
 

  
 

 

 
 

 

 

  

  

    

      

      

    

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       

 9900 Corporate Campus Dr. 

Louisville, KY 40223 

FAX 

To: Network Providers 

Fax: 

Phone: 

From: Network Relations 

Fax: 

Phone: 

No. Pages: 5 Date: 07/22/2020 

Subject: Network Notice 

The recipient of this fax may  make a request to opt-out of  receiving telemarketing fax transmissions from Aetna.   There are  
numerous ways you may opt-out: The recipient may fax the opt-out request to 1-888-263-9488, at any time, 24 hours a day/7 day  
a week.   The recipient may also send an opt-out request via email to  do_not_call@aetna.com.   An  opt out request is  only valid if it  
(1) identifies the number to which the request relates, and (2) if the person/entity  making the request does not, subsequent to the 
request, provide express  invitation or permission to Aetna to send facsimile advertisements to such person/entity at that  
particular number.   Aetna  is required by law to honor an opt-out request within thirty days of receipt.   An opt out request will not  
opt you out of purely informational, non-advertisements, such as  prior authorization requests and notices.  

NETWORK NOTICE 

Proprietary 

mailto:do_not_call@aetna.com


 

  
 

 
       

     
     

 

 
 

  
 

   
   

    
      

      
 

   
    

     
 

 
 

 
 

 
 

 

9900 Corporate Campus  Drive   
Suite 100  
Louisville, KY 40223  

Date:   07/22/2020  
To:   Network Providers  
From:  Provider Experience 
RE:   Deadline extended for  providers to apply for the Medicaid & CHIP Provider Relief Fund  

Deadline extended  for  providers to  apply for the  Medicaid & CHIP Provider Relief Fund  

Dear Kentucky Medicaid & CHIP Providers: 

I wanted  to send you  a note to  follow up on the email  that CMS sent  out last Friday  announcing HHS’ 
extension  of the deadline for qualifying Medicaid & CHIP providers  to  apply for  the Medicaid &  CHIP  
Provider Relief Fund  distribution.  The new deadline is August 3, 2020.   CMS has  been in c ontinuous  
discussions with our  partners at the Health  Resources  and  Services  Administration (HRSA) about  the status  
of  applications for this  distribution.  This  email  is intended to provide you  with an update on  the number  of  
providers  from your state that have applied.  
As of July 15th, 143 qualifying  Medicaid & CHIP eligible providers in Kentucky have applied for the  Medicaid  
& CHIP Provider  Relief Fund distribution  out of  the 22,751 providers identified  in the data that your team  
supplied  to CMS.   Of these, 91  Medicaid  & CHIP  providers  have been paid from this distribution.   To ensure 
that all qualifying providers are aware  of the opportunity,  as well as  the  new application deadline, we are  
requesting that states reach out  to your medical, dental, and long-term services and supports (LTSS)  
providers to remind them that  they can begin the  application process  here.    
To support these efforts, we’ve included below some resources that the  HRSA team has released on the  
Provider Relief Fund  that you can share:   
•	 Program Overview: 

The bipartisan Coronavirus Aid, Relief, and Economic Security (CARES) Act and the Paycheck 
Protection Program and Health Care Enhancement Act provide $175 billion in relief funds to hospitals 
and other health care providers, including those on the front lines of the coronavirus response. A 
portion of these funds, under the Medicaid and Children’s Health Insurance Program (CHIP) Provider 
Distribution, provide help for providers and clinicians who treat our most vulnerable populations, 
including low-income and minority patients. This is allocated for eligible providers that participate in 
state Medicaid and CHIP Programs and that did not receive a payment from the Provider Relief Fund 
General Allocation. The payment to each provider will be approximately 2 percent of reported gross 
revenue from patient care. 

•	 Fact Sheet  
The Health Resources & Services Administration (HRSA) released  a  Fact Sheet  for Medicaid  and  
CHIP  Providers that is  now available on the Provider Relief  Fund website.   

•	 Recorded Webcast  
A recording of  the June  25 webcast  is  now available at  https://www.hhs.gov/coronavirus/cares-act-
provider-relief-fund/for-providers/index.html.  

•	 Frequently Asked Questions (FAQs)  
In order to better address your most  important concerns, HRSA  has updated their  FAQs  to address 
common questions, including those submitted during the previous webcasts. The  FAQs  include 
expanded information on  eligibility, application, payment  process,  and more.  

