare Crossover forms, effective March 10, 2017 

 
 

1. Earlier this week you may have received notice of this cross over claim edit.  This fax blast is to 
inform you that we are moving back the effective date of this Medicare Crossover edit. We will 
not implement on February 24, 2017, as originally stated.. 

 
We will implement the new claim processing edit as of March 10, 2017, to only allow Medicare 
Crossover forms from those Provider Types specified by DMS. Denial examples include, but are not 
limited to:  Provider Type 44 (Hospice) billing on a UB Crossover, Provider Type 32 (Family 
Planning) billing on a HCFA Crossover. Please see the following chart for the full list provider types. 

 

 

 

Aetna Better Health® of Kentucky 
9900 Corporate Campus Drive, Suite 1000 
Louisville, KY 40223 
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Kentucky DMS Claim Type Provider Type Crosswalk Reference 

 

 

PROVIDER 
TYPE 

SERVICE TYPE 
ACCEPTABLE 
FORM TYPES 

CLAIM TYPE 

1 

INPATIENT HOSP ACUTE CARE UB04 INPATIENT 

INPATIENT HOSPITAL  XOVER UB04X INPATIENT CROSSOVER 

HOSPITAL-OUTPATIENT UB04 OUTPATIENT 

HOSPITAL-OUTPATIENT XOVER CMS1500X PROFESSIONAL CROSSOVER 

OUTPATIENT HOSPITAL XOVER UB04X OUTPATIENT CROSSOVER 

2 MENTAL HOSPITAL XOVER UB04X INPATIENT CROSSOVER 

3 
BEHAVIORAL HEALTH ORGANIZATION (BHSO) XOVER CMS1500X PROFESSIONAL CROSSOVER 

BEHAVIORAL HEALTH ORGANIZATION (BHSO) CMS1500 PROFESSIONAL 

4 PSYCHIATRIC RESIDENTIAL TREATMENT FACILITY UB04 INPATIENT 

5 PSYCHIATRIC RESIDENTIAL TREATMENT FACILITY 2 UB04 INPATIENT 

6 
CHEMICAL DEPENDENCY CMS1500 PROFESSIONAL 

CHEMICAL DEPENDENCY XOVER CMS1500X PROFESSIONAL CROSSOVER 

11 INSTITUTIONAL XOVER-ICF-MR UB92X INPATIENT CROSSOVER 

12 
CASE MIX-NURSING FACILITY UB04 LONG TERM CARE 

CASE MIX-NURSING FACILITY XOVER UB04X INPATIENT CROSSOVER 

18 
PRIVATE DUTY NURSING XOVER CMS1500X PROFESSIONAL CROSSOVER 

PRIVATE DUTY NURSING CMS1500 PROFESSIONAL 

20 
PREVENTIVE HEALTH CMS1500 PROFESSIONAL 

PREVENTIVE SERVICES XOVER CMS1500X PROFESSIONAL CROSSOVER 

22 
COMMISSION FOR CHILDREN W/SPECIAL HLTH CARE NEEDS 

(CSHC) 
CMS1500 PROFESSIONAL 

26 
RESIDENTIAL CRISIS TREATMENT STABILIZATION UNIT CMS1500 PROFESSIONAL 

RESIDENTIAL CRISIS STABILIZATION UNIT XOVER CMS1500X PROFESSIONAL XOVER 

30 CMHC XOVER CMS1500X PROFESSIONAL CROSSOVER 

31 

PRIMARY CARE CENTER CMS1500 ADA PROFESSIONAL DENTAL 

PRIMARY CARE XOVER CMS1500X PROFESSIONAL CROSSOVER 

RURAL HEALTH CLINIC XOVER UB04X INPATIENT CROSSOVER 

RURAL HEALTH INPATIENT UB04 INPATIENT 

32 FAMILY PLANNING CMS1500 PROFESSIONAL 

34 
HOME HEALTH CROSSOVER UB04X OUTPATIENT CROSSOVER 

HOME HEALTH UB04 HOME HEALTH 

35 RURAL HEALTH CLINIC CMS1500 ADA PROFESSIONAL DENTAL 
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PROVIDER 
TYPE 

