vaetna EFT/ERA Registration Services

Aetna Better Health’ Account Creation User Guide
of Kentucky

For both Electronic Funds Transfers (EFT) and Electronic Remittance Advice (ERA), Aetna
Better Health of Kentucky utilizes the EFT/ERA Registration Services (EERS) from Change
Healthcare. Enrollment in EERS is required for Aetna Better Health of Kentucky participating
providers.

Below are instructions to create an account in EERS. If you need further assistance creating
your account, you can visit the Change Healthcare FAQ page or contact the Change
Healthcare Support Team at 1-800-956-5190 Monday through Thursday from 8 AM to 5 PM
CST.

CREATING YOUR ACCOUNT

STEP 1: Navigate to https://payerenrollservices.com/ and click “Begin Enrollment”. Enter
your name and email as instructed and click “Create Account”.

Welcome to Let's start with your name and email.
Change Healthcare's [
Payer Enrollment Services l ]

First Name is required

Use our FREE service to enroll and manage Electronic Funds LAST NAME
Transfers (EFT) a Remittance Advice (ERA) with l ]

multiple payers in a single location

wwwwwwwww

Begin Enrollment I ]
Work Email is requir

@ CREATE ACCOUNT

STEP 2: You will receive an email confirming your account creation. In the email you
receive, click “Create Password” to complete account creation. After you have successfully
updated your account password, you will receive a confirmation on screen. You will not be
redirected back to the login screen.

ADMINISTRATION PROPRIETARY PAGE 1 of 9


https://payerenrollservices.com/faq
https://protect-us.mimecast.com/s/u2eSCkRNo4iXWBLQ6u2bt2o?domain=payerenrollservices.com/

vaetna EFT/ERA Registration Services

Aetna Better Health’ Account Creation User Guide
of Kentucky

NEXT STEP

Create your password by Sunday, March 19, 2023, 18:07 CST. If you've
already created a password for another Change Healthcare
application managed by Identity Access Management, please
disregard this email.

Your username '\_
CREATE PASSWORD Password updated

If you are having trouble, copy and paste this URL into your web SUCCQSSTUHY updated your pOSSWOI’d

Upon next sign-in, please use your new
credentials.

browser:

https://uyemuzyvSh.execute-aplus-egsi-
l.amazonaws.com/api/site/welcome/57332{38-5e5b-4dé67-0226-
3%ed1320céfa

Do not forward this email. The link is unique to your usemame.

STEP 3: Re-navigate to the login screen at https://payerenrollservices.com/ and sign in with
the credentials you just created.

ENROLLING IN THE EERS SYSTEM

STEP 1: Upon signing in for the first time, you will be able to submit your EERS enrollment.
You can sing up for EFT, ERA, or both (if you do not register for both EFT and ERA at this
time, you can register for additional services at a later date).

Enter your Name, Doing Business As Name (DBA), Business Address, Tax ID Number (TIN),
and National Provider Identifier (NPI). While a TIN is required for registration, an NPl is not.

If you enter a TIN that is already registered in EERS, you will receive the following error
message and must re-enter your TIN.

Existing TIN Found X

This TIN has already completed the enrallment process. If you
are trying to add a new payer enrcllment or manage an
exlsting one, please utilize the Provider Portal. If you feel you
received this message in error or need assistance, please
contact our Enroliment Support Team at (800) $54-5190,
Menday - Thursday 8am - 5pm C5T.

CLOSE

If any information you’ve entered is invalid, you will receive the following error message and
must correct the erroneous credentials.
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A Something Went Wrong

The Legal Business Name and TaxID you provided does not
match IRS records. Please check your entry to ensure it
matches your CP575 or Income Tax Return. If you've verified
your infarmation is correct, check the bax "My Information is
Correct” and click "Continue”.

SAVE & COMPLETE LATER REVIEW MY INFORMATION

STEP 2: After entering correct credentials, enter your contact information. If you utilize an
outside billing agency, you will have the option to enter their information here (in addition to
your own).

Provider Contact Information @ Secure Connection

Thiz is the person in the provider's office that handles ERAJEFT business.

PROVIDER CONTACT NAME + @ TITLE @
Bill Jones Billing Specialist
TELEPHOME NUMBER » TELEPHOMNE EXTENSION NUMBER EMAIL ADDRESS +
|

Provider Agent Information

DO ¥YOU UTILIZE AN OUTSIDE BILLING AGENCY AS AN AUTHORIZED AGENT FOR YOUR BUSINESS? +
ves @ Ne

| Back Save & Complete Later

STEP 3: For EFT services, you will need to enter your financial information. If you wish to
only enroll in ERA services at this time, select “NO” and click continue.

