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Provider Network Notification 
Individual Placement and Support (IPS) and Personal Care 

Services (PCS) Chapters are Available 

February 28, 2022 

OVERVIEW: 

The Louisiana Department of Health and the Office of Behavioral Heath have posted the following 

chapters to the Behavioral Health Services Provider Manual. 

• Individual Placement and Support (IPS) 

 

• Personal Care Services 

For questions, please contact LAProvider@AETNA.com or call 1-855-242-0802 and follow the prompts. 

ADMINISTRATION PROPRIETARY   

https://www.lamedicaid.com/provweb1/Providermanuals/manuals/BHS/BHS.pdf
mailto:LAProvider@AETNA.com
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