SERVICE TYPE 
ACCEPTABLE 
FORM TYPES 

CLAIM TYPE 

35 RURAL HEALTH CLINIC XOVER CMS1500 PROFESSIONAL CROSSOVER 

RURAL HEALTH INPATIENT UB04 INPATIENT 

36 
AMBULATORY SURGERY CMS1500 PROFESSIONAL 

AMBULATORY SURGERY XOVER CMS1500X PROFESSIONAL CROSSOVER 

37 
INDEPENDENT LABORATORY XOVER CMS1500X PROFESSIONAL CROSSOVER 

INDEPENDENT LAB CMS1500 PROFESSIONAL 

39 
RENAL DIALYSIS CLINIC UB04 OUTPATIENT 

RENAL DIALYSIS XOVER UB04X OUTPATIENT CROSSOVER 

40 EPSDT CMS1500 PROFESSIONAL 

44 HOSPICE UB04 HOME HEALTH 

45 EPSDT-RELATED SERVICES CMS1500 ADA PROFESSIONAL DENTAL 

50 
HEARING AID DEALER XOVER CMS1500X PROFESSIONAL CROSSOVER 

HEARING AID DEALER CMS1500 PROFESSIONAL 

52 
OPTICIAN XOVER CMS1500X PROFESSIONAL CROSSOVER 

OPTICIAN CMS1500 PROFESSIONAL 

54 
PHARMACY 

MAP-20 
MAP-21 

PHARMACY 

PHARMAY XOVER CMS1500X PROFESSIONAL CROSSOVER 

55 
TRANSPORTATION XOVER CMS1500 PROFESSIONAL CROSSOVER 

TRANSPORTATION CMS1500 PROFESSIONAL 

56 NON-EMERGENCY TRANSPORTATION CMS1500 PROFESSIONAL 

57 NON-EMERGENCY TRANSPORTATION BROKER CMS1500 PROFESSIONAL 

60, 61 
DENTAL ADA DENTAL 

DENTAL XOVER CMS1500X PROFESSIONAL CROSSOVER 

62 
LICENSED PROFESSIONAL ART THERAPIST (LPAT) CMS1500 PROFESSIONAL 

LICENSED PROFESSIONAL ART THERAPIST (LPAT) OXVER CMS1500X PROFESSIONAL CROSSOVER 

63 
LICENSED BEHAVIORAL ANALYST (LBA) CMS1500 PROFESSIONAL 

LICENSED BEHAVIORAL ANALYST (LBA) XOVER CMS1500X PROFESSIONAL CROSSOVER 

64, 65 
PHYSICIAN CMS1500 PROFESSIONAL 

PHYSICIAN XOVER CMS1500X PROFESSIONAL CROSSOVER 

66 BEHAVIORAL HEALTH MULTI-SPECIALTY GROUP CMS1500 PROFESSIONAL 

70 
AUDIOLOGIST XOVER CMS1500X PROFESSIONAL CROSSOVER 

AUDIOLOGIST CMS1500 PROFESSIONAL 

74 

NURSE ANESTHETIST XOVER CMS1500X PROFESSIONAL CROSSOVER 

NURSE ANESTHETIST 
 
 

CMS1500 PROFESSIONAL 
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PROVIDER 
TYPE 

SERVICE TYPE 
ACCEPTABLE 
FORM TYPES 

CLAIM TYPE 

76 
MULTI-THERAPY AGENCY CMS1500 PROFESSIONAL 

MULTI-THERAPY AGENCY XOVER CMS1500X PROFESSIONAL CROSSOVER 

77 
OPTOMETRIST XOVER CMS1500X PROFESSIONAL CROSSOVER 

OPTOMETRIST CMS1500 PROFESSIONAL 

78 

CERTIFIED NURSE PRACTITIONER XOVER 
 

CMS1500X PROFESSIONAL CROSSOVER 

CERTIFIED NURSE PRACTITIONER CMS1500 PROFESSIONAL 

79 SPEECH - LANGUAGE PATHOLOGIST CMS1500 PROFESSIONAL 

80 
PODIATRY CMS1500 PROFESSIONAL 

PODIATRY XOVER CMS1500X PROFESSIONAL CROSSOVER 

81 LICENSED PROFESSIONAL CLINICAL COUNSELOR CMS1500 PROFESSIONAL 

82 CLINICAL SOCIAL WORKER CMS1500 PROFESSIONAL 

83 LICENSED MARRIAGE AND FAMILY THERAPIST CMS1500 PROFESSIONAL 

84 LICENSED PSYCHOLOGICAL PRACTITIONER CMS1500 PROFESSIONAL 

85 
CHIROPRACTOR XOVER CMS1500X PROFESSIONAL CROSSOVER 

CHIROPRACTOR CMS1500 PROFESSIONAL 

86 
OTHER LAB ANS X-RAY SERVICES XOVER CMS1500X PROFESSIONAL CROSSOVER 

OTHER LAB & X-RAY CMS1500 PROFESSIONAL 

87 
PHYSICAL THERAPIST XOVER CMS1500X PROFESSIONAL CROSSOVER 

PHYSICAL THERAPIST CMS1500 PROFESSIONAL 

88 
OCCUPATIONAL THERAPIST XOVER CMS1500X PROFESSIONAL CROSSOVER 

OCCUPATIONALTHERAPIST CMS1500 PROFESSIONAL 

89 PSYCHOLOGIST CMS1500 PROFESSIONAL 

90 
DME SUPPLIER XOVER CMS1500X PROFESSIONAL CROSSOVER 

DME SUPPLIER CMS1500 PROFESSIONAL 

91 CORF XOVER UB04X OUTPATIENT CROSSOVER 

95 
PHYSICIAN ASSISTANT CMS1500 PROFESSIONAL 

PHYSICIAN ASSISTANT XOVER CMS1500X PROFESSIONAL CROSSOVER 

 

*This chart is subject to change 

**This chart is only related to MCO (Managed Care Organization) encounter submission requirements 

Source: DMS Claim Type Provider Type Cross Reference_v12 dated 01/31/2017 

 
 
 

 
 