Financial Institution Information & secure Connection

To create an EFT enrellment, finoncial institution Information is reguired.

Would you like to add a financial institution account?

Yes No

I BACK Save & Complete Later
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STEP 4: If you opt to enroll in EFT services, select “YES” and click continue. You will enter
your bank information here. You will need the account number, routing number, and
account holder information.

Add New Financial Institution )

PROVIDER, TIN Enter your financial institution informarticn for where EFT payments will be deposited.

Test Hospital, 665006789
ACCOUNT TYPE =

Checking sSavings
FINANCIAL INSTITUTION NAME » (D) FINANCIAL INSTITUTION NICKNAME (OPTIOMAL)
I |
FINANCIAL INSTITUTION ROUTING NUMBER = () CONFIRM FINANCIAL INSTITUTION ROUTING NUMBER = ()
PROVIDER'S ACCOUNT NUMBER WITH FINANCIAL (0] CONFIRM PROVIDER'S ACCOUNT NUMBER WITH (6]
INSTITUTION = FINANCIAL INSTITUTION »

Account Owner
Please enter the name on the financial institution gccount exactly as it appears on your checks.

BAMK ACCOUNT OWMER TYPE » NAME ON BANK ACCOUNT =

@ Business Individual

CANCEL

If account details entered are incorrect or if the institution is not in the system, you may
need to upload an image of a voided check from the account in question to have the
account manually authenticated. You can add multiple receiving accounts at this time.

STEP 5: Next, you will add a payer enrollment for Aetna Better Health. While these
instructions are specifically for enrollment with Aetna, you can add as many payer
enrollments as you wish. All payers who utilize the EERS system will be listed.

Enl’o”ment & Secure Connection

Add enrallments for payers wha you currently submit claims for and would like to receive electronic payments
and/or electronic remittance advices frarm.

Payer Enroliment @ + ADD ENROLLMENT

start by adding an Enrollment

l BACK ] Save & Complete Later
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Attest that you are enrolling in EFT/ERA services with Aetna Better Health and click
“CONTINUE".

Aetna Better Health

This EFT/ERA enrollment form includes all Aetna Better Health plans that
support Medicald, CHIP. duals or other Medicaid-related products. By
checking this box, you acknowlegige that the TIN assaciated with your

EFT/ERA enrcliment will be updated for all Aetna Medicald, CHIP duals or

other preducts far which it is or becomes active,

STEP 6: Next, you will select which Aetna Better Health enrollment you’'d like to complete:
EFT, ERA, or both.

Add Enrollment X
PROVIDER, TIN Please select a payer for which you currently submit claims and from which you like to
Test Hospital, 666006787 receive electronic funds transfer (EFT) and/for electronic remittance advice (ERA).
PAYER +
Aetna Better Health -

Service Selection
Select one or both options below.

ERA | EFT ]

Electronic Remittance Advice Electronic Funds Transter

CANCEL

At this time, you can select to enroll your TIN only or TIN and NPI. While only a TIN is
required to enroll, the addition of an NPI will allow you to enroll multiple payees or accounts
with a single enrollment. You can also select a future effective date for your enrollment if
desired.
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Add Enrollment K

PROVIDER, TIN

Account Number Linkage to Provider Identifier @ &
Test Hospital, 666006759

Preference for Aggregation of Remittance Data @
e Please indicate the preference for grouping claim payments and remittance
Astna Better Health

TIN &) TIN & NPi(s) -
SERVICE

ERA, EFT

sy remittonce for all Set up some of the Blling NPls under the TIN

provid clated with your TIN. for this enroliment.

More inta (3 ors inte (D)

TIN & NPI(s)

This will restrict your ERA/EFT enroliment to the TIN/NPI combinations provided. These NPIs will utiiize
a single bank account laentifed In the next step.

BILLING NP1 {1 MINIMUM) = + ADD NPI

@ 1104957257

If you would like this enroliment 1o be effective In the future. plecse specify the date below:

Effective Date: | M rx'.:w—I ::]
4 mMarch X 2023 *
Sun Mon Tue Wed Thu Fi Som
BACK ANCEL CONTINUE
17 18

1% | | #1 | 22 | 73 (78| 28

STEP 7: If you use a clearinghouse, you will need to enter their information here for ERA
enrollment. Select the clearinghouse from the drop-down menu. If you’ve added multiple
bank accounts, you will select which account to use as primary at this step.

NOTE: You will need your clearinghouse’s Trading Partner ID. Please contact your
clearinghouse for this information to you if you do not have it.

