2023
/ Summary

A of Benefits

\&

Aetna Better Health Premier Plan (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Michigan
Medicaid to provide benefits of both programs to enrollees.

vaetna

AetnaBetterHealth.com/Michigan

MIHEALTH LINK

Linking Medicare and Medicaid for you

1036600-07-01-MI (4/23) Last updated: 4/23 H8026_23SB ACCEPTED


http://AetnaBetterHealth.com/Michigan




Aetna Better Health®*" Premier Plan (Medicare-Medicaid Plan): Summary of Benefits 2023

Introduction

This document is a brief summary of the benefits and services covered by Aetna Better Health Premier Plan. It includes answers to
frequently asked questions, important contact information, an overview of benefits and services offered, and information about your
rights as a member of Aetna Better Health Premier Plan. Key terms and their definitions appear in alphabetical order in the last chapter
of the Member Handbook.
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If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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A. Disclaimers
n This is a summary of health services covered by Aetna Better Health Premier Plan for 2023. This is only a summary. Please read

the Member Handbook for the full list of benefits. To get a Member Handbook, please call Aetna Better Health Premier Plan at
1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week. You can also access the Member Handbook on our website
AetnaBetterHealth.com/Michigan.

Aetna Better Health Premier Plan is a health plan that contracts with both Medicare and Michigan Medicaid to provide benefits of
both programs to enrollees.

Under Aetna Better Health Premier Plan you can get your Medicare and Michigan Medicaid services in one health plan. A Care
Coordinator will help manage your health care needs.

This is not a complete list. The benefit information is a brief summary, not a complete description of benefits. For more information
contact the plan or read the Member Handbook.

ATTENTION: If you speak Spanish or Arabic, language assistance services, free of charge, are available to you. Call 1-855-676-5772
(TTY: 711), 24 hours a day, 7 days a week. The call is free.

ATENCION: Si habla espafiol o arabe, tiene a su disposicién servicios de idiomas gratuitos. Llame al 1-855-676-5772 (TTY: 711),
las 24 horas del dia, los 7 dias de la semana. Esta llamada es gratuita.

1-855-676-5772 453! Jsax 5l dxally 3lati dliud (51 o DU Llaall (558 an yiall clana o L)
24 Jaa e (TTY: 711) 1-855-676-5772 ) e s Juct¥) 5 5m e ol e55 82 o o
Atlae Aexd o3 cliaeluas dppall Giaals e (ol oo, £ 9] B o1 7 B3 eéf e
You can also get this document for free in other formats, such as large print,
braille or audio. Call 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.

The callis free.

If you wish to make or change a standing request to receive materials in a language other than English or in an alternate format,
you can call Member Services at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
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B. Frequently Asked Questions

The following chart lists frequently asked questions.

Frequently Asked Questions (FAQ) ‘ Answers

What is a Medicare-Medicaid Plan? A Medicare-Medicaid Plan is a health plan that contracts with both Medicare and
Michigan Medicaid to provide benefits of both programs to enrollees. It is for people with
both Medicare and Michigan Medicaid. A Medicare-Medicaid Plan is an organization
made up of doctors, hospitals, pharmacies, providers of long term services, and other
providers. It also has Care Coordinators to help you manage all your providers and
services. They all work together to provide the care you need.

What is a Care Coordinator? A Care Coordinator is a health professional who will help you get care and services that
affect your health and well-being. You are assigned a Care Coordinator when you enroll
with Aetna Better Health Premier Plan. Your Care Coordinator will get to know you and
will work with you, your doctors, and other care givers to make sure everything is working
together for you. You can share your health history with your Care Coordinator and set
goals for healthy living. Whenever you have a question or a problem about your health or
services or care you are getting from us, you can call your Care Coordinator. Your Care
Coordinator is your “go-to” person for Aetna Better Health Premier Plan.

Our goal in Aetna Better Health Premier Plan is to meet your needs in a way that works for
you. This is why we call our program “person-centered.” The person-centered planning
process is when you work with your Care Coordinator to create a care plan that is about
your goals, choices and abilities. When you create your care plan, you are welcome to
involve people you feel are key to your success, such as family members, friends, or legal
representatives.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ) ‘ Answers
What are long-term supports Long-term supports and services are help for people who need assistance to do everyday
and services? tasks like taking a bath, getting dressed, making food and taking medicine. Most of these

services are provided at your home or in your community but could be provided in a
nursing home or hospital.

