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FAMILY HEALTH

Your child’s
care is covered

Well-child visits are
covered at no cost

to you. It’s all part of
the Early and Periodic
Screening, Diagnostic
and Treatment (EPSDT)
program. The building
blocks of EPSDT are:

« Early: Finding health
concerns that need
care early

« Periodic: Getting
regular health checks

Your g uide to » Screening: Checking
Well-Chlld VISIts your child’s body, mind,

teeth, vision and hearing

Regular checkups help kids stay healthy. This guide » Diagnostic: Further
explains when to schedule visits and what to expect. testing when problems
or risks are found

Well-child visits are routine checkups for kids. They help your child
grow and stay on track. They start when babies are a few days old.
And they go on until your child turns 20.

» Treatment: Correcting
or improving health
problems

At each visit, the provider checks your child from head to toe. They e TEEET be et mves

may also give vaccines (shots) and do screenings. all medically necessary

You can ask questions at every visit. And you can share any changes and preventive care, at no
in sleep, mood, eating or school. cost, for members up to
age 21. For more info, see
your member handbook
or call Member Services.

Kids need more visits in the first three years. That’s because babies
and toddlers develop so quickly. After that, most kids go once a year.

Well-child visits continued on page 2

vaetna Questions? Go to AetnaBetterHealth.com/maryland
or call us at 1-866-827-2710 (TTY: 711) and we can send

Aetna Better Health’ . . .
of Maryland you written information.




FAMILY HEALTH

What to expect
at a well-child visit

Babies

3 to 5 days, 1 month,

2 months, 4 months,

6 months, 9 months

The PCP will measure your
baby’s head and height at
every visit. They’'ll ask about
their feeding and sleeping
schedule, too. They’ll also
answer questions you have.

Toddlers

12 months, 15 months,

18 months, 24 months

The PCP will ask how your child
is eating, sleeping and playing.
They’ll check milestones. Is
your child talking or walking?
Do they like to explore?

Little kids
Once a year

Kids learn new skills fast. The
PCP will want to know if your
child can put on clothes by
themself, for example. They may
talk about behavior, too, and
can share tips for routines.

School-age kids

Once a year

The PCP may start checking
your child’s blood pressure
at every visit. They’ll want

to talk to you and your child
about school and friendships.
They can also help you deal
with screen time and other
issues, like bullying.

Are you a new mom
or mom-to-be?
Join us for a Virtual
Baby Shower.

We'll celebrate with
fun activities, helpful
resources for new
parents, and exciting
giveaways.

Upcoming showers:
« Sept. 17, 10-11:30 AM
¢ Dec. 10, 10-11:30 AM

Email olebaras@aetna.
com for more info.

Get more
tips for
healthy living

Our health and wellness
library is packed with

info to help you feel your
best. Check it out at
AetnaBetterHealth.com/
education.

Teenagers
Once a year

At this age, the PCP may want
to talk to your child without you
for part of the visit. They may
do a screening for depression.
And you'll get a chance to talk
to them about your concerns,
like driving safety, smoking,
safe sex and more.

Get rewards for checkups. Well-child visits are covered at no cost to you.
Better yet, your child can earn gift cards for completing visits. Go to

AetnaBetterHealth.com/maryland/rewards-program for more info.




CONDITION MANAGEMENT

Understanding

Diabetes is a chronic (life-long) illness
that affects how your body uses food for
energy. It's common — about one in eight
Americans has the condition. And it can
affect children and adults.

There is no cure for diabetes. But there
are ways to manage it. With the right care,
people of all ages can live healthy lives.

Know your risk

Anyone can get diabetes. But healthy
habits — like eating healthy, staying active
and keeping a healthy weight — can lower
your risk.

Signs of diabetes can be hard to spot.
You may not notice any signs at all.
Your provider can test you for diabetes.
Talk to them about your risk level and

if you should get tested.

