
 

 

 
   

  
 

  
  

     

      

      

    

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 9900 Corporate Campus Dr. 
Louisville, KY 40223 

FAX 

To: Network Providers 

Fax: 

Phone: 

From: Network Relations 

Fax: 

Phone: 

No. Pages: 9 Date: 06/02/2020 

Subject: Network Notices 

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna.   There are numerous ways you  
may opt-out: The recipient may fax the opt-out request to 1-888-263-9488, at any time, 24 hours a  day/7 day a week.   The recipient  may also send 
an opt-out request via  email to  do_not_call@aetna.com.   An opt  out request is only valid if  it (1) identifies the number to which the request  
relates, and (2) if the person/entity making the request does not, subsequent to the request, provide express invitation or permission to Aetna to  
send facsimile advertisements to  such person/entity at that particular number.   Aetna is required by law to honor an opt-out request within thirty  
days of receipt.   An opt out request will not opt you out of purely  informational, non-advertisements, such as  prior authorization requests and 
notices.  
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9900 Corporate Campus Drive 
Suite 100 
Louisville, KY 40223 

NETWORK NOTICE 
Date: May 12, 2020 
To:  Network Providers   
From:   Provider Experience   
RE: Vitamin D notice & Sterilization update 

1.  Vitamin D  Testing  Edit   

As a normal business  practice, claims editing  software is updated  regularly. Recently we updated the  editing  
applied to  vitamin D  testing.   Aetna Better Health  of Kentucky considers measurements of serum 25-
hydroxyvitamin D  to be  experimental and investigational for routine preventive screenings.   The  edit will be  
applied when CPT codes  0038U, 82306, and 82652 are  billed  with a diagnosis codes  not listed  below.  

A15.0 - A19.9 Tuberculosis 
A28.1 Cat-scratch disease 
A30.0 - A30.9 Leprosy 
A32.9 Listeriosis, unspecified [listeria monocytogenes] 
B20 Human immunodeficiency virus [HIV] disease [medications known to reduce vitamin D] 
B39.0 - B39.9 Histoplasmosis 
B45.0 - B45.9 Cryptococcosis 
B59 Pneumocystosis 
B65.0 - B65.9 Schistosomiasis 
D86.0 - D86.9 Sarcoidosis 
E05.00 - E05.91 Thyrotoxicosis [hyperthyroidism] 
E21.0 - E21.3 Hyperparathyroidism 
E55.0 - E55.9 Vitamin D deficiency 
E64.3 Sequelae of rickets 
E66.01 - E66.9 Overweight and obesity [pre-bariatric surgery] 
E67.3 Hypervitaminosis D 
E83.31 Familial hypophosphatemia 
E83.32 Hereditary vitamin D-dependent rickets (type 1) (type 2) 
E83.51 - E83.52 Hypocalcemia and hypercalcemia 
E84.0 - E84.9 Cystic fibrosis 
G40.001 - G40.919 Epilepsy and recurrent seizures [medications known to reduce vitamin D] 
I00 - I01.9 Rheumatic fever without/with heart involvement 
K50.00 - K51.919 Crohn's disease and ulcerative colitis 
K70.30 - K70.41 Alcoholic cirrhosis of liver and alcoholic hepatic failure 
K71.10 - K71.11 Toxic liver disease with hepatic necrosis 
K71.7 Toxic liver disease with fibrosis and cirrhosis of liver 
K72.00 - K72.91 Hepatic failure 
K74.3 - K74.5 Biliary cirrhosis 
K74.60 - K74.69 Other and unspecified cirrhosis of liver 
K90.0 Celiac disease 
K90.81 Whipple's disease 
K91.2 Postsurgical malabsorption, not elsewhere classified 
K91.82 Postprocedural hepatic failure 
L92.0 - L92.9 Granulomatous disorders of skin and subcutaneous tissue 
M05.00 - M06.9 Rheumatoid arthritis 
M80.00xA - M81.8 Osteoporosis with/without current pathological fracture 
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M83.0 - M83.9 Adult osteomalacia 
N04.0 - N04.9 Nephrotic syndrome 
N18.1 - N18.9 Chronic kidney disease (CKD) 
N25.0 Renal osteodystrophy 
N25.81 Secondary hyperparathyroidism of renal origin 
Z21 Asymptomatic human immunodeficiency virus [HIV] infection status [medications known to 