Will | get the same Medicare and You will get your covered Medicare and Michigan Medicaid benefits directly from Aetna
Michigan Medicaid benefits in Better Health Premier Plan. You will work with a team of providers who will help determine
Aetna Better Health Premier Plan what services will best meet your needs. This means that some of the services you get
that | get now? now may change. If you are currently getting services for mental health, substance use,

or intellectual/developmental disability needs, you will continue to get these services the
same way you do now.

When you enroll in Aetna Better Health Premier Plan, you and your care team will work
together to develop an Individual Integrated Care and Supports Plan (IICSP) to address
your health and support needs. You can keep using your doctors and getting your current
services for up to 90 days, or 180 days depending on the service, while your [ICSP is being
completed. When you join our plan, if you are taking any Medicare Part D prescription
drugs that Aetna Better Health Premier Plan does not normally cover, you can get a
temporary supply. We will help you get another drug or get an exception for Aetna

Better Health Premier Plan to cover your drug, if medically necessary.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ) ‘ Answers

Can | use the same doctors l use now? | Often that is the case. If your providers (including doctors, therapists and pharmacies)
work with Aetna Better Health Premier Plan and have a contract with us, you can keep
using them.

e Providers with an agreement with us are “in-network.” You must use the providers
in Aetna Better Health Premier Plan’s network.

¢ If you need urgent or emergency care or out-of-area dialysis services, you can use
providers outside of Aetna Better Health Premier Plan network.

To find out if your doctors are in the plan’s network, call Member Services or read Aetna
Better Health Premier Plan’s Provider and Pharmacy Directory on the plan’s website at
AetnaBetterHealth.com/Michigan.

If Aetna Better Health Premier Plan is new for you, you can continue using the doctors you
use now while your IICSP is being developed.

What happens if | need a service but no | Most services will be provided by our network providers. If you need a service that cannot
one in Aetna Better Health Premier be provided within our network, Aetna Better Health Premier Plan will pay for the cost of
Plan’s network can provide it? an out-of-network provider.

Where is Aetna Better Health Premier | The service area for this plan includes: Barry, Berrien, Branch, Calhoun, Cass, Kalamazoo,
Plan available? St. Joseph, Van Buren, Wayne and Macomb Counties, Michigan. You must live in one of
these areas to join the plan.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.


https://www.aetnabetterhealth.com/michigan
https://www.aetnabetterhealth.com/Michigan

Aetna Better Health®*" Premier Plan (Medicare-Medicaid Plan): Summary of Benefits 2023

Frequently Asked Questions (FAQ)

Do | pay a monthly amount
(also called a premium) under
Aetna Better Health Premier Plan?

‘ Answers

You will not pay any monthly premiums to Aetna Better Health Premier Plan for your health
coverage. (You will be required to keep paying any monthly Freedom to Work program
premium you have. If you have questions about the Freedom to Work program, contact
your local Michigan Department of Health & Human Services (MDHHS) office. Visit
Michigan.gov/mdhhs/inside-mdhhs/county-offices to find contact information for your
local MDHHS office.

What is prior authorization (PA)?

PA means that you must get approval from Aetna Better Health Premier Plan before you
can get a specific service or drug or use an out-of-network provider. Aetna Better Health
Premier Plan may not cover the service or drug if you don’t get approval. If you need
urgent or emergency care or out-of-area dialysis services, you don’t need to get
approval first.

Refer to Chapter 3 of the Member Handbook to learn more about PA. Refer to the
Benefits Chart in Section D of Chapter 4 of the Member Handbook to learn which
services require a PA.

What is a referral?

A referral means that your primary care provider (PCP) must give you approval before you
can use someone that is not your PCP or use other providers in the plan’s network. If you
don’t get approval, Aetna Better Health Premier Plan may not cover the services. You don’t
need a referral for certain specialists, such as women’s health specialists.

Refer to Chapter 3 of the Member Handbook to learn more about when you will need to
get a referral from your PCP.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ) ‘ Answers

Whom should | contact if | If you have general questions or questions about our plan, services, service area,
have questions or need help? billing or member ID cards, please call your Care Coordinator or Aetna Better Health
(continued on the next page) Premier Plan Member Services:

CALL 1-855-676-5772
Calls to this number are free. 24 hours a day, 7 days a week.

