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Annual dental visit
Dental health: Don’t skip brushing — or checkups

Regular dental visits are important ~ Children. Most kids should see the  Tooth sensitivity

for people of all ages. Plague forms dentist every six months. Puffy or bleeding gums
from food and causes cavities. Adults. Most adults should go Persistent bad breath
But brushing and flossing doesn't every six months. Your dentist may  Pain or swelling in your mouth
get rid of all of it. Having your suggest going more often ifyou're  Dry mouth
teeth cleaned will remove what's at higher risk for gum disease. Diabetes, heart disease, an eating
left behind. . - disorder or HIV

‘ During your visit A family history of tooth decay or
Your dentist can also catch problems — , ,
early when they're easier to treat. Tell your dentist if you've had a gum disease ‘

change in your health. Medical A history of smoking or tobacco use

For example, cavities are easier
to fill when they're small. And
gum disease can be reversed if
caught early.

When to see the dentist

Follow your dentist’s lead on how
often to go. Here's what experts
usually recommend:

Babies. Take your baby to the
dentist after the first tooth
sprouts. The American Dental
Association says babies should
see a dentist before turning 1.

conditions may affect your teeth,
especially if you have:
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Quality improvement at Aetna Better Health of Louisiana

Our Quality Management
department wants to make sure
you get good care and services.

That includes:

Health management programs that
work for you

Easy access to quality medical and
behavioral health care

Help with any complex or chronic
conditions or illnesses

Support when you need it most

High satisfaction with your doctors
and with us

Our quality improvement activities
each year include:

Contacting you to remind you to get
care (like well-child checkups)

Sending you postcards or
newsletters about health topics

Reviewing the number, quality and
kinds of services you receive

Reminding your doctors and you
about preventive health care

Making sure you're continuing to get
the care you need

Checking that your calls are
answered quickly and that you
get the right information

Ensuring your doctor has all the
information needed to care for
you or your child

We have many more
quality programs. You
can call Member Services
at 1-855-242-0802 to
learn more about what we
do to improve your care.
We're also happy to give
you a printed copy of our
program goals and how
we're doing.

After hours care

Except in an emergency,
if you get sick after your

You can even call your
PCP in the middle of the
night. You might have to

We also have a nurse line
available to help answer
your medical questions.
This number is available

How you can
stay healthy

It is important to see your

PCP's office is closed or
on a weekend, call the
office anyway. An answering
service will make sure your
PCP gets your message. A
PCP will call you back to tell
you what to do. Be sure
your phone accepts
blocked calls. Otherwise,
your PCP may not be able
to reach you.

leave a message with the
answering service. It may
take a while, but your PCP
or a provider on call will
call you back to tell you
what to do.

If you are having an
emergency, you should
always call 911 or go to the
nearest emergency room.

24 hours a day, 7 days
a week. Itis staffed by
medical professionals.
Call 1-855-242-0802
(TTY: 711) and listen
for the option for the
nurse line.

aetnabetterhealth.com/louisiana

PCP for preventive care.
Talk to your providers. You
can improve your health
by eating right, exercising
and getting regular
checkups. Regular well
visits may also help you
stay healthy.
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Should I go to the emergency room?

If you are having an emergency,
call 911 or go to any emergency
room. You do not need to go to a
hospital in our network. You do not
need to get approval from us. If you
are having a behavioral health crisis,
call us at 1-855-242-0802 (toll-free)
(TTY: 711). Our behavioral health
crisis line is staffed by licensed
mental health professionals who
are available 24 hours a day,

7 days a week.

Sometimes you want care right
away but you are not having an
emergency. Or you might not be
sure if you should go to an urgent
care center or wait. You have
several choices when this happens.

Call your PCP

Your PCP will tell you what you
should do. The office will let you
know if you need to make an
appointment. If you call after hours,
your doctor or a backup doctor will
call you back.

Go to urgent care

Nurse advice line The nurse line does not take the
place of your PCP. But, if it's late at
night or you can't reach your PCP,
our nurses can help you decide

If you need care right away and it is
not an emergency, you can call your  Another way you can take charge of
PCP or go to an urgent care center.  your health care is by using Aetna

Find an urgent care center in the Better Health of Louisiana’s nurse

. : . o . what to do. The nurses can also
provider directory or online at advice line. Nurses are available . .