How to manage diabetes

You and your doctor will work together
to come up with a plan that works for you.
They may prescribe medicine to help
manage your blood sugar. People with
type 1 diabetes usually take insulin. They
may also prescribe a statin to lower your
risk of heart disease.

You also play a big role in managing
your diabetes every day. Your provider
may refer you to a diabetes self-
management education (DSME) program.
You'll learn the skills you need to live well
with diabetes.

Managing your blood sugar every day

is key to staying healthy. Over time, high
blood sugar can hurt your heart, eyes,
kidneys, nerves and more. Regular
screenings can help catch these problems
early, when they are easier to treat.

diabetes

Key diabetes checkups

High blood sugar can lead to damage to your eyes,
kidney, heart and nerves over time. If you have
diabetes, talk to your provider about these tests
and any others you may need:

» A1C test: Checks your average blood sugar over
several months

» Eye exam: To check for damage to your retina

« Kidney tests: To make sure they are working like
they should

o Cholesterol test: To check for heart disease risk
» Foot check: To check for nerve damage

Get help managing diabetes. Our care managers can help you manage diabetes or other
chronic conditions. They can help coordinate your care, answer your questions and connect

you to helpful resources. Call us to learn more.




HEALTHY LIVING

Stop these
common oral
health problems

Taking care of your mouth is a key part
of your overall health. Daily habits and
regular dental visits can help prevent
these common oral health problems.

Keep up with
dental visits

Babies should see a dentist
as soon as their first tooth
appears, or by their first birthday.

Kids and adults should see their dentist
every six months for routine cleaning and
checkup. Some people may need to go
more often based on their health.

Cavities

Who is at risk How to prevent it

Whatis it

Cavities are holes in your teeth. They
happen when sugar and germs damage
the tooth. They are painful and can lead
to infections.

Gum disease

Whatis it

Babies, young kids and
teens tend to get more
cavities. But adults can
get them, too.

Who is at risk

Floss and brush daily
with fluoride toothpaste.
Ask about dental
sealants for kids. They
can protect their

new permanent teeth.

How to prevent it

Gum disease is caused by plaque (a sticky
film of germs) on teeth. It can harm the
bones that support your teeth and even
spread to other parts of your body.

Tooth loss
What s it

Smokers, people with
diabetes and people
who don’t brush or
floss daily.

Who is at risk

Brush and floss every
day. Get regular
cleanings at the dentist.

How to prevent it

Gum disease, cavities or accidents can
cause adults to lose teeth. Losing a tooth
can make it harder to eat and talk.

Dry mouth
What is it

Older adults and
people who don’t get
regular dental care.

Who is at risk

Brush and floss every
day. See a dentist for
checkups and cleanings
regularly.

How to prevent it

Saliva protects your teeth and mouth
from harmful germs. Some medicines or
health conditions can cause your

mouth to make less saliva. Not drinking
enough water can also cause dry mouth.

Older adults and
adults who take
certain medicines.

Sip water often. Try
chewing sugar-free
gum. Special mouth-
wash could also help.



FAMILY HEALTH

How to protect your child

from lead at home

Lead is a metal that’s found in some older houses,
water pipes, soil and other everyday items.

Even small amounts can harm a child’s brain,
growth and learning. But these steps can help
keep your kids safe.

Get your home tested. Was your home built
before 19787 If so, it may contain lead-based
paint. Contact your local health department about
getting it tested for lead. Or, ask your landlord
about lead.

Fix peeling or chipping paint. Hire a certified
lead professional to repair paint safely. Cover
peeling paint with duct tape or contact paper until
repairs are complete.

Dust often. Lead can spread in dust. Clean your
floors and windowsills often. Use a wet mop or
rag to catch dust.

Watch for lead in water. Run tap water for a
few minutes before using it. Use cold tap water
for drinking, cooking and making baby formula.

Watch where your child plays. Soil near old
homes may contain lead. Stop kids from playing
in dirt and wash their hands often. Keep doormats
outside your home. And take your shoes off

at the door to avoid tracking dirt in the house.