Member Services also has free language interpreter services available for people
who do not speak English.

TTY 711
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions about your health, please call the 24 Hour Nurse Advice Line:

CALL 1-855-676-5772

Calls to this number are free. 24 hours a day, 7 days a week.

TTY 711

Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ)

‘ Answers

Whom should | contact if |
have questions or need help?
(continued from previous page)

CALL

TTY

CALL

TTY

If you have questions about behavioral health services and resources, please call.

Region 4: Serving Barry, Berrien, Branch, Calhoun, Cass, Kalamazoo, St. Joseph, Van
Buren counties

If you need immediate behavioral health services, please call the Behavioral Health
Crisis Line or dial 988.

Region 4 Crisis Lines:

Barry County
Barry County Community Mental Health (CMH) Services Authority

General Information Line
1-855-676-5772

Calls to this number are free. 24 hours a day, 7 days a week.
We have free interpreter services for people who do not speak English.

711
Calls to this number are free. 24 hours a day, 7 days a week.

1-866-266-4781

Calls to this number are free. 24 hours a day, 7 days a week.
We have free interpreter services for people who do not speak English.

711
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ) ‘ Answers

Whom should | contact if | Berrien County

have questions or need help? Berrien Mental Health Authority
(continued from previous page) CALL 1-800-336-0341

Calls to this number are free. 24 hours a day, 7 days a week
We have free interpreter services for people who do not speak English.

TTY M
Calls to this number are free. 24 hours a day, 7 days a week.

Branch County
Pines Behavioral Health

CALL 1-888-725-7534

Calls to this number are free. 24 hours a day, 7 days a week
We have free interpreter services for people who do not speak English.

TTY 71
Calls to this number are free. 24 hours a day, 7 days a week.
Calhoun County
Summit Pointe
CALL 1-800-632-5449

Calls to this number are free. 24 hours a day, 7 days a week
We have free interpreter services for people who do not speak English.

TTY 71
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ) ‘ Answers

Whom should | contact if | Cass County

have questions or need help? Woodlands Behavioral Healthcare Network
(continued from previous page) CALL 1-800-323-0335

Calls to this number are free. 24 hours a day, 7 days a week
We have free interpreter services for people who do not speak English.

TTY M
Calls to this number are free. 24 hours a day, 7 days a week.

Kalamazoo County
Integrated Services of Kalamazoo

CALL 1-888-373-6200

Calls to this number are free. 24 hours a day, 7 days a week
We have free interpreter services for people who do not speak English.

TTY M
Calls to this number are free. 24 hours a day, 7 days a week.
St. Joseph County
CMH & Substance Abuse Services of St. Joseph County
CALL 1-800-622-3967

Calls to this number are free. 24 hours a day, 7 days a week
We have free interpreter services for people who do not speak English.

TTY 711
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ) ‘ Answers

Whom should | contact if | Van Buren County

have questions or need help? Van Buren Community Mental Health Authority
(continued from previous page) CALL 1-800-922-1418

Calls to this number are free. 24 hours a day, 7 days a week
We have free interpreter services for people who do not speak English.

TTY M
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ) ‘ Answers

Whom should | contact if | If you have questions about behavioral health services and resources, please call.
have questions or need help?

Region 7: Serving Wayne Count
(continued from previous page) 9 g vay v

CALL PIHP General Information Line
1-800-241-4949

Calls to this number are free. 24 hours a day, 7 days a week.
We have free interpreter services for people who do not speak English.

TTY 71
Calls to this number are free. 24 hours a day, 7 days a week.

If you need immediate behavioral health services, please call the Behavioral Health
Crisis Line or dial 988.

CALL Behavioral Health Crisis Line

1-800-241-4949

Calls to this number are free. 24 hours a day, 7 days a week.
We have free interpreter services for people who do not speak English.

TTY 711
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Frequently Asked Questions (FAQ)

Whom should | contact if |
have questions or need help?
(continued from previous page)

‘ Answers

CALL

TTY

CALL

TTY

Region 9: Serving Macomb County

General Information Line
1-855-996-2264

Calls to this number are free. 24 hours a day, 7 days a week.
We have free interpreter services for people who do not speak English.

71
Calls to this number are free. 24 hours a day, 7 days a week.

If you need immediate behavioral health services, please call the Behavioral Health
Crisis Line or dial 988.