- give you helpful hints on how
aetnabetterhealth.com/louisiana 24 hours a day, 7 days a week to hel feel b d
or call Member Services answer your health care questions to help you feel better and stay
' " healthy. Call us at 1-855-242-0802
(toll-free) (TTY: 711).
Contact us .v' Aetna Better Health of Louisiana g 24 hours a day, 7 days a week
2400 Veterans Memorial Blvd., Suite 200 1-855-242-0802 (TTY: 711)

Kenner, LA 70062 aetnabetterhealth.com/louisiana

This newsletter is published as a community service for the friends and members of Aetna Better Health of

Louisiana, 2400 Veterans Memorial Blvd., Suite 200, Kenner, LA 70062. This is general health information
and should not replace the advice or care you get from your provider. Always ask your provider about your own
health care needs. Models may be used in photos and illustrations. om0
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Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Aetna does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Aetna:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights
Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040
Telephone: 1-888-234-7358 (TTY 711)
Email: MedicaidCRCoordinator@aetna.com
Hours of operation: 8:00 a.m.—5:00 p.m.

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019,
1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

LA-16-09-02 aetnabetterhealth.com/louisiana


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:MedicaidCRCoordinator@aetna.com
http://aetnabetterhealth.com/louisiana
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica. Llame
al numero que aparece en el reverso de su tarjeta de identificacién o al 1-800-385-4104 (TTY: 711).

FRENCH: ATTENTION: si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104 (ATS: 711).

VIETNAMESE: CHU Y: néu ban néi tiéng viét, cé cac dich vu ho trg ngdn ngit mién phi danh cho ban. Hay goi s6
cé & mat sau thé id cGia ban hodc 1-800-385-4104 (TTY: 711).

CHINESE: XX : MNREFAHEE A » BRI UREEBESZHRY - BXELERN ID FEEANEEESR
55k 1-800-385-4104 (TTY: 711) ©

ARABIC: ga gl il e Jeail laadly el a5 &y gall) acbusall cilada () g jall dallly oot i€ 13) 40 ale
(711 :pS 5 auall) 1-800-385-4104 Je sl dpadil) el cala

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng serbisyo
para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104 (TTY: 711).

KOREAN: 2| §t=0{E AIE5tA = B, 210 X[l MH|AE 222 0|85t 4= UELICE #[5te] ID 7HE RO
U= HSZL} 1-800-385-4104 (TTY: 711) HOZ A2l FHA|L,

PORTUGUESE: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linquisticos, gratis. Ligue para
0 numero que se encontra na parte de trds do seu cartao de identificagao ou 1-800-385-4104 (TTY: 711).

LAOTIAN: £21J2‘]U mmmwcmwﬁmmo muuamwaommem‘uwﬂm Toyucgym guuSweulnnav.
TznznﬂLU?mmdoﬂwmjuouummazagmw {1 1-800-385-4104 (TTY: 711).

JAPANESE: T EERIE:HAE R PEICEDHISEBRTEEB Y R— MDY — E‘Z%Z‘%Uﬁﬁb\f:fiwiﬂk
IDA—REEDE E%vaitbatl soo 385-4104 (TTY: 711) X CTEIR S E

URDU: - o Cliws cie 2 5 Ol wless (5 e late o 00U 55 o 8 015 53l & ST 20
roiS sl sy (TTY: 711) 1-800-385-4108 | ,, w3525 st o5 5,08 solid o

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kdnnen Sie unseren kostenlosen Sprachservice nutzen.
Rufen Sie die Nummer auf der Riickseite lhrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

PERSIAN: obed b, 2dls 45313 cw i () SaS Ciladd 45 2 55 (o I8N Sy g 43 S (o0 Cuina o i gl 4 S
2,85 L (TTY: 711) 1-800-385-4104 o et L b (olulisd < S Cadly ja ol

RUSSIAN: BHUMAHMWE: ecnu Bbl rOBOpPUTE Ha PYCCKOM A3bIKE, BAM MOTYT NPeaoCcTaBUTb becnaaTHble yeayrm
nepesoga. No3BOHUTE NO HOMEPY, YKa3aHHOMY Ha 06paTHOM CTOPOHe Ballen NAEHTUOUKALMOHHOM KapTOUKM,
nnun no Homepy 1-800-385-4104 (TTY: 711).

THAI: 9iamA2159)9: mamwwmm"lmu Aatd s ldusnIsEIEFaN AT TONS
Tm'immmawmULammaumuwaoum ID UDIALL B3aKUNEILAY 1-800-385-4104 (TTY: 711)
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