
 

 

 

 

 

 
 

 

   
 

 

          

 

 

    

 
 

 

 

 

  

 

 

 

 
 

 

 

 

  
 

 
              

  
 

 
    

Aetna  Better  Health  of  Kentucky  

9900 Corporate Campus Drive  

Suite  100  

Louisville,  KY  40223  

Date:  9/14/2021  

To  All  Network  Providers  

From  Provider  Experience  

Subject  Genetic  Testing  Policy  Update  –  
MedImpact grandfathering notice  

Aetna-776 

NEW POLICY UPDATES
 
CLINICAL PAYMENT, CODING AND POLICY CHANGES
 

We regularly augment our clinical, payment and coding policy positions as part of our ongoing policy
 
review processes.
 

In an effort to  keep our providers informed, please see the below chart of upcoming new policies.
  

Effective for dates of service beginning September 21, 2021:
 

Genetic Testing-

Based on professional society guidelines and federal agencies (American College of Medical 
Genetics &Genomics as well as the American College of Obstetrics and Gynecology, FDA and CPIC) 
we will not cover genetic tests that are experimental, investigational, or unproven (EIU). For 
example, there is insufficient evidence that the use of the Corus CAD genetic testing will impact 
therapeutic decision making in the clinical management of a patient. In addition, we require that 
the diagnosis is appropriate for the genetics test. 

Please see the following notice from the Commonwealth of Kentucky’s single pharmacy benefit 

manager, MedImpact. 

Thank you 

The  recipient of  this fax  may make a  request to opt-out of  receiving telemarketing  fax  transmissions  from Aetna. There  are numerous ways you may opt-out:  

The  recipient may fax  the opt-out  request  to  1-888-263-9488,  at  any time, 24 hours  a day/7 day a week.  The recipient  may  also send an opt-out  request  via  

email to  do_not_call@aetna.com.  An opt  out request is only valid  if it (1)  identifies the number to  which the request  relates,  and  (2) if the person/entity  

making  the request does not, subsequent  to the request,  provide express  invitation  or permission to  Aetna to  send facsimile advertisements to such  

person/entity at  that  particular number. Aetna is  required  by law to honor an  opt-out request within  thirty days  of receipt. An opt  out  request  will not  opt you  

out  of purely  informational, non-advertisements, such as  prior  authorization requests and notices.  

mailto:do_not_call@aetna.com


        

 

 

 
   

 

 

 
 

    

      

    

 

 
 
 

   

   

 

  

  

 

 
 

 

    

 

 

 

 
 

    

   

  

  

  

     

  

DATE: August 31, 2021 

TO: Commonwealth of Kentucky Medicaid Prescribers 

FROM: MedImpact Healthcare Systems 

Subject: Non-PDL  Drug  Grandfathering  

On July 1, 2021, MedImpact started managing your patients’ pharmacy benefits. Currently, some oftheir 

prescriptions are paying as part of a 90-day grace period where a prior authorization is not required. 

Starting September 30, 2021, drugs listed in the table below will require a prior authorization. Pleaseassess 

the member and complete a prior authorization if the member needs to continue current therapy. 

The full list  of Preferred Drugs and  Formulary lookup tool are available online at  

https://kyportal.medimpact.com.  

If you have any questions about the transition of PBM services for the MCOs, please contact 

MedImpact’s Kentucky Team at: 

Technical Help Desk:  800-210-7628 Prior  

Authorizations:  844-336-2676  

Program Questions:  KYMCOPBM@MedImpact.com Website:  

https://kyportal.medimpact.com  

BIN:  023880  /  PCN:  KYPROD1  /  Group:  KYM01  

BRAND NAME generic name 

ALECENSA alectinib hcl 

ALUNBRIG brigatinib 

AYVAKIT avapritinib 

BALVERSA erdafitinib 

BOTOX, BOTOX COSMETIC onabotulinumtoxin a 

BRAFTOVI encorafenib 

10181 Scripps Gateway Ct, San Diego, CA 92131 

MedImpact.com 

mailto:KYMCOPBM@MedImpact.com
http://MedImpact.com
https://kyportal.medimpact.com
https://kyportal.medimpact.com