Behavioral Health Crisis Line
Macomb County Community Mental Health
1-586-307-9100

Calls to this number are not free. 24 hours a day, 7 days a week.
We have free interpreter services for people who do not speak English.

711
Calls to this number are free. 24 hours a day, 7 days a week.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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C. Overview of Services

The following chart is a quick overview of what services you may need, your costs, and rules about the benefits.

Health need Services you may need Your costs for Limitations, exceptions, & benefit
or problem in-network providers | information (rules about benefits)
You want a doctor Visits to treat an injury orillness | $0 Prior authorization may be required.
Wellness visits, such $0
as a physical
Transportation to a $0 Must be scheduled 3 business
doctor’s office days in advance.

Prior authorization required by health plan
transportation vendor.

Specialist care $0 Prior authorization may be required.
Care to keep you from getting $0 Prior authorization may be required.
sick, such as flu shots
“Welcome to Medicare” $0
preventive visit (one time only)

You need medical tests | Lab tests, such as blood work $0 Prior authorization may be required.
X-rays or other pictures, such $0 Prior authorization may be required.

as CAT scans

Screening tests, such as teststo | $0 Prior authorization may be required.
check for cancer

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit

or problem in-network providers | information (rules about benefits)

You need drugs to treat | Generic drugs (no brand name) | $0 copay for a 30-day | There may be limitations on the types of drugs

your illness or condition supply in an outpatient | covered. Please refer to Aetna Better Health
(This service is setting and 31-day Premier Plan List of Covered Drugs (Drug List)
continued on supply in a long-term for more information.

the next page) care facility.

Extended day supplies of covered drugs up to
a 90-day supply are available at a $0 copay

at network, retail and mail-order pharmacies.
These drugs are usually considered
maintenance drugs. Your copay for the
extended day supply is the same as the 30-day
supply. Some drugs have coverage rules or have
limits on the amount you can get. For example:

* For some drugs, you or your doctor must
get approval from the plan before you fill
your prescription.

* Sometimes the plan limits the amount
of a drug you can get.

Step therapy: Sometimes the plan requires
you to do step therapy. This means you will
have to try certain drugs in certain order for
your medical condition. You might have to try
one drug before we will cover another drug. If
your doctor thinks the first drug doesn’t work
for you, then we will cover the second.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit
or problem in-network providers | information (rules about benefits)
You need drugs to Brand-name drugs $0 copay for a 30-day | There may be limitations on the types of drugs
treat your illness supply in an outpatient | covered. Please refer to Aetna Better Health
or condition setting and 31-day Premier Plan List of Covered Drugs
(continued) supply in a long-term (Drug List) for more information.

care facility.

Extended day supplies of covered drugs up
to a 90-day supply are available at a $0 copay
at network, retail and mail order pharmacies.
These drugs are usually considered
maintenance drugs. Your copay for the
extended day supply is the same as the
30-day supply. Some drugs have coverage
rules or have limits on the amount you can
get. For example:

* For some drugs, you or your doctor must
get approval from the plan before you fill
your prescription.

* Sometimes the plan limits the amount
of a drug you can get.

Step therapy: Sometimes the plan requires
you to do step therapy. This means you will
have to try drugs in a certain order for your
medical condition. You might have to try one
drug before we will cover another drug. If your
doctor thinks the first drug doesn’t work for
you, then we will cover the second.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need
or problem

Services you may need

Your costs for
in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need drugs to
treat your illness or
condition (continued)

Over-the-counter drugs

$0

There may be limitations on the types of
drugs covered. Please refer to Aetna Better
Health Premier Plan List of Covered Drugs
(Drug List) for more information.

Medicare Part B
prescription drugs

$0

Part B drugs include drugs given by your
doctor in their office, some oral cancer drugs,
and some drugs used with certain medical
equipment. Read the Member Handbook

for more information on these drugs.

Prior authorization may be required.

You need therapy after
a stroke or accident

Occupational, physical, or
speech therapy

$0

Prior authorization may be required.

You need
emergency care

Emergency room services

$0

Services may be provided in network or
out of network.

Prior authorization is NOT required.

Ambulance services

$0

Emergency ambulance services do not
require prior authorization.

Emergency care is covered in the United
States and its territories.

Urgent care

$0

Urgent care services can be provided by
in-network and out-of-network providers
and do not require prior authorization.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.