Lead screening

You may not notice signs of lead poisoning
right away. But a simple blood test can check
your child’s blood lead levels.

Children on Medicaid must be tested at 12 months
and 24 months. Children ages 2 to 6 years

old need testing if they never received one.
Ask your child’s doctor about lead testing or
possible exposure.

Need help understanding your health? We provide free health education.
Call Member Services at 1-866-827-2710 (TTY: 711) and ask to speak with the

Prevention and Wellness Coordinator. Or email olebaras@aetna.com.




MENTAL HEALTH

How to tell
if your child
is being
bullied

Bullying can happen

to any child, at any age.
Learn how to spot the
warning signs — and how
to support your child.

Bullying can take many forms.
It can be physical, like hitting
or pushing. Or it can be verbal
or social. That can include
teasing or leaving someone
out. Bullying can also happen
online — often out of sight
from adults.

Kids don’t always tell someone
when bullying is happening.
That’s why knowing the
warning signs can help you
stepin early.

Signs of bullying in young kids

» Unexplained bruises, cuts,
or injuries

» “Lost” or damaged items

« Fear of going to school or
riding the bus

» Frequent headaches or
stomachaches

» Asking for help with things
they used to do on their own

Signs of bullying in older kids

» Being more irritable or
withdrawn at home

» Sudden change in friend
groups or stopping contact
with certain friends

 Quitting activities they used
to enjoy

¢ Lower self-esteem

« Failing grades or more
trouble at school

» Changes in eating habits,
like skipping meals or
overeating

* Spending much more or
much less time on their
phone or online

Keep in mind, your child
might not show clear signs of
being bullied. Check in with
them often, even when things
seem “fine.”

What to do if your child
is being bullied

Start by listening. Let them
know it’s not their fault, and
you're glad they told you.
Feeling believed and supported
can help your child open up.

Ask gentle questions. Avoid
rushing to fix everything right
away. Some kids want advice.
Others just want to talk.

You can also take action. If
bullying is happening at school,
reach out to school staff. Ask
what they will do next. Keeping
notes about what’s happening
and when can be helpful.

Get help right away if your
child ever talks about hurting
themselves, feeling hopeless
or wanting to disappear.

Contact a healthcare provider
or school counselor. You can

also call or text 988, or chat at
chat.988lifeline.org anytime.

Get help in a crisis. The 988 Suicide & Crisis Lifeline provides private,
no-cost counseling and emotional support. Call or text 988 or chat at 988lifeline.org for help.

You can get help 24 hours a day, 7 days a week.




MENTAL HEALTH

What to know
about substance
use disorder

Many people struggle with alcohol
or drug use. Learn the signs and how
to get help.

Substance use disorder (SUD) is a medical
condition. It’s not a personal failure or lack of
willpower.

SUD changes how the brain works. It makes it
hard to control alcohol or drug use, even when
it causes harm. With the right care and support,
people can recover.

Learn the signs and treatment options. Then take
the next step.

Signs of substance use disorder

Substance use can change how people think,
feel and behave. Not everyone shows the same
signs, but common ones include:

» Wanting to use alcohol or drugs every day or
many times a day

» Needing more of the drug to feel the same effect

» Thinking about using or getting high most of
the time

» Spending money you don’t have on alcohol
or drugs

« Doing risky things, such as driving while high
or stealing

» Keeping using even when it causes problems
with family, friends or coworkers

« Losing interest in activities you enjoyed

» Missing school or work, or having trouble at
your job

» Changes in health, like low energy or
weight changes

If you notice several of these signs, it may be
time to talk with a health care provider.

Getting treatment

Substance use disorder is a disease. People
usually cannot stop on their own without
support. Treatments helps, especially when you
start early.

Talk therapy: Counseling may take place one-
on-one or in a group. A counselor can help you:
« Find triggers

» Understand your substance use

» Learn healthy ways to cope

Medications: Some medicines can lower
cravings and ease withdrawal symptoms. That
can help lower the chances of starting again.

Medication-Assisted Treatment (MAT): MAT
combines medicine and counseling.