        

 

 

 
   

 

 
 

      

    

   

  

    

   

  

    

       

  

   

   

     

   

    

  

  

    

    

      

  

   

   

  

  

  

  

  

  

  

  

   

   

    

   

  

    

BRANDED PRENATAL VITAMINS generic prenatal vitamins 

BREVITAL SODIUM methohexital sodium 

BRINEURA cerliponase alfa 

BRUKINSA zanubrutinib 

BUPAP, ALLZITAL, TENCON butalbital/acetaminophen 

CABOMETYX cabozantinib s-malate 

CALQUENCE acalabrutinib 

CARAC fluorouracil 0.5% cream 

CATAPRES-TTS 1, CATAPRES-TTS 2, CATAPRES-TTS 3 clonidine 

COPIKTRA duvelisib 

COTELLIC cobimetinib fumarate 

DAURISMO glasdegib maleate 

DIBENZYLINE CAPSULES phenoxybenzamine hcl capsules 

DYSPORT onabotulinumtoxin a 

EFUDEX fluorouracil 5% cream 

ERIVEDGE vismodegib 

ERLEADA apalutamide 

FLOLAN epoprostenol sodium (glycine) 

FLUOROPLEX fluorouracil 1% cream 

GABLOFEN INTRATHECAL, LIORESAL INTRATHECAL baclofen intrathecal 

GAVRETO pralsetinib 

GILOTRIF afatinib imaleate 

MAKENA hydroxyprogesterone caproat/pf 

IBRANCE palbociclib 

IDHIFA enasidenib 

IMBRUVICA ibrutinib 

INLYTA axitinib 

INQOVI decitabine/cedazuridine 

INREBIC fedratinib 

JYNARQUE tolvaptan 

KALYDECO ivacaftor 

KISQALI ribociclib succinate 

LENVIMA lenvatinib mesylate 

LOKELMA sodium zirconium cyclosilicate 

LONSURF trifluridine/tipiracil hcl 

LORBRENA lorlatinib 

LUMINAL SODIUM phenobarbital sodium 

10181 Scripps Gateway Ct, San Diego, CA 92131 

MedImpact.com 

http://MedImpact.com


        

 

 

 
   

 
 

    

    

  

    

  

   

   

  

   

  

  

   

  

  

  

   

  

   

   

   

  

   

  

   

  

   

  

   

   

  

   

  

   

   

  

    

  

LYNPARZA TABELTS olaparib tablets 

MEKINIST trametinib dimethyl sulfoxide 

MEKTOVI binimetinib 

METHOHEXITAL methohexital in water/pf 

MOZOBIL plerixafor 

NERLYNX neratinib maleate 

NINLARO ixazomib citrate 

NUBEQA darolutamide 

ODOMZO sonidegib phosphate 

ONUREG azacitidine 

ORIAHNN elagolix/estradiol/norethindrn 

ORILISSA elagolix sodium 

ORKAMBI lumacaftor/ivacaftor 

OSPHENA ospemifene 

PANRETIN alitretinoin 

PICATO ingenol mebutate 

PIQRAY alpelisib 

QUTENZA capsaicin/skin cleanser 

RASUVO, OTREXUP methotrexate/pf 

REGRANEX becaplermin topical 

ROZLYTREK entrectinib 

RUBRACA rucaparib camsylate 

RYDAPT midostaurin 

SOLARAZE diclofenac sodium 

STIVARGA regorafenib 

SYLATRON peginterferon alfa-2b 

SYMDEKO tezacaftor/ivacaftor 

TAFINLAR dabrafenib mesylate 

TAGRISSO osimertinib mesylate 

TAKHZYRO lanadelumab-flyo 

TALZENNA talazoparib tosylate 

TARGRETIN bexarotene 

TASIGNA nilotinib hcl 

TAZVERIK tazemetostat hydrobromide 

TIBSOVO ivosidenib 

TOLAK fluorouracil 4% cream 

TRIKAFTA elexacaftor/tezacaftor/ivacaft 

10181 Scripps Gateway Ct, San Diego, CA 92131 

MedImpact.com 

http://MedImpact.com


 

 
    

 

 

