
Aetna Better Health® of Kentucky 
9900 Corporate Campus Drive, Suite 1000 
Louisville, KY 40223 

AETNA BETTER HEALTH® OF KENTUCKY 
A copy of this communication is  available on our website:  www.aetnabetterhealth.com/kentucky, go to Provider News   

PROVIDER NEWSFLASH – MAY 08, 2018– PAGE 1 OF 1 

To:  Network Providers  Fax:  <<location fax>>  

In the News:  1. Hepatitis A Vaccine Coverage 
2. Update for Lock Box Address 

1. Effective May 02, 2018,  Aetna Better Health of Kentucky has added the Hepatitis A  
vaccine to the  pharmacy benefit for members aged 19 and  older.   

Due to the outbreak of Hepatitis A in the Commonwealth, the plan wanted to make sure 
this vaccine was available to our members to prevent further spread of Hepatitis A. 

Members aged 19 and older may present to a local, participating pharmacy to receive 
the vaccination. 

2. As a reminder,  the address for our provider Lock Box has changed. All refund checks  
should be sent to the  following address:   

Aetna Better Health of Kentucky 
Attn: Finance
P.O. Box 842605
Dallas, TX 75284-2605  
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