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To: Network Providers Fax: <<location fax>>

In the News: 1. HEP C Policy Updates
2. Reminder for November/December Holiday Check Run Schedule

1. HEP C Policy Updates

We have updated our Hepatitis C Clinical Guidelines, as well as our Hepatitis C Prior Authorization
Fax Form for Hepatitis C Medications. You can access both documents on our website:

Hep C Guidelines — https://www.aetnabetterhealth.com/kentucky/assets/pdf/Pharmacy/pa-
guideline/Hep_C_Guideline_KY.pdf

Hep C Prior Authorization Fax Form —
https://www.aetnabetterhealth.com/kentucky/assets/pdf/Pharmacy/ABH-
KY_Hepatitis_C_Fax_Form.pdf

2. Upcoming November/December Holiday Check Run schedule

Thanksgiving - Check run to be executed on Wednesday, November 22, 2017. Paid dates will be
Tuesday, November 28, 2017. There will be no Friday check run the week of Thanksgiving. Routine
Wednesday/Friday schedule will return the following week.

Christmas —check runs to be executed on Friday, December 22, 2017. Paid dates will be Tuesday,
December 26, 2017. These will be the final paid dates of 2017.

There will be no check runs on Wednesday, December 27, 2017, due to 1099 processing schedule.

New Years - check run to be executed on Friday, December 29, 2017. Paid dates will be Tuesday,
January 02, 2018.

Routine Wednesday/Friday schedule will return the following week.
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