Proprietary 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.hhs.gov_about_news_2020_07_17_hhs-2Dbegin-2Ddistributing-2D10-2Dbillion-2Dadditional-2Dfunding-2Dhospitals-2Dhigh-2Dimpact-2Dcovid-2D19-2Dareas.html&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=fnf28u4w6D-PqsDE9P-NaEzRSMWHwn6BR03GqQYpjwc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.hhs.gov_coronavirus_cares-2Dact-2Dprovider-2Drelief-2Dfund_index.html&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=elNbA6Z1RdEJNAfz5UdA5AWFD29Mx7NfzYUqUULjIfc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3Dc00d2ec2-2D9c5907e9-2Dc00d1ffd-2D0cc47a6d17cc-2De26d62343c0779c6-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3D01036f4e-2D5d577632-2D01035e71-2D0cc47adc5fa2-2D822c47d63ff167ae-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Asites-2Adefault-2Afiles-2Aprovider-2Drelief-2Dfund-2Dmedicaid-2Dchip-2Dfactsheet.pdf-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4f8NXIgk-24-5F-5F-3BLy8vLy8vLy8v-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1ZTeBHyl-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=Da6-eNOJaURe5v4bJ7IbydM_xD2ib6N7u5r4jb-j4sY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3D2f18097d-2D734c2056-2D2f183842-2D0cc47a6d17cc-2D2b7ce0805af98c42-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3Dca5aac88-2D960eb5f4-2Dca5a9db7-2D0cc47adc5fa2-2Dc0cd1e1584ff8768-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Acoronavirus-2Acares-2Dact-2Dprovider-2Drelief-2Dfund-2Afor-2Dproviders-2Aindex.html-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4Y3Gu8yM-24-5F-5F-3BLy8vLy8vLy8v-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1WjEbd4T-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=TE3Wi43LB-phLapUnGR8bRi2_92zneLbxzccld0bNz0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3D2f18097d-2D734c2056-2D2f183842-2D0cc47a6d17cc-2D2b7ce0805af98c42-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3Dca5aac88-2D960eb5f4-2Dca5a9db7-2D0cc47adc5fa2-2Dc0cd1e1584ff8768-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Acoronavirus-2Acares-2Dact-2Dprovider-2Drelief-2Dfund-2Afor-2Dproviders-2Aindex.html-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4Y3Gu8yM-24-5F-5F-3BLy8vLy8vLy8v-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1WjEbd4T-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=TE3Wi43LB-phLapUnGR8bRi2_92zneLbxzccld0bNz0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3D1dbf4f83-2D41eb66a8-2D1dbf7ebc-2D0cc47a6d17cc-2D86e9fd018292f6e2-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3De277ae9f-2Dbe23b7e3-2De2779fa0-2D0cc47adc5fa2-2D181591801c8bd179-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Acoronavirus-2Acares-2Dact-2Dprovider-2Drelief-2Dfund-2Afaqs-2Aindex.html-2Amedicaid-2Doverview-2Deligibility-5F-5F-3BIw-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4eAEANOg-24-5F-5F-3BLy8vLy8vLy8vKg-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1SWYUtQe-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=niVMVtkKvUO-tqBe1aztE69U1h2k9K9RNHUbco2QnQE&e=


 

  
 

 

 
  

      
      

  
 

   
  

 
 

 
  

•	 Application Instructions
  
Medicaid and CHIP Provider Distribution Instructions  and the  Medicaid and CHIP Provider 
 
Distribution  Application Form  are available at  hhs.gov/providerrelief. HRSA recommends 
 
downloading  and reviewing these documents to  help you complete the process through  the 

Enhanced Provider  Relief Fund  Payment Portal.
    

•	 Additional Information 
For additional information, please call the Provider Support Line at (866) 569-3522; for TTY, dial 711. 
Hours of operation are 7 a.m. to 10 p.m. Central Time, Monday through Friday. Service staff members 
are available to provide real-time technical assistance, as well as service and payment support. 