reduce vitamin D] 
Z68.35 - Z68.45 Body mass index [BMI] 35.0 or greater, adult [pre-bariatric surgery] 
Z79.51 - Z79.52 Long term (current) use of steroids [glucocorticoids] 
Z79.899 Other long term (current) drug therapy [including anti-convulsants, anti-rejection 

medications, and HAART] 
Z94.0 - Z94.9 Transplanted organ and tissue status [medications known to reduce vitamin D] 
Z98.84 Bariatric surgery status 

2. 	 Sterilization Process   

Aetna Better Health of Kentucky will change the way sterilization related CPT and HCPCS codes are reviewed 
and paid. These codes will no longer be managed through the prior authorization process. They will be 
managed by submission of the following: 

A.	 A copy of a signed Consent for Sterilization Form  at the time of claim submission  for members age 21  
and older ,  OR  for  hysterectomy, a completed Hysterectomy Necessity Form,  OR;  

B.	 Documentation of the following: 
a.	 The procedure was performed on a member who is sterile as the result of conditions such as 

(not an all-inclusive list); 
• a prior surgery 
• menopause 
• prior tubal ligation 
• pituitary or ovarian dysfunction 
• pelvic inflammatory disease 
• endometriosis or congenital sterility, OR; 

b.	 The procedure was performed in a life-threatening emergency in which a physician determines 
that prior acknowledgment was not possible. 

55250 Vasectomy, unilateral or bilateral (separate procedure), including postoperative semen 
examination(s) 

58150 Total abdominal hysterectomy (corpus and cervix), with or without removal of tube(s), with 
or without removal of ovary(s); 

58152 
Total abdominal hysterectomy (corpus and cervix), with or without removal of tube(s), with 
or without removal of ovary(s); with colpo-urethrocystopexy (eg, Marshall-Marchetti-Krantz, 
Burch) 

58180 Supracervical abdominal hysterectomy (subtotal hysterectomy), with or without removal of 
tube(s), with or without removal of ovary(s) 

AEKY00015  
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58200 
Total abdominal hysterectomy, including partial vaginectomy, with para-aortic and pelvic 
lymph node sampling, with or without removal of tube(s), with or without removal of 
ovary(s) 

58210 
Radical abdominal hysterectomy, with bilateral total pelvic lymphadenectomy and para-
aortic lymph node sampling (biopsy), with or without removal of tube(s), with or without 
removal of ovary(s) 

58240 

Pelvic exenteration for gynecologic malignancy, with total abdominal hysterectomy or 
cervicectomy, with or without removal of tube(s), with or without removal of ovary(s), with 
removal of bladder and ureteral transplantations, and/or abdominoperineal resection of 
rectum and colon and colostomy, or any combination thereof 

58260 Vaginal hysterectomy, for uterus 250 g or less; 

58262 Vaginal hysterectomy, for uterus 250 g or less; with removal of tube(s), and/or ovary(s) 

58263 Vaginal hysterectomy, for uterus 250 g or less; with removal of tube(s), and/or ovary(s), with 
repair of enterocele 

58267 Vaginal hysterectomy, for uterus 250 g or less; with colpo-urethrocystopexy (Marshall-
Marchetti-Krantz type, Pereyra type) with or without endoscopic control 

58270 Vaginal hysterectomy, for uterus 250 g or less; with repair of enterocele 
58275 Vaginal hysterectomy, with total or partial vaginectomy; 

58280 Vaginal hysterectomy, with total or partial vaginectomy; with repair of enterocele 

58285 Vaginal hysterectomy, radical (Schauta type operation) 
58290 Vaginal hysterectomy, for uterus greater than 250 g; 

58291 Vaginal hysterectomy, for uterus greater than 250 g; with removal of tube(s) and/or ovary(s) 

58292 Vaginal hysterectomy, for uterus greater than 250 g; with removal of tube(s) and/or ovary(s), 
with repair of enterocele 