Your provider can help guide your care. If you
ever end up in the ER for an overdose or mental
health crisis, call your provider. It's best to see
them within a week. That way, they can help
plan the next steps and start your ongoing care.



MENTAL HEALTH

After a mental health emergency:
Why follow up care matters

Whether this happened to you or your child, you made it through the hardest part.
Now let’s talk about what comes next.

If your child was seen in the ER for a mental health
concern, you are not alone. This is one of the
hardest things a parent can go through. The good
news is that what you do in the next few days
can make a real difference.

The most important next step

Make a follow-up visit with your child’s doctor
within 7 days of going home. Even if your child
seems okay, don’t wait. Warning signs can
come back quickly. Early care can stop another
crisis before it starts.

How follow-up care helps

Seeing the doctor soon after an ER visit can
help your child:

« Feel safer and more supported

« Manage big emotions or stress

» Lower the chance of going back to the ER

» Get back to daily life, like school and family time

What you can do right now

« Call your child’s doctor today to set up a visit

» Watch for changes in mood, sleep, eating,
or behavior

» Make sure your child takes any medicines the
doctor ordered

» Write down questions before the visit so
you're ready

Need help making an appointment?

Call the member services number on the back
of your health plan card. A care manager can
help you find a doctor and set up a visit fast.

If there is another emergency
If your child is in danger, call 911 or call or text
988. It’s free, private, and available 24/7.

You made it through a scary time. Help is still
here, and healing is possible.



BENEFITS SPOTLIGHT

Find info about
your health plan

Go to AetnaBetterHealth.com/education/
maryland-info to review some important
information about your plan. There you can:

& Review your member handbook
It’s your go-to source for plan information. View
it online at AetnaBetterHealth.com/maryland/
member-materials-forms.html.

& Know your rights

As an Aetna Better Health member, you have
certain rights and responsibilities. Go to
AetnaBetterHealth.com/maryland/medicaid-
rights-responsibilities.html for a complete list.

& File a compliant, grievance
or appeal

If you're ever unhappy with us or our providers,
you can file a compliant, grievance or appeal.
Learn more at AetnaBetterHealth.com/
maryland/medicaid-grievance-appeal.html.

& Report fraud, waste or abuse

Learn what fraud, waste and abuse are,

and how to report it if you see it. Learn more
at AetnaBetterHealth.com/ maryland/
medicaid-fraud-abuse.html.

Prefer a hard copy? Call us to have any of
this info mailed to you at no cost to you. Let
us know if you need it in another language, a
larger font or other formats.

Quality improvement

Keeping you and your family healthy
is important to Aetna Better Health® of
Maryland.

Our Quality Improvement Program tracks
the quality of care our members receive.
This helps us improve members’ health. We
also look for areas that need improvement.

Visit AetnaBetterHealth.com/maryland/
quality-improvement-program.html

to learn more about our quality program
goals and progress.

What you need to know about utilization management

Aetna Better Health® of Maryland makes Utilization Management (UM) decisions based only on
appropriateness of care and service and existence of coverage.

We do not reward practitioners, employees or other individuals for issuing denials of coverage. Any
financial incentives Aetna Better Health of Maryland may provide to UM decision makers do not
encourage them to make decisions that result in underutilization of services.

We also do not use employee incentives or disincentives to encourage barriers to care and service.
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DEPARTMEMNT OF HEALTH Aetna Better Health'
of Maryland

NOTICE TO THE PUBLIC
NON-DISCRIMINATION STATEMENT AND ACCESSIBILITY REQUIREMENTS

Aetna Better Health of Maryland and The Maryland Department of Health (the Department)
complies with applicable Federal civil rights laws and does not discriminate, exclude people, or
treat them differently on the basis of race, color, national origin, age, disability, or sex.

