
 

 

  

 

     

 

  
   

  
   

      
 

    

   
 

 
    

EFT/ERA Registration Services 
Account Creation User Guide 

For both Electronic Funds Transfers (EFT) and Electronic Remittance Advice (ERA), Aetna 
Better Health of Kentucky utilizes the EFT/ERA Registration Services (EERS) from Change 
Healthcare. Enrollment in EERS is required for Aetna Better Health of Kentucky participating 
providers. 

Below  are instructions to  create an account in EERS. If  you  need further assistance creating  
your account, you can visit the  Change Healthcare FAQ page  or contact the Change  
Healthcare  Support Team at 1-800-956-5190  Monday through Thursday from 8 AM to 5 PM  
CST.  

CREATING YOUR ACCOUNT 

STEP 1:  Navigate to  https://payerenrollservices.com/  and  click  “Begin  Enrollment”.  Enter  
your name and email as instructed and click “Create Account”. 

STEP 2: You will receive an email confirming your account creation. In the email you 
receive, click “Create Password” to complete account creation. After you have successfully 
updated your account password, you will receive a confirmation on screen. You will not be 
redirected back to the login screen. 
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STEP 3:  Re-navigate to  the login screen at  https://payerenrollservices.com/  and  sign  in  with  
the credentials you just created.  

ENROLLING IN THE EERS SYSTEM 

STEP 1: Upon signing in for the first time, you will be able to submit your EERS enrollment. 
You can sing up for EFT, ERA, or both (if you do not register for both EFT and ERA at this 
time, you can register for additional services at a later date).

Enter your Name, Doing Business As Name (DBA), Business Address, Tax ID Number (TIN), 
and National Provider Identifier (NPI). While a TIN is required for registration, an NPI is not. 

If you enter a TIN that is already registered in EERS, you will receive the following error 
message and must re-enter your TIN. 

If any information you’ve entered is invalid, you will receive the following error message and 
must correct the erroneous credentials. 
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STEP 2: After entering correct credentials, enter your contact information. If you utilize an 
outside billing agency, you will have the option to enter their information here (in addition to 
your own). 

STEP 3: For EFT services, you will need to enter your financial information. If you wish to 
only enroll in ERA services at this time, select “NO” and click continue. 
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STEP 4: If you opt to enroll in EFT services, select “YES” and click continue. You will enter 
your bank information here. You will need the account number, routing number, and 
account holder information. 

If account details entered are incorrect or if the institution is not in the system, you may 
need to upload an image of a voided check from the account in question to have the 
account manually authenticated. You can add multiple receiving accounts at this time. 

STEP 5: Next, you will add a payer enrollment for Aetna Better Health. While these 
instructions are specifically for enrollment with Aetna, you can add as many payer 
enrollments as you wish. All payers who utilize the EERS system will be listed. 
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Attest that you are enrolling in EFT/ERA services with Aetna Better Health and click 
“CONTINUE”. 

STEP 6: Next, you will select which Aetna Better Health enrollment you’d like to complete: 
EFT, ERA, or both. 

At this time, you can select to enroll your TIN only or TIN and NPI. While only a TIN is 
required to enroll, the addition of an NPI will allow you to enroll multiple payees or accounts 
with a single enrollment. You can also select a future effective date for your enrollment if 
desired. 
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STEP 7: If you use a clearinghouse, you will need to enter their information here for ERA 
enrollment. Select the clearinghouse from the drop-down menu. If you’ve added multiple 
bank accounts, you will select which account to use as primary at this step. 

NOTE: You will need your clearinghouse’s Trading Partner ID. Please contact your 
clearinghouse for this information to you if you do not have it. 

ADMINISTRATION PROPRIETARY PAGE 6 of 9 



 

 

  

 

     

 

  
   

  
  

 

 

     
 

 

EFT/ERA Registration Services 
Account Creation User Guide 

STEP 8: Once your enrollment is application is completely filled out, you will receive the 
following screen. From here, you can make edits to your enrollment before submitting. If 
you have no updates, click “CONTINUE”. 

STEP 9: Review terms & conditions, agree and authorize, and then click “SUBMIT 
ENROLLMENT” as shown below. 
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STEP 10: If there are any inaccuracies in your enrollment (such as TIN registration or bank 
account confirmation), you will receive the following screen. Here you can submit additional 
documentation necessary to complete the enrollment. 

STEP 11: If all of the information you’ve entered is correct and verifiable, your enrollment will 
auto-approve, and you will receive the following screen. You will also receive an email 
confirming your successful enrollment. Both the confirmation screen and email contain a 
link to the associated provider portal. Here, you can review your enrollment status, make 
changes, and contact Change Healthcare customer service. 

Review and completion of enrollment can take up to ten (10) business days, but time will 
vary depending on the accuracy and complexity of enrollment. 
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ENROLLMENT COMPLETE 

If you encounter any technical issues while completing your registration in the EERS system, 
please contact Change Healthcare customer service at 1-800-956-5190 Monday through 
Thursday from 8 AM to 5 PM CST. 

While Aetna Better Health of  Kentucky  does not have the  ability to  access or adjust provider 
enrollments, the  Network Relations  team is available at  
KYPROVIDERRELATIONS@AETNA.COM   or 1-855-300-5528  to help in any way we can.   
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