58293 Vaginal hysterectomy, for uterus greater than 250 g; with colpo-urethrocystopexy (Marshall-
Marchetti-Krantz type, Pereyra type) with or without endoscopic control 

58294 Vaginal hysterectomy, for uterus greater than 250 g; with repair of enterocele 

58340 Catheterization and introduction of saline or contrast material for saline infusion 
sonohysterography (SIS) or hysterosalpingography 

58541 Laparoscopy, surgical, supracervical hysterectomy, for uterus 250 g or less; 

58542 Laparoscopy, surgical, supracervical hysterectomy, for uterus 250 g or less; with removal of 
tube(s) and/or ovary(s) 

58543 Laparoscopy, surgical, supracervical hysterectomy, for uterus greater than 250 g; 

58544 Laparoscopy, surgical, supracervical hysterectomy, for uterus greater than 250 g; with 
removal of tube(s) and/or ovary(s) 

58545 Laparoscopy, surgical, myomectomy, excision; 1 to 4 intramural myomas with total weight of 
250 g or less and/or removal of surface myomas 
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58546 Laparoscopy, surgical, myomectomy, excision; 5 or more intramural myomas and/or 
intramural myomas with total weight greater than 250 g 

58548 
Laparoscopy, surgical, with radical hysterectomy, with bilateral total pelvic 
lymphadenectomy and para-aortic lymph node sampling (biopsy), with removal of tube(s) 
and ovary(s), if performed 

58550 Laparoscopy, surgical, with vaginal hysterectomy, for uterus 250 g or less; 

58552 Laparoscopy, surgical, with vaginal hysterectomy, for uterus 250 g or less; with removal of 
tube(s) and/or ovary(s) 

58553 Laparoscopy, surgical, with vaginal hysterectomy, for uterus greater than 250 g; 

58554 Laparoscopy, surgical, with vaginal hysterectomy, for uterus greater than 250 g; with 
removal of tube(s) and/or ovary(s) 

58559 Hysteroscopy, surgical; with lysis of intrauterine adhesions (any method) 

58565 Hysteroscopy, surgical; with bilateral fallopian tube cannulation to induce occlusion by 
placement of permanent implants 

58570 Laparoscopy, surgical, with total hysterectomy, for uterus 250 g or less; 

58571 Laparoscopy, surgical, with total hysterectomy, for uterus 250 g or less; with removal of 
tube(s) and/or ovary(s) 

58572 Laparoscopy, surgical, with total hysterectomy, for uterus greater than 250 g; 

58573 Laparoscopy, surgical, with total hysterectomy, for uterus greater than 250 g; with removal 
of tube(s) and/or ovary(s) 

58575 
Laparoscopy, surgical, total hysterectomy for resection of malignancy (tumor debulking), 
with omentectomy including salpingo-oophorectomy, unilateral or bilateral, when 
performed 

58600 Ligation or transection of fallopian tube(s), abdominal or vaginal approach, unilateral or 
bilateral 

58605 Ligation or transection of fallopian tube(s), abdominal or vaginal approach, postpartum, 
unilateral or bilateral, during same hospitalization (separate procedure) 

58611 
Ligation or transection of fallopian tube(s) when done at the time of cesarean delivery or 
intra-abdominal surgery (not a separate procedure) (List separately in addition to code for 
primary procedure) 

58615 Occlusion of fallopian tube(s) by device (eg, band, clip, Falope ring) vaginal or suprapubic 
approach 

58661 Laparoscopy, surgical; with removal of adnexal structures (partial or total oophorectomy 
and/or salpingectomy) 

58670 Laparoscopy, surgical; with fulguration of oviducts (with or without transection) 

58671 Laparoscopy, surgical; with occlusion of oviducts by device (eg, band, clip, or Falope ring) 

58700 Salpingectomy, complete or partial, unilateral or bilateral (separate procedure) 
58720 Laparoscopy, surgical, with total hysterectomy, for uterus greater than 250 g; 
58740 Lysis of adhesions (salpingolysis, ovariolysis) 
58940 Oophorectomy, partial or total, unilateral or bilateral; 