Thank you for your continued support and partnership during these challenging times. 
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https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3D36ce2186-2D6a9a08ad-2D36ce10b9-2D0cc47a6d17cc-2D1a5ca4ba60d51f14-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3D30c3a9c6-2D6c97b0ba-2D30c398f9-2D0cc47adc5fa2-2D48e63f028b0154e3-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Asites-2Adefault-2Afiles-2Amedicaid-2Dprovider-2Ddistribution-2Dinstructions.pdf-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4u5ExEAg-24-5F-5F-3BLy8vLy8vLy8v-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1XgTu858-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=M_ctjvNfO5g0m2dip8EierOSzzg7-N1EsFuoNngS7pw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3Daa99d8f6-2Df6cdf1dd-2Daa99e9c9-2D0cc47a6d17cc-2Dbe63994727746440-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3D66f8be62-2D3aaca71e-2D66f88f5d-2D0cc47adc5fa2-2D4599c55330e9bb3c-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Asites-2Adefault-2Afiles-2Amedicaid-2Dprovider-2Ddistribution-2Dapplication-2Dform.pdf-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4AJA0qBo-24-5F-5F-3BLy8vLy8vLy8v-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1R4DeeOi-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=jLFFsqAHx9VkUqMCjYHBZjAKrN5QkC-jLQiuYa_5tsU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3Daa99d8f6-2Df6cdf1dd-2Daa99e9c9-2D0cc47a6d17cc-2Dbe63994727746440-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3D66f8be62-2D3aaca71e-2D66f88f5d-2D0cc47adc5fa2-2D4599c55330e9bb3c-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Asites-2Adefault-2Afiles-2Amedicaid-2Dprovider-2Ddistribution-2Dapplication-2Dform.pdf-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4AJA0qBo-24-5F-5F-3BLy8vLy8vLy8v-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1R4DeeOi-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=jLFFsqAHx9VkUqMCjYHBZjAKrN5QkC-jLQiuYa_5tsU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3Dc2e54a1e-2D9eb16335-2Dc2e57b21-2D0cc47a6d17cc-2D458b5d7907c127f3-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3D6cdcdad8-2D3088c3a4-2D6cdcebe7-2D0cc47adc5fa2-2D0da11d091f552902-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Acoronavirus-2Acares-2Dact-2Dprovider-2Drelief-2Dfund-2Aindex.html-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4pMOSOss-24-5F-5F-3BLy8vLy8vLy8-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1XAxaPKH-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=ScTDljnR8FU094j5NTTm2kNuSk1od7hyoefICwMeaCw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3D26710c9d-2D7a2525b6-2D26713da2-2D0cc47a6d17cc-2Dccfc735c6977783a-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3Dcadd3a82-2D968923fe-2Dcadd0bbd-2D0cc47adc5fa2-2D50b4a5b5de6b6e33-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Aprotect2.fireeye.com-2Aurl-2Ak-3D9dab9930-2Dc1ff804c-2D9daba80f-2D0cc47adc5fa2-2Dc4c865be25d8559d-26u-3Dhttps-3A-2A-2AAAcares.linkhealth.com-2A-5F-5F-3BLy8v-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4-2DnWQ8ks-24-5F-5F-3BLy8vLy8vPyoqKg-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1dLRaRYN-24&d=DwMFAg&c=jvUANN7rYqzaQJvTqI-69lgi41yDEZ3CXTgIEaHlx7c&r=V8p5H-uVP0ox6HIIglkWOg&m=tQSQfxR8fBejo9kDg8ft-nxXl7aM9iLT-FY2NBQ__68&s=ZWN5ZXbTnNUPCoYQn99E5qUWDycyoRF_BOrtp4fnmiI&e=


 

  
 

  
   

    
     

    
   

      
   

 
  

 
 

  
 

                                 
     

                                 

 
 
  
                     

  

                                
                               

 
  
 
  
         
 

                                      
   

 
 
                                      
 

 
 
 
 

        

  
     
  
  
  
    
                                                                            

 
  
 
 
 

        

  
 

   
 

   
 

  

 
  
 
  
        

   

Network Relations Contact Information & Coverage Areas 
Aetna Better Health of Kentucky takes great pride in our network of physicians and related 
professionals who serve our members with the highest level of quality care and service. We are 
committed to making sure our providers receive the best and latest information, technology, and 
tools available to ensure their success and their ability to provide for our members. We focus on 
operational excellence, constantly striving to eliminate redundancy and streamline processes for 
the benefit and value of all of our partners. Our Network Relations Team is assigned to designated 
areas throughout the state and are located within the communites in which they serve. 

Aetna Better Health of Kentucky also offers a provider services line which can be reached by 
calling 1-855-300-5528, Monday through Friday, 7am – 7pm. 

Region 3 
Behavioral Health Providers 

All Regions 
Community Mental Health Centers 

Dustin Johnson 
Network Manager 

502-648-6526  
Johnsond38@aetna.com 

Region 5, 6, & 7 
Behavioral Health Providers Holly Smith 

Network Relationship 
Manager 

815-641-7411 
Smithh3@aetna.com 

Baptist Health System Cristy Sheppard 
Network Manager 

502-263-8420 
SheppardC1@aetna.com 

Kentucky Primary Care Association (KPCA) 
Association of Primary Care Physicians (APCP) 
The Physicians Network (TPN) 
Ephraim McDowell 
Cooperative Care Network 