The call is free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit
or problem in-network providers | information (rules about benefits)
You need hospital care | Hospital stay $0 Prior authorization is required.
Doctor or surgeon care $0 Prior authorization may be required.
You need help getting Rehabilitation services $0 Prior authorization may be required.

better or have special

health needs Medical equipment $0 Prior authorization may be required.

for home care

Skilled nursing care $0 Prior authorization is required.
You need eye care Eye exams $0 1 exam every two years.
Glasses $0 1 pair of glasses per year.

Prior authorization may be required.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit

or problem in-network providers | information (rules about benefits)

You need dental care * Dental checkups, exams, $0 Preventive dental services covered once
X-rays, cleanings, fillings, every six months.

tooth extractions, dentures
and partial dentures,
sealants, indirect
restorations (crowns), root
canal therapy/re-treatment
of previous root canal,

Bite-wing radiographs covered once in a
12-month period. A panoramic radiograph
is a covered benefit once every five years.

A full mouth or complete series is a covered
benefit once every five years.

comprehensive periodontal Referrals may be required for
evaluation, scaling in Comprehensive Dental Services.
presence of inflammation,

periodontal scaling and root Prior authorization may be required.

planing, and other
periodontal maintenance

You need Hearing screenings $0 Prior authorization and a referral are required.
hearing/auditor
servicgs v Hearing aid evaluation and fitting | $0 2 fittings/evaluations for hearing aids every year.

Prior authorization may be required.

Hearing aids $0 Hearing aids covered once every 5 years.

Prior authorization may be required.

You have a chronic Services to help manage $0 Prior authorization may be required.
condition, such your disease
as diabetes or
heart disease

Diabetes supplies and services | $0 Prior authorization may be required.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit

or problem in-network providers | information (rules about benefits)

You have a mental Behavioral health services $0 Services are provided through the plan or
health condition Prepaid Inpatient Health Plan (PIHP). Contact

your plan or Care Coordinator for help with
behavioral services.

Prior authorization may be required.

You have concerns Substance use services $0 Services are provided through the plan or
related to Prepaid Inpatient Health Plan (PIHP). Contact
substance use your plan or Care Coordinator for help with

behavioral services.

Prior authorization may be required.

You need durable Wheelchairs $0 Prior authorization may be required.
meqlcal Nebulizers $0 Prior authorization may be required.
equipment (DME)
Crutches $0 Prior authorization may be required.
Walkers $0 Prior authorization may be required.
Oxygen equipment and supplies | $0 Prior authorization may be required.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need
or problem

You need help living
at home (This service
is continued on the
next page)

Services you may need

Your costs for
in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

Meals brought to your home $0 Services are only available to individuals on
the Ml Health Link 1915(c) waiver.
Prior authorization is required.
Chore services, such as heavy $0 Services are only available to individuals on
household chores and mowing the MI Health Link 1915(c) waiver.
and raking . . .
Prior authorization is required.
Preventive nursing services $0 Services are only available to individuals on
the Ml Health Link 1915(c) waiver.
Prior authorization is required.
Private duty nursing servicesto | $0 Services are only available to individuals on
provide skilled nursing services the MI Health Link 1915(c) waiver.
in your home . T .
Prior authorization is required.
Fiscal intermediary services to $0 Services are only available to individuals on
help you control your budget the MI Health Link 1915(c) waiver.
and choose the staff to ) horization rod
work with you Prior authorization is required.
Environmental modificationsto | $0 Services are only available to individuals on

your home, such as adding
ramps and widening doorways

the MI Health Link 1915(c) waiver.

Prior authorization is required.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
The call is free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need
or problem

Services you may need

Your costs for
in-network providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need help living at
home (continued)

Expanded community-living $0 Services are only available to individuals on

supports to help you complete the MI Health Link 1915(c) waiver.

activities of daily living and . horization i od

e el s s 6 Prior authorization is required.

daily living

Personal care services $0 Prior authorization is required.

(You may be able to choose

your own personal care

assistant. Call Member Services

for more information.)

Personal Emergency Response | $0 Prior authorization is required.

System (PERS)

Assistive technology $0 Services are only available to individuals on
the Ml Health Link 1915(c) waiver.
Prior authorization is required.

Home health care services $0 Prior authorization may be required.

Adult day services or other $0 Services are only available to individuals on

support services

the MI Health Link 1915(c) waiver.