58950 Resection (initial) of ovarian, tubal or primary peritoneal malignancy with bilateral salpingo-
oophorectomy and omentectomy; 
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58951 
Resection (initial) of ovarian, tubal or primary peritoneal malignancy with bilateral salpingo-
oophorectomy and omentectomy; with total abdominal hysterectomy, pelvic and limited 
para-aortic lymphadenectomy 

58952 
Resection (initial) of ovarian, tubal or primary peritoneal malignancy with bilateral salpingo-
oophorectomy and omentectomy; with radical dissection for debulking (ie, radical excision 
or destruction, intra-abdominal or retroperitoneal tumors) 

58953 Bilateral salpingo-oophorectomy with omentectomy, total abdominal hysterectomy and 
radical dissection for debulking; 

58954 
Bilateral salpingo-oophorectomy with omentectomy, total abdominal hysterectomy and 
radical dissection for debulking; with pelvic lymphadenectomy and limited para-aortic 
lymphadenectomy 

58956 Bilateral salpingo-oophorectomy with total omentectomy, total abdominal hysterectomy for 
malignancy 

58957 Resection (tumor debulking) of recurrent ovarian, tubal, primary peritoneal, uterine 
malignancy (intra-abdominal, retroperitoneal tumors), with omentectomy, if performed; 

Questions? 
Simply contact  your Network Relations Manager. Our most current list  can be  found on our website  at:  
www.aetnabetterhealth.com/kentucky, click on “For Providers”, you will find the  link titled “Who is My 
Network Relations Manager?”  

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna.   There are numerous ways you  
may opt-out: The recipient may fax the opt-out request to 1-888-263-9488, at any time, 24 hours a day/7 day a week.   The recipient  may also send  
an opt-out request via  email to  do_not_call@aetna.com.   An opt  out request is only valid if  it (1) identifies the number to which the request  
relates, and (2) if the person/entity making the request does not, subsequent to the request, provide express invitation or permission to Aetna to  
send facsimile advertisements to  such person/entity at that particular number.   Aetna is required by law to honor an opt-out request within thirty  
days of receipt.   An opt out request will not opt you out of purely  informational, non-advertisements, such as  prior authorization requests and 
notices.  

AEKY00015  

mailto:do_not_call@aetna.com
http://www.aetnabetterhealth.com/kentucky


 

 

  
  

    
     

  
     

    
 

  
 

 
 

  
 

                                 
    

                                 

 
 
 
                      
 

 
  
 
         

                                      
  

 
 
                                      
 

 
 

     

     
  

 
  
  
  

                                                                                                                     

 
  

 

    
 

  
 

  

 
 

  
        
  

Network Relations Contact Information & Coverage Areas  
Aetna Better Health of Kentucky takes great pride in our network of physicians and related 
professionals who serve our members with the highest level of quality care and service. We are committed to making sure 
our providers receive the best and latest information, technology and tools available to ensure their success and their 
ability to provide for our members. We focus on operational excellence, constantly striving to eliminate redundancy and 
streamline processes for the benefit and value of all of our partners. Our Network Relations Team is assigned to 
designated areas throughout the state and are located within the communites in which they serve. 

Aetna Better Health of Kentucky also offers a provider services line which can be reached by calling 1 (855) 300-5528 
Monday through Friday 7am-7pm. 