Aetna Better Health of Maryland, upon request:

e Provides free aids and services to people with disabilities to communicate effectively
with Department staff, such as, but not limited to:

= Qualified sign language interpreters

= Writing information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides NO COST, FREE language services to people whose primary language is not
English, such as, but not limited to:

= Qualified interpreters
= |nformation written in other languages

If you need these services, please contact the Department's health program, service, local health
department or health insurance marketplace directly.

If you believe that the Department has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Aetna Better Health of Maryland Civil Rights Coordinator, PO Box 818001,
Cleveland, OH 44181-8001; Phone 1-888-234-7358 (TTY 711); Email
MedicaidCRCoordinator@aetna.com; who has been designated to coordinate the efforts of
Aetna Better Health to comply with section 1557 or The Maryland Department of Health, Office
of Equal Opportunity Programs, Equal Access Compliance Unit (EACU), 201 West Preston Street,
Room 422, Baltimore, Maryland 21201, 410-767-6600 (Voice) 410-333-5337 (Fax),
mdh.oeop@maryland.gov (email). Deaf and hard of hearing individuals may use MD Relay 7-1-1.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
EACU staff are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone
at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD). Complaint forms
are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.
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Language Accessibility Statement
If you speak English, language assistance services, free of charge, are available to you.
Call: 1-800-385-4104 (TTY: 711).

Espafiol/Spanish

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al:
1-800-385-4104 (TTY: 711).

"99C5/Amharic

292604 272 RIFCE NPT PHCTI° KC&T £CBHFE N1R ASTHPY THIETPA: 0L TINTAD *MC LLMA
1-800-385-4104 (MNIPFATACTFD: TTY: 711).

44 ) /Arabic.

1-800-385-4104 (TTY: 711) @8 Juail .olawolb el 18lg:5 dygelll saclunoll loas (L9 dalll )S3l o cuS 13] 1dbgalo
‘Basd3 -wudu-po-nyd/Bassa

Dé de nia ke dyédé gbo: D ju ké m [Basa3 -wudu-po-ny3] ju ni, nii, a wudu ka kd do po-podbein” m gbo kpaa.
ba 1-800-385-4104 (TTY: 711)

X /Chinese

MRERERTY > ERILR EMISE S REART © S 1-800-385-4104 (TTY: 711) -

s~ J4/Farsi
olod b adbie eabd lad $ln ol Wy 4 Gk SweS Wleas auS e 93a8S Ly HL) @ 3] dags
20050 wles 1-800-385-4104 (TTY: 711)
Francais/French

Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le:
1-800-385-4104 (ATS: 7-1-1).

kreyol ayisyen/Haitian Creole

Si w pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-800-385-4104 (TTY: 711).
Igbo

O buru na asu Ibo asusu, enyemaka diri gi site na call 1-800-385-4104 (TTY: 711)

$h=10{/Korean

= 01E AEStAlE 32, 20| A& MB|AS F22 0|83t +~ USLICE 1-800-385-4104 (TTY: 711) 2=
Hofsf FHAI2.

Portugués/Portuguese

Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-800-385-4104 (TTY: 711)
Pyccknin/Russian

MomoLLb 4OCTYNHa Ha BaLleM a3bike: 1-800-385-4104 (TTY: 711). 3Tu ycnyrn npepoctaBnsaioTca 6ecnaaTHo.
Tagalog

Makakakuha kayo ng tulong sa iyong wika: 1-800-385-4104 (TTY: 711). Ang mga serbisyong ito ay libre.
Tiéng Viét/Vietnamese

NEu ban néi Tiéng Viét, c6 cac dich vu hé trg ngén nglr mién phi danh cho ban. Goi s6 1-800-385-4104 (TTY: 711).
Yoruba/Yoruba

Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-800-385-4104 (TTY: 711)
yrAdV/Gujarati

o5l il 98Ul olledl €91, cll MR HIZ Gl ASRL A RAL MMl Budod 8.51d sA: 1-800-385-4104 (TTY: 711).

$/Urdu
1-800-385-4104 (TTY: 711) LS JIS Uy Glind (e e iladd (S o (S o) S @l 58 gm e 530 @f Rz jla pa
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