Prior authorization is required.
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The call is free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit

or problem in-network providers | information (rules about benefits)

You need a place to live | Nursing home care A Patient Pay Amount | Services are only available to individuals who
with people available (PPA) may be required. | meet the Michigan Medicaid Nursing Facility
to help you Level of Care Determination standards.

Prior authorization is required.

Your caregiver needs Respite care $0 336 hours in a 365 day period for
some time off qualified members.

Prior authorization is required.

Additional Over-the-counter (OTC) $0 $105 every three months for use on certain
covered services supplies benefit supplies. Talk to your Care Coordinator or
(This serviceis call Member Services for more information.
continued on the

next page)

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit

or problem in-network providers | information (rules about benefits)
Additional Fitness benefit $0 Plan offers SilverSneakers” membership
covered services to members at no additional cost.
(continued) SilverSneakers is the nation’s leading

community fitness program specifically
designed for older adults, promotes greater
health engagement and accountability by
providing members with regular exercise
(strength training, aerobics, flexibility) and
social opportunities.

Benefit includes access to thousands of
participating fitness locations, use of basic
amenities (weights, treadmills, pools, etc.),
fitness classes, group activities and classes
outside the traditional gym setting
(Community FLEX classes).

Online resources including a member portal, live
classes, on-demand classes, SilverSneakers app
with reminders to move and more. One Home kit
or Steps kit available each calendar year.

SilverSneakers is a registered trademark of
Tivity Health, Inc. © 2022 Tivity Health, Inc.
All rights reserved.

Podiatry $0 3 routine visits per year.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Health need Services you may need Your costs for Limitations, exceptions, & benefit

or problem in-network providers | information (rules about benefits)
Additional Home-Delivered Meals $0 20 home-delivered meals after an inpatient
covered services hospitalization.

(continued) . . .
Prior authorization is required.

Smoking and tobacco $0 Up to 42 cessation counseling sessions.
use cessation

Special supplemental benefits $0 Plan offers members who qualify for SSBCI

for the chronically ill (SSBCI) a Flex Card with a $150 allowance every
three months to help pay utilities and buy
healthy food.

Covered utilities include water, heating oil,
electricity, sanitary/trash, gas, cell phone
and internet.

Approved healthy food can be purchased at
network retailers.

The benefits mentioned are a part of special
supplemental program for the chronically ill.
Not all members qualify.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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D. Services covered outside of Aetha Better Health Premier Plan

This is not a complete list. Call your Care Coordinator or Member Services to find out about other services not covered by Aetna Better
Health Premier Plan but available through Medicare or Michigan Medicaid.

Other services covered by Medicare or Michigan Medicaid Your costs
Prepaid Inpatient Health Plan (PIHP) services: Inpatient behavioral health care, outpatient $0
substance use disorder services, and partial hospitalization services. These benefits are

provided by the plan or PIHP. Contact the plan for more information.

Some hospice care services $0

E. Services that Aetna Better Health Premier Plan, Medicare, and Michigan Medicaid do not cover

This is not a complete list. Call your Care Coordinator or Member Services to find out about other excluded services.

Services not covered by Aetna Better Health Premier Plan, Medicare, or Michigan Medicaid

A private room in a hospital or nursing facility, except when it is
medically needed.

Private duty nurses except for those that qualify for this
waiver service.

Services considered not “reasonable and necessary,” according
to the standards of Medicare and Michigan Medicaid, unless
these services are listed by our plan as covered services.

Cosmetic surgery or other cosmetic work, unless it is needed
because of an accidental injury or to improve a part of the body
that is not shaped right. However, the plan will pay for
reconstruction of a breast after a mastectomy and for treating the
other breast to match it.

Personal items in your room at a hospital or a nursing facility,
such as a telephone or a television.

Elective or voluntary enhancement procedures or services
(including weight loss, hair growth, sexual performance,
athletic performance, cosmetic purposes, anti-aging and
mental performance), except when medically needed.

