
 

      
    

  
 

  

 
  

 
  

 
 

 
 

   

Aetna Better Health of Kentucky 
9900 Corporate Campus Drive 
Suite 100 
Louisville, KY 40223 

Date: 10/25/2022 
To All Network Providers 

From Provider Experience 

Subject 

CLINICAL PAYMENT, CODING AND POLICY 
CHANGES 

Document ID Aetna – 1232 / Policy-1122 

New Policy to  apply Medically Unlikely Edits  (MUE)  

Applied  to Percentage (%) of  Billed Contracts  

Dear Provider, 

Beginning XX/XX/2022, Aetna Medicaid will apply NCCI MUE reduction to Percentage (%) of Billed Contracts 
as a part of our claim edit process. 

How will this impact me as a provider?  

You may  see additional  denials for  claims where the number o f units exceed  MUE  limits for Medicare  and  
Medicaid,  and  the denials  will apply %  billed contracts  

Questions?  

If you have questions, please reach out to XXXXXXXXX at XXXXXX@aetna.com.  

Questions? 
Simply contact your Network Relations Manager. Our most current listing is attached, the listing can also be 
found on our website. 
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