 

 

 
 

   

   

  

  

   

  

  

   

  

   

  

   

  

  

 
   

 

 

 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

   
 

 

        

 

TURALIO pexidartinib hydrochloride 

VALCHLOR mechlorethamine hcl 

VENCLEXTA venetoclax 

VERZENIO abemaciclib 

VITRAKVI larotrectinib sulfate 

VIZIMPRO dacomitinib 

XALKORI crizotinib 

XEOMIN incobotulinumtoxin a 

XOLAIR omalizumab 

XOSPATA gilteritinib fumarate 

XPOVIO selinexor 

ZEJULA niraparib tosylate 

ZELBORAF vemurafenib 

ZYDELIG idelalisib 

--- END ---

10181 Scripps Gateway Ct, San Diego, CA 92131 

MedImpact.com 

Questions? 
 
Simply contact your Network Relations Manager. Our most current listing is attached, the listing can also be
 
found on our website.
 

http://MedImpact.com


 

 
    

 

       

 
 

                 

   

  

             

 

   

                

 

      
 

 
               

      

            

     

         

 

       

  
 

   

 

 

     

 

 

       

 

  
   

 
 

NETWORK RELATIONSCONTACT INFORMATION & COVERAGE AREAS 

Aetna Better Health of Kentucky takes great pride in our network of physicians and related professionals 

who serve our members with the highest level of quality care and service. We are committed to making sure 

our providers receive the best and latest information, technology, and tools available to ensure their success 

and their ability to provide for our members. We focus on operational excellence, constantly striving to 

eliminate redundancy and streamline processes for the benefit and value of all our partners. 

Our Network Relations Team is assigned to designated areas throughout the state and are located within 

the communities in which they serve. This team is dedicated to meeting the needs of you, our providers. We 

are subject matter experts and are available to providers for education, training, and support. We assign 

every participating provider a Network Manager. 

Aetna Better Health of Kentucky offers a provider services line which can be reached by calling 

1-855-300-5528 - Monday through Friday 7 AM-7 PM. 

Credentialing applications, forms, and updates along with any demographic updates and terminations 

should be sent directly to: KyProviderUpdates@aetna.com 

General forms, ERA enrollments, or general questions can be sent to 

KYProviderRelations@aetna.com 

Supporting Kentucky Youth, SKY Liaison Statewide 
Michelle Marrs 

Network Relations 

Manager, SKY Liaison 

859-221-4737 

MarrsM@Aetna.com 

Supporting Kentucky Youth - Statewide 

Behavioral  Health  Providers  

Region 3  

All Regions - Community Mental Health Centers 

Dustin Johnson 
SKY Network Manager 

502-648-6526 
Johnsond38@Aetna.com 

mailto:KyProviderUpdates@aetna.com
mailto:KYProviderRelations@aetna.com
mailto:MarrsM@Aetna.com
mailto:Johnsond38@Aetna.com


 

 
    

  
  
  

  

 

  
  

 

 

     

 

  

  

    

   

 

  

  

  

 

 

   

    

 

   

    

    

    

 

 

 

 

 

  

 

  

      

      

 

  
  

 

 

  

 

       

   

 

  

  

 

 

 

       

       

      

 

 

  
  

 

 

 