Add Enrollment X
i B ERA Information
szt Fiosetic), 65000787 Select how you would like to recelve ERAS fram this payer.
PAYER
METHOD OF RETRIEVAL '@ CLEARINGHOUSE NAME = @
Aetna Better Health d
Clearinghouse Salect -
SERVICE
ERA, EFT
PAYMENTS & REMITTANCE
GROUPING
TIN & NPI(s). 1104957257
EFFECTIVE DATE
5/11/23
3
BACK CANCEL
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STEP 8: Once your enrollment is application is completely filled out, you will receive the
following screen. From here, you can make edits to your enrollment before submitting. If
you have no updates, click “CONTINUE".

Enrollment @ Secure Connection

Add enrollments for payers who you currently submit claims for and would like to receive electronic payments
and/or electronic remittance advices from

Payer Enrollment @ + ADD ENROLLMENT

METHOD OF
PAYER SERVICE PROVIDER BANK NP RETRIEVAL
Astno Better Chose Test - Clearinghouse - =
ERA, EFT 1104957257
Health 1212 DACTECH (Kansas) ”:19-1 =
I BACK ] Save & Complete Later CONTINUE »

STEP 9: Review terms & conditions, agree and authorize, and then click “SUBMIT
ENROLLMENT” as shown below.

TermS & COndltiOnS B Secure Connection

Payer Enrollment Services A Duwnlucd

CHANSE HEALTHCARE PP IETARY AMD TTRFDITAL
CHANGE HEALTHCARE PAYER ENROLLMENT SERVICES
TERMS OF SERVICE

Last Updated: June 1, 2021

ol ¥

1. e
sterec ond rmack
2 Frowiziens thert hiave ancl continue fa maintan a ssoorcte agresment wirn ot least one

[
FOrTiCipant Beasec on iInfamatkan CHC abicins diectly om the Sarkoipants,

Page 01 af @

Authorized Signature &

| cr}m:ﬁonzed ard agresing to the terms ard conditlons

BACK Sove & Complate Latar
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STEP 10: If there are any inaccuracies in your enrollment (such as TIN registration or bank
account confirmation), you will receive the following screen. Here you can submit additional
documentation necessary to complete the enrollment.

Additional Information Required B secure comnacton

Provider Mame: Test Hospital

TIN: 8&60046789

Vol My g SUT by pre:
back in yeu wil son

1 Save & Compiets Loter It yau meed Hime 19 find or abtin B documentotion. When you log
Pep up egein end will ke oblr ta uplead the dacument to the apalicatian recerd for manual
Fewiew by our enrelment teanm,

Please Note: The document musd ification Letter 147C RS docurment. IF

g 1-300-329-4753

Yo £ UGl b 160ate U o

Upload Attachment(s)

Drag supported files here
PNG, JPG, GIF, PDF or DOC
oR

BROWSE FILES

J file uploaded

FILE FILE SIZE STATUS

Save & Complete Later

STEP 11: If all of the information you’ve entered is correct and verifiable, your enrollment will
auto-approve, and you will receive the following screen. You will also receive an email
confirming your successful enrollment. Both the confirmation screen and email contain a
link to the associated provider portal. Here, you can review your enrollment status, make
changes, and contact Change Healthcare customer service.

Review and completion of enrollment can take up to ten (10) business days, but time will
vary depending on the accuracy and complexity of enrollment.
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/] Tl\mnk you for submitting your enrollment!
I
| Here's what to expect next:

+ Check the status of your enrollment(s) in the Provider Portal at any time using the login
credentials you created at the start of the enroliment process.

(O Now Go Paperless! Digitize multiple payers in one easy
enroliment

amina blic@changehealthcars.com Go Paperless!

Netlonal Peyments Connector (») brings multiple payers inte the Provider Portal

./|\,/ Match deposits and remits in one secure portal
é"ﬁ Receive & track EFT from multiple poyers with a single enrcllment
B Auta-post ERA B 835 transactions 1o your practice's management system

S conwert papet checks to elactronic payrmants

7T, o tha payrrant amednt, based on Ussge. Coneal Ayt

ENROLLMENT COMPLETE

If you encounter any technical issues while completing your registration in the EERS system,
please contact Change Healthcare customer service at 1-800-956-5190 Monday through
Thursday from 8 AM to 5 PM CST.

While Aetna Better Health of Kentucky does not have the ability to access or adjust provider
enrollments, the Network Relations team is available at
KYPROVIDERRELATIONS@AETNA.COM or 1-855-300-5528 to help in any way we can.
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