Naturopath services

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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F. Your rights as a member of the plan

As a member of Aetna Better Health Premier Plan, you have certain rights. You can exercise these rights without being punished. You
can also use these rights without losing your health care services. We will tell you about your rights at least once a year. For more
information on your rights, please read the Member Handbook. Your rights include, but are not limited to, the following:

* You have aright to respect, fairness and dignity. This includes the right to:

(o]

(0]

(o]

(0]

Get covered services without concern about race, ethnicity, national origin, religion, gender, age, mental or physical disability,
sexual orientation, genetic information, ability to pay, or ability to speak English

Get information in other formats (e.g., large print, braille, audio)
Be free from any form of physical restraint or seclusion
Not be billed by network providers

¢ You have the right to get information about your health care. This includes information on treatment and your treatment options.
This information should be in a format you can understand. These rights include getting information on:

(0]

(o)
(0]
(0]

Description of the services we cover

How to get services

How much services will cost you

Names of health care providers and care managers

¢ You have the right to make decisions about your care, including refusing treatment. This includes the right to:

o0 Choose a primary care provider (PCP) and change your PCP at any time during the year

O O O O o o

Use a women’s health care provider without a referral

Get your covered services and drugs quickly

Know about all treatment options, no matter what they cost or whether they are covered

Refuse treatment, even if your doctor advises against it

Stop taking medicine

Ask for a second opinion — Aetna Better Health Premier Plan will pay for the cost of your second opinion visit

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
The call is free. For more information, visit AetnaBetterHealth.com/Michigan.
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¢ You have the right to timely access to care that does not have any communication or physical access barriers. This includes
the right to:

0 Get timely medical care

o Getin and out of a health care provider’s office — this means barrier-free access for people with disabilities, in accordance
with the Americans with Disabilities Act

o Have interpreters to help with communication with your doctors and your health plan

¢ You have the right to seek emergency and urgent care when you need it. This means you have the right to:
o0 Get emergency services without PA in an emergency

o Use an out of network urgent or emergency care provider, when necessary

¢ You have aright to confidentiality and privacy. This includes the right to:

o Ask for and get a copy of your medical records in a way that you can understand and to ask for your records to be changed
or corrected

o Have your personal health information kept private

¢ You have the right to make complaints about your covered services or care. This includes the right to:
o File a complaint or grievance against us or our providers
o Ask for a state fair hearing
0 Get a detailed reason for why services were denied

For more information about your rights, you can read the Aetna Better Health Premier Plan Member Handbook. If you have questions,
you can also call Aetna Better Health Premier Plan Member Services.

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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G. How to file a complaint or appeal a denied service

If you have a complaint or think Aetna Better Health Premier Plan should cover something we denied, call Aetna Better Health Premier
Plan at the number at the bottom of the page. You may be able to appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the Aetna Better Health Premier Plan Member Handbook.
You can also call Aetna Better Health Premier Plan Member Services at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.

H. What do you do if you suspect fraud
Most health care professionals and organizations that provide services are honest. Unfortunately, there may be some who are dishonest.
If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us.

e Call us at Aetna Better Health Premier Plan Member Services. Phone numbers are on the cover of this summary.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048. You can call these numbers
for free, 24 hours a day, 7 days a week.

¢ Or, contact the Michigan Attorney General’'s Health Care Fraud Division Hotline by phone at 1-800-24-ABUSE (1-800-242-2873).
by email at HCF@Michigan.gov or use the online Michigan Medicaid Fraud Complaint Form found at
Secure.AG.State.MI.US/complaints/medicaid.aspx

If you have questions, please call Aetna Better Health Premier Plan at 1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week.
@ The callis free. For more information, visit AetnaBetterHealth.com/Michigan.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at 1-855-676-5772 (TTY: 711) 24 hours a day, 7 days a
week. Someone who speaks English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor lldmenos al
1-855-676-5772 (TTY: 711) durante las 24 horas, los 7 dias de la semana. Alguien que hable espafiol le
podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: Hfi 15 ko 2RfiFE RS, & AVIEME 5 T HEs 25 W IR S AL B8 W], AN AR SE bR %%, 15

#f 1-855-676-5772 (TTY: 711), RFWEATHE 7 K, WX 24 /M, FAIRYhSCLIE A RIUR SR IE, 1XE—
T B IR 55

Chinese Cantonese: &% JAMfdtfE sl st ba nl sEAr A RN, B ULI M0t e By ki, MR, iR
1-855-676-5772 (TTY: 711), RERREAEERX 24 /NRF, FHE 7 K, G b oy A BB S A ROEE ), 58 & —

T B R o

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa 1-855-676-5772 (TTY: 711) 24 na oras sa isang araw, 7 araw
sa isang linggo. Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation, il
vous suffit de nous appeler au 1-855-676-5772 (TTY : 711). Ce service est disponible 24h/24, 7j/7. Un
interlocuteur parlant Francais pourra vous aider. Ce service est gratuit.