Behavioral Health Providers  

Region 5 
Region 6 
Region 7 

Region 8 

Holly Smith 
Network Relations Manager 

815-641-7411 

Smithh3@Aetna.com 

Association of Primary Care Physicians 

Community of Health Partners 

Cooperative Care Network 

Ephraim McDowell 

Kentucky Primary Care Association 

The Physicians Network 

Becky Marcum 

Network Relations Manager 

606- 350-0579 

marcumr@aetna.com 

Baptist Health System 

King’s Daughters Medical System 

LifePoint Health System 

Norton Healthcare System 

St. Claire Medical Center 

University of Kentucky System 

University of Louisville System 

Trista Gibson 

Network Manager 

606-305-2705 

GibsonT1@Aetna.com 

Region  1  

Ballard,  Caldwell,  Calloway,  Carlisle,  Crittenden,  Fulton,  

Graves,  Hickman,  Livingston,  Lyon,  McCracken  

Region 2 

Christian, Daviess, Hancock, Henderson, Hopkins, McLean, 

Muhlenberg, Ohio, Todd, Trigg, Union, Webster 

Providers  in  the state  of  Indiana  

Gina Gullo 
Network Relations Manager 

502-612-9958 

Rlgullo@Aetna.com 

Region 3 

Breckinridge, Bullitt, Carroll, Grayson, Hardin, Henry, 

Jefferson, Larue, Marion, Meade, Nelson, Oldham, Shelby, 

Spencer, Trimble, Washington 

Connie Edelen 

Network Relations Manager 

502-240-2122 

Czedelen@Aetna.com 

Region 4 

Adair, Allen, Barren, Butler, Casey, Clinton, Cumberland, 

Edmonson, Green, Hart, Logan, McCreary, Metcalfe, Monroe, 

Pulaski, Russell, Simpson, Taylor, Warren, Wayne 

Providers  in  the state  of  Tennessee  

Sammie Asher 
Network Relations Manager 

606-401-1573 

Ashers@Aetna.com 

mailto:Smithh3@Aetna.com
mailto:marcumr@aetna.com
mailto:GibsonT1@Aetna.com
mailto:Rlgullo@Aetna.com
mailto:Czedelen@Aetna.com
mailto:Ashers@Aetna.com


 

 
    

  

    

   

 

  

 

 

  
  

 

 

  

      

       

 

 

  
 

 

 

 

  

        

 

   

 

 

 

 

 

 

 
 

      

          
 

  

 

 

 

 

  

 

Region 5 

Anderson, Bourbon, Boyle, Clark, Estill, Fayette, Franklin, 

Garrard, Harrison, Jackson, Jessamine, Lincoln, Madison, 

Mercer, Montgomery, Nicholas, Owen, Powell, Rockcastle, 

Scott, Woodford 

All  other states  excluding: IN,  OH,  TN,  VA,  &  WV  

Becky Bowman 
Network Relations Manager 

502-214-0399 

BowmanB@Aetna.com 

Region 6 

Boone, Campbell, Gallatin, Grant, Kenton, Pendleton 

CHI Saint Joseph Medical Group (Kentucky One) 

Providers  in  the  state  of  Ohio  and  West  Virginia  

Jacqulyne Pack 
Network Manager 

606-331-1075 

Jmpack@Aetna.com 

Region  7  

Bath, Boyd, Bracken, Carter, Elliot, Fleming, Greenup,  

Lawrence,  Lewis,  Mason,  Menifee,  Morgan,  Robertson,  

Rowan  

Region 8 

Bell, Breathitt, Clay, Floyd, Harlan, Johnson, Knott, Knox, 

Laurel, Lee, Leslie, Letcher, Magoffin, Martin, Morgan, 

Owsley, Perry, Pike, Whitley, Wolfe 

Providers  in  the  state  of  Virginia  

Krystal Risner 

Network Manager 

606-687-0310 

Risnerk@Aetna.com 

Save time by accessing our online resources. 

Be sure to check out our convenient web tools, available24/7. 

Health Plan Website 

The  health  plan  website  is  a  resource  for  members  and  providers.  

Providers will  find  information  such  as  the  member  handbook,  

provider manual and th e formulary on the health plan website  

Visit  the  Website  at:  AetnaBetterHealth.com/Kentucky  

Availity 

Aetna Better Health of Kentucky is excited to have transitioned from 

our  Provider  Portal  to  Availity. This  transition  allows  for  an  increase  in  

digital  interactions  available  to  support  you  as  you  provide  services  for  our  members.  

Functionality examples include: 

Eligibility  and  member  benefits  look  up  

EFT  registration  

Claim  status  look  up  

Online claim submission  

PA  submission  and  look  up  

Grievance  and  appeals  submission  

Visit  Availity  at:  https://apps.availity.com/availity/web/public.elegant.login  

mailto:BowmanB@Aetna.com
mailto:Jmpack@Aetna.com
mailto:Risnerk@Aetna.com
https://www.aetnabetterhealth.com/kentucky/
https://apps.availity.com/availity/web/public.elegant.login
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