
ADMINISTRATION PROPRIETARY   PAGE 1 of 3 
 

 

Provider Network Notification 
Trauma-Informed Resiliency Oriented Care Web Series – 

Webinar #2: Trauma-Informed Primary Care 

July 2021 

In partnership with TPN.health and the National Council for Behavioral Health/Mental 

Wellbeing, Aetna Better Health of Louisiana invites you to attend Trauma Informed 

Primary Care – Concrete Steps to Make it Happen, the second in a series of Trauma-

Informed Resiliency Oriented Care webinars. 

Trauma-Informed Primary Care – Concrete Steps to Make it Happen 

Date:  7/13/2021 Time: 12:00pm – 2:00pm CT CEs/CEUs: 2 

Registration  https://tpn.health/events/wp/Aetnawebinar071321 

Trauma-Informed Primary Care: Fostering Resilience and Recovery, a Kaiser Permanente funded 

initiative led by the National Council, brought together national experts and thought leaders to 

develop a nationally applicable, evidence-based “change package” for advancing trauma-informed 

approaches in primary care. This webinar will discuss the concrete components of the Change 

Package and its promise for creating resilient environments in which we can deliver high quality 

services and address health care’s quadruple aim. By the end of this training, participants will be 

able to: 

1. 

 

 

Define the role of a Change Package as an evidence-based set of changes which lay out a 

practical approach for driving the integration of trauma- informed approaches in the primary 

care setting. 

2. Identify trauma-informed care change concepts as opportunities to facilitate clinical and 

operational practice change. 

3. Demonstrate real-world applications of trauma-informed care change concepts. 

https://tpn.health/events/wp/Aetnawebinar071321
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CE Clock Hours and CEUs Approved for this Webinar  

Provider Type Units Approved by Notes 

LPC 2.0 clock 

hours 

Louisiana Counseling 

Association as authorized 

by the Louisiana 

Professional Counselor 

Licensing Board of 

Examiners 

PSS 2.0 CEUs Louisiana OBH 

Addiction 

Counselors 

2.0 CEUs TPN.health, as a NAADAC 

Approved Education 

Provider, for educational 

credits 

NAADAC Provider #198061, TPN.health 

is responsible for all aspects of the 

programming. Counselor Skill Group: 

Counseling Services. 

Social Workers 2.0 CEUs TPN.health, #1766, is 

approved to offer social 

work continuing education 

by the Association of 

Social Work Boards 

(ASWB) Approved 

Continuing Education 

(ACE) program. 

Organizations, not individual courses, 

are approved as ACE providers. State 

and provincial regulatory boards have 

the final authority to determine whether 

an individual course may be accepted 

for continuing education credit. 

TPN.health maintains responsibility for 

this course. ACE provider approval 

period: 03/31/2021 – 03/31/2022. 

Office Hour Follow-Up Discussion Call Date:  7/27/2021  Time: 12:00 PM CT 

The Registration link will be available as a button on the main event page and is also accessible with 

this link: https://tpn.health/events/wp/Aetnawebinarfollowup072721. 

More about the Trauma-Informed Resiliency Oriented Care Webinar Series 

In partnership with TPN.health, Aetna Better Health of Louisiana is hosting this free webinar 

series, which is aimed at all staff, all providers, all tribal connections, peer support specialists, and 

others who wish to learn more about Trauma-Informed Care (TIC).  

Each webinar: 

• 

 
 
 

 

includes presenters from Aetna and the National Council for Behavioral Health/Mental 

Wellbeing. 

• is 2 hours in length with an attendance capacity up to 1,000 participants. 

• is interactive; participants should be prepared with both video and audio capabilities. 

• is approved for 2.0 hours of continuing education units (CEUs) by NASWLA and LCA, & OBH 

(for Peer Support Specialists). Approval has also been requested for LMFTs and LACs. 

• has a follow-up, 1-hour discussion, referred to as an “Office Hour”, occurring 2 weeks later. 

(Office Hour calls may not provide CEUs, as discussion content is variable.) 

https://tpn.health/events/wp/Aetnawebinarfollowup072721
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Don’t forget to mark your calendar for these upcoming webinars and follow-up discussions! 

7/13 Trauma-Informed Primary Care - Concrete Steps to Make it Happen 

7/27 Trauma-Informed Primary Care - Concrete Steps to Make it Happen Follow Up Discussion 

9/7 Diversity, Equity, and Engagement (DEE) and Historical Trauma 

9/14 Diversity, Equity, and Engagement (DEE) and Historical Trauma Follow Up Discussion 

Questions and Support:  

For questions, please contact LAProvider@AETNA.com or call 1-855-242-0802 and follow the 

prompts. 
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