Vietnamese: Chtng t6i c6 dich vu thdng dich mién phi dé tra |0 bat ky cau hdi ndo quy vi co thé co vé chuong stic
khoe va chwong trinh thudc men. Pé duoc théng dich, chi can goi theo s6 i 1-855-676-5772 (TTY: 711) 24 gi&/ngay,
7 ngay/tuan. Nguw&i néi ngdn ngilr cua quy vi cé thé trg giup quy vi. Pay la dich vu mién phi .

MI-22-06-06 H8026_23MLI APPROVED



German: Unser kostenloser Dolmetscherservice beantwortet Thren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie taglich rund um die Uhr unter 1-855-676-5772
(Schreibtelefon/TTY: 711). Dieser Service ist kostenlos.

Korean: @At o8 B3 B oFF By w3k Ao dal =8]ix #5 59 AR 2E AFstal 5T 59
MR 2~E o] 85 A3} 1-855-676-5772 (TTY: 711)HoE F 7Y &-F 24A17 AAE £33 FHA L.
Gmol & sk FEAE 2o = AY Ut o] M AE FEE Y

Russian: Ecin y Bac BO3HUKHYT BOMNPOChbl OTHOCUTENIbHO MJjlaHa MeAULMHCKOro 06CNyXMBaHUA UIn
obecneyeHuns eKapCcTBEHHbIMU MpenapaTamMmu, Bbl MOXETE BOCMONb30BaTbCA HAWWMMKN 6eCnNaTHbIMU
ycnyramMmu nepeBoavynkoB. YTobbl BOCNO/Ib30BaTbCA YC/IyraMmn nepeBoaymKka, No3BOHUTE HaM Mo HOMeEpY
1-855-676-5772 (TTY: 711) B Ntoboe BpeMsa cyToK U B N060i AeHb Heaenu. Bam okaxeT NoMOLb COTPYAHMK,
KOTOPbI FOBOPUT MO-pyccku. [laHHasa ycnyra 6ecnnaTHas.

Jpemall Gl 435091 a5l Aaaally (31a Al 6 o Badl Bilaall 5l an jial) cilard o353 5 Arabics

24 )% Je (TTY: 711) 1-855-676-5772 A8 e W JuaiV) (s sm chle (il 558 an jia o
silase dexd o2 cliaeluay 4y pall aaaty L Gadid o st | £ asa) B all 7 DA agdl b dsla

Hindi: SAR TR I7 a1 ! AroiT & dR H 3 fhft oft Uy & Sare 37 & fore g9 oy gud g Ui YaTd Suas 8| U
SUTIT T &’ & foTE, o9 gH 1-855-676-5772 (TTY: 711) W 24 6 & e, eag & 7 Rt Fiar #31 HIs Afad
SN fg=<! ST § SMU®! Aag o Il 5. I8 U Jud 41 5|

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro
piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-855-676-5772 (TTY: 711), attivo
24 ore al giorno, sette giorni alla settimana. Un nostro incaricato che parla Italianovi fornira I'assistenza
necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacao gratuitos para responder a qualquer questao que tenha
acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete, contacte-nos através do
numero 1-855-676-5772 (TTY: 711), 24 horas por dia, 7 dias por semana. Ird encontrar alguém que fale
o idioma Portugués para o ajudar. Este servico é gratuito.
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French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen konsenan plan
sante ak plan medikaman nou yo. Pou jwenn yon enteprét, jis rele nou nan 1-855-676-5772 (TTY: 711)
24 e sou 24, 7 jou sou 7. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekdw. Aby skorzysta¢ z pomocy ttumacza
znajacego jezyk polski, nalezy zadzwoni¢ pod numer 1-855-676-5772 (TTY: 711) dostepny 24 godziny na
dobe, 7 dni w tygodniu. Ta ustuga jest bezptatna.

Japanese: it DR ST Z 12BT A SHEMICBEZ T A2 0. EROBRY—E 22 THEL Tw &
T, AR A CAED . 1824k, H7H. 1-855-676-5772 (TTY: 711)IC BHEGH 723 v, HALEZGET AED
iR LET, 2R EROY— B2 TT,

vaetna
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