Region 3 
Behavioral Health Providers 

All Regions 
Community Mental Health Centers 

Dustin Johnson 
Network Manager  

502-648-6526  
Johnsond38@aetna.com 

                               Region 5, 6, & 7
                              Behavioral Health Providers   Holly Smith 

Network Relationship  Manager  
815-641-7411  

Smithh3@aetna.com  

Baptist Health System Cristy Sheppard 
Network Manager  

502-263-8420  
  SheppardC1@aetna.com  

  Kentucky Primary Care Association (KPCA)    
  Association of Primary Care Physicians (APCP)
  The Physicians Network (TPN)  
  Ephraim McDowell  
  Cooperative Care Network   

   
Sammie Asher 

Network Relationship  Manager  
606-401-1573  

       Ashers@aetna.com  

Regions 1 & 2 
Ballard, Caldwell, Calloway, Carlisle, Christian, Crittenden, 
Daviess, Fulton, Graves, Hancock, Henderson, Hickman, Hopkins, 
Livingston, Lyon, Marshall, McCracken, McLean, Muhlenberg, 
Ohio, Todd, Trigg, Union, Webster 

Providers in the state of Indiana 

Gina Gullo 
Network Relationship  Manager

502-612-9958
 Rlgullo@aetna.com
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                             Region 3A 
                 Breckinridge, Bullitt, Carroll, Grayson, Hardin, Henry, Larue,   

 Marion, Meade, Nelson, Oldham, Shelby, Spencer, Trimble,   
 Washington  

Norton Healthcare System
 All other states  excluding: IN, OH, TN, VA, & WV   

 

                          

Trista Gibson 
Network  Manager  

606-305-2705  
GibsonT1@aetna.com 

  Region 3B
  Jefferson County  Connie Edelen 

Network  Relationship  Manager  
502-240-2122 

Czedelen@aetna.com 

 Region 4 
Adair, Allen, Barren, Butler, Casey, Clinton, Cumberland, Edmonson, 
Green, Hart, Logan, McCreary, Metcalfe, Monroe, Pulaski, Russell, 
Simpson, Taylor, Warren, Wayne 

Providers in the state of Tennessee 

Abbi Wilson 
Network  Manager  

270-816-0893 
Wilsona8@aetna.com  

Region 5A  
Anderson, Bourbon, Fayette, Franklin, Garrard, 
Harrison, Jessamine, Mercer, Nicholas, Owen, Scott, Woodford 

Jennie Handley 
Network  Manager  

513-659-9061  
Handleyj@aetna.com 

                                Region 5B
 Boyle, Clark, Estill, Garrard, Jackson, Lincoln, Madison,  
Montgomery, Powell,  Rockcastle  

 
 

 
Becky Bowman 

Network Relationship  Manager  
502-214-0399  

 BowmanB@aetna.com 

 Region 6 
 Boone, Campbell, Gallatin, Grant, Kenton, Pendleton  
 Region 7 
Bath, Boyd, Bracken, Carter, Elliot, Fleming, Greenup, Lawrence, 
Lewis, Mason, Menifee, Morgan, Robertson, Rowan 
CHI Saint Joseph Medical Group (Kentucky One) 
Providers in the state of Ohio and West Virginia 

Jacqulyne Pack 
Network  Manager  

606-331-1075 
Jmpack@aetna.com 

                             Region 8 
Bell, Breathitt, Clay, Floyd, Harlan, Johnson, Knott, Knox, Laurel, 
Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike, Whitley, 
Wolfe 

Providers in the state of Virginia 

Krystal Risner 
Network Relationship  Manager  

606-687-0310 
      Risnerk@aetna.com  
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Save time by accessing our online resources. 
Be sure to check out our convenient web tools, available 24/7.  

Health Plan Website 
The health plan website is a resource for members and providers. 
Providers will find information such as the member handbook, 
provider manual and the formulary on the health plan website. 
Providers can use the website to: 
• Access the provider manual 
• Access the formulary 
• Clinical Guidelines 
• Locate frequently used documents 
• Register for and access the provider portal 
• Access the Secure Provider Portal 
• On-line Provider Directory  

Visit the Website  at:  https://www.aetnabetterhealth.com/kentucky/    

Secure Provider Portal 
The Secure Provider Portal is a web-based platform which connects providers with real-time member  
information anytime. With a secure log on, providers can perform many functions within the web-based  
platform.  The following information can be obtained from the Secure Provider Portal:  Access the Portal :  
https://www.aetnabetterhealth.com/kentucky/providers/portal     
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