™
Aetna Better Health® of Kentucky ' %t n a
9900 Corporate Campus Drive, Suite 1000

Louisville, KY 40223

PROVIDER NOTICE - Via Fax/Email Wednesday, February 12, 2020
TO: <<LOCATION FAX>> PAGE1OF1

RE: Pharmacy Medical Duplicates

Effective for dates of service beginning APRIL 01, 2020:

Pharmacy Medical Duplicates-

Identifying duplicate payments for the same treatment made on both a member’s medical benefit
and pharmacy benefit. Identifying scenarios where a drug was filled at the specialty pharmacy
and shipped to the doctor’s office. The medication administered to the patient at the doctor’s
office was supplied by the specialty pharmacy and not purchased by the doctor’s office. The drug
was erroneously billed by the doctor’s office on the medical benefit and reimbursed in error.
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