Sammie Asher 
Network Relationship 

Manager 
606-401-1573 

Ashers@aetna.com 

Regions 1 
Ballard, Caldwell, Calloway, Carlisle, Crittenden, Fulton, 
Graves, Hickman, Livingston, Lyon, McCracken 
Regions 2 
Christian, Daviess, Hancock, Henderson, Hopkins, McLean, 
Muhlenberg, Ohio, Todd, Trigg, Union, Webster 

Providers in the state of Indiana 

Gina Gullo 
Network Relationship 

Manager 
502-612-9958 

Rlgullo@aetna.com 

Proprietary 

mailto:Johnsond38@aetna.com
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Region 3A 
Breckinridge, Bullitt, Carroll, Grayson, Hardin, Henry, 
Larue, Marion, Meade, Nelson, Oldham, Shelby, 

 Spencer, Trimble, Washington 
 Norton  Healthcare System  

All other states excluding: IN,  OH, TN, VA, & WV   

Trista Gibson 
Network Manager 

606-305-2705
GibsonT1@aetna.com 

Region 3B 
Jefferson County Connie Edelen 

Network Relationship 
Manager 

502-240-2122
Czedelen@aetna.com 

Region 4 
Adair, Allen, Barren, Butler, Casey, Clinton, Cumberland, 
Edmonson, Green, Hart, Logan, McCreary, Metcalfe, Monroe, 
Pulaski, Russell, Simpson, Taylor, Warren, Wayne 

Providers  in  the state of Tennessee  

Abbi Wilson 
Network Manager 

270-816-0893
Wilsona8@aetna.com 

Region 5A 
Anderson, Bourbon, Fayette, Franklin, Garrard, 
Harrison, Jessamine, Mercer, Nicholas, Owen, Scott, 
Woodford 

Jennie Handley 
Network Manager 

513-659-9061
Handleyj@aetna.com 

Region 5B 
Boyle, Clark, Estill, Garrard, Jackson, Lincoln,  
Madison, Montgomery, Powell, Rockcastle 

Becky Bowman 
Network Relationship 

Manager 
502-214-0399

BowmanB@aetna.com 

Region 6 
Boone, Campbell, Gallatin, Grant, Kenton, Pendleton 
Region 7 
Bath, Boyd, Bracken, Carter, Elliot, Fleming, Greenup, Lawrence, 
Lewis, Mason, Menifee, Morgan, Robertson, Rowan 
CHI Saint  Joseph Medical  Group (Kentucky  One)  
Providers in the state  of Ohio and West Virginia  

Jacqulyne Pack 
Network Manager 

606-331-1075
Jmpack@aetna.com 

Region 8 
Bell, Breathitt, Clay, Floyd, Harlan, Johnson, Knott, 
Knox, Laurel, Lee, Leslie, Letcher, Magoffin, Martin, 
Owsley, Perry, Pike, Whitley, Wolfe 

Providers in the state of Virginia 

Krystal Risner 
Network Relationship 

Manager 
606-687-0310

Risnerk@aetna.com 

Proprietary 

mailto:GibsonT1@aetna.com
mailto:Czedelen@aetna.com
mailto:Wilsona8@aetna.com
mailto:Handleyj@aetna.com
mailto:BowmanB@aetna.com
mailto:Jmpack@aetna.com
mailto:Risnerk@aetna.com


 

  

 
  

 
  

 
  

 
   

      
 

 
   

 

 
 

    
   
    
   
   
   

 

 
 

  
   

  

 
  
  
  
  
  
  
  

 

 
 
 
 

Save time by accessing our online resources. 
Be sure to check out our convenient web tools, available 
24/7. 

Health Plan Website 
The health plan website is a resource for members and 
providers. Providers will find information, such as the 
Member Handbook, Provider Manual, and the Formulary 
on the health plan website. 

Providers can use the website to: 

• Access the Provider Manual 
• Access the Formulary 
• Access the Clinical Guidelines 
• Locate frequently used documents 
• Register for and access the Secure Provider Portal 
• Access the online Provider Directory 

Visit the  website at:  https://www.aetnabetterhealth.com/kentucky/.  

Secure Provider Portal 
The Secure Provider Portal is a web-based platform which connects providers with real-time 
member information anytime. With a secure log on, providers can perform many functions within 
the web-based platform. The following information can be obtained from the Secure Provider 
Portal: 

• Member Eligibility Search 
• Panel Roster 
• Provider List 
• Claims Status Search 
• Remittance Advice 
• Real Time Authorization Tool 
• Secure Message 

Access the portal at:  http://aetnabetterhealth-kentucky.aetna.com/. 

Proprietary  
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