
Your 
guide  
to get 
started

Welcome to your Aetna Better Health plan 
Find what you need to know about your Medicaid benefits, resources and 
valuable extras all in one place: 

•  Download your member handbook 

•  Learn how to find or change your primary care provider

•  Find pharmacies and see if your medicines are on your plan’s drug list

•  Take your new-member health risk screening

•  Learn all the ways you can access care

•  Explore your covered benefits and no-cost extras

•  Use your member portal 

Scan the  
QR code or visit  
go.aetna.com/ 
mi-getstarted 
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Your getting started checklist
These simple steps can help you start using your Medicaid 
benefits with confidence. This guide will help you get started.

Did you get  
your member  
ID card?

Confirm your 
primary care 
provider (PCP)

Book your  
annual checkup 
with your PCP

Complete the  
new-member 
health screening

Discover  
your no-cost 
extra benefits

Review  
your member 
handbook

If you didn’t receive it in the mail, call us at 
1-866-316-3784 (TTY: 711) to have another 
one sent to you. 
 

Check the PCP name on your member  
ID card. If it’s not correct, you can change  
it at any time in your member portal or  
by calling us. 
 

We cover PCP visits at no cost to you.  
Your PCP will help you make a plan for  
a healthy year ahead. 
 

It’s the first step toward getting more 
personalized expert care. You can complete 
the screening in the member portal.  
 

See “Your extra benefits” on page 3  
for more info. 
 
 

See “Your go-to guide to using your  
health plan” on page 6 for more info.

Create your member portal account
Scan the QR code or go to go.aetna.com/mi-portal. There you can: 
• View your member ID card 
• Change your PCP

• Take your new-member health screening 
• And more
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Your extra  
benefits
Coverage you  
can count on, plus  
no-cost extras.

Scan the QR code or go to go.aetna.com/mi-benefits 
to check out all your plan’s benefits.

Your plan covers the basics, like:

•	 Medical care

•	 Prescription medicines

•	 Mental health care

•	 Vision care

•	 Dental care

•	 Transportation

But that’s just the beginning.  
We also provide extra benefits to  
support your physical, mental and  
financial well-being. That includes:

A $25 monthly 
allowance for 
over-the-counter 
(OTC) health 
items like cold 
medicines and 
personal care 
products 

Gift cards  
for taking 
healthy actions 
like annual 
checkups, 
vaccines and 
more. 

Gym 
membership 
and fitness 
support through 
the Active&Fit 
Enterprise™ 
program. 

A smart phone 
with a wireless 
plan at no cost 
to help you stay 
connected.

See 
what’s 
covered
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Find your partner in health
Your primary care provider (PCP) is your go-to partner in health. 

Find a PCP that feels right for you
Go to AetnaBetterHealth.com/MI-provider-list  
to search our provider directory. Or call us to ask for a  
printed provider directory.

Help us understand what you need to feel your best

Complete your new-member health screening. 

It’s the first step toward getting more personalized care.  
The screening is easy and private. 

You can take the health screening in the member portal. Scan the  
QR code or go to go.aetna.com/mi-screening to get started.

REMINDER
You can change your PCP  
any time in your member 

portal or by calling us.

Even when you’re feeling well, you’ll want to see 
your PCP for a yearly checkup. It’s a chance to  
ask questions, catch any new health issues and 
prevent future ones. 

If you’re managing a chronic condition,  
your PCP is like the captain of your care team.  
They can refer you to other providers as needed. 
And they’ll make sure everyone is working  
together to support your care.

Is the office  
easy to get to? 

Do they speak your 
preferred language? 

Is the staff kind 
and helpful?

Do they offer 
virtual visits?

Are the hours of 
operation good for you?

It’s important to find a PCP that meets your needs. When choosing a PCP, ask yourself:
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Get the care you need,  
when you need it
Your PCP is your first stop for health care. But you have  
options for care wherever and whenever you need it. 

Talk to a nurse 
anytime 
Our 24-Hour Nurse Line  
is always here for you.  
You can speak with  
a nurse any time, day 
or night. Ask health 
questions, get info about 
managing a condition 
and more.* Just call 
1-866-711-6664  
(TTY: 711). 

Access care after 
hours 
Visit an urgent care 
clinic. They can help 
with problems that 
are urgent, but not 
life-threatening. That 
includes things like:

•	 Minor injuries

•	 Flu-like symptoms

•	 Nausea, diarrhea or 
other digestive issues

•	 Infections

•	 And more

Get emergency 
care
For serious or life-
threatening symptoms, 
get care right away.  
We cover ambulance 
rides. You can use any  
hospital for emergency 
care, even if it isn’t in  
our network. Call 911  
or go to the nearest  
emergency room if you  
experience:

•	 Severe pain

•	 Serious injuries

•	 Sudden illness

•	 Illness that is quickly 
getting much worse* This message is for informational purposes only,  

is not medical advice and is not intended to substitute for 
proper medical care provided by a physician.
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Your go-to guide to using your 
health plan

•	 What your plan covers, and what it does not

•	 How to get your medicine and use your 
pharmacy benefits

•	 Copays and other costs (if applicable)

•	 Language help

•	 What’s covered outside the Aetna Better 
Health network

•	 Submitting a claim (if applicable)

•	 Providers in our network

•	 Getting primary care, specialty care,  
and behavioral health care services

•	 How to get a referral (if needed)

• How and when to use emergency  
room care

•	 Getting care after normal office hours or 
outside the network

•	 Filing a complaint or grievance

•	 Appealing a decision that affects  
your coverage, benefits or relationship  
with your plan

•	 How we make decisions about covered 
benefits

•	 Your member rights and responsibilities

•	 A notice of privacy practices

Your member handbook covers everything you need to  
know about your health plan. Use it to learn about:

Member services
1‑866-316-3784 (TTY: 711)
Monday to Friday, 8 AM to 5 PM

Nurse Line
1‑866-711-6664 (TTY: 711)
24 hours a day, 7 days a week

Questions? 
Call us anytime.

View your member handbook
Scan the QR code or go to go.aetna.com/mi-handbook.  
Or call us at 1-866-316-3784 (TTY: 711) to have one mailed to you.
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Aetna complies with applicable Federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or sex. 

ENGLISH: ATTENTION: If you speak a language other than English, language assistance 
services, free of charge, are available to you. Call the number on the back of your ID card or  
1-800-385-4104 (TTY: 711). 

SPANISH: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al número que aparece en el reverso de su tarjeta de 
identificación o al 1-800-385-4104 (TTY: 711). 

CHINESE: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電您 

的 ID 卡背面的電話號碼或 1-800-385-4104 (TTY: 711). 

Go to go.aetna.com/mi-ndn to view our full nondiscrimination notice.

Rewards you can earn
Preventive care, like checkups and screenings, is key to keeping you and your family healthy. 
Your plan covers preventive care at no extra cost. Better yet, you can earn points for taking 
healthy actions. Then, you can spend your points on fun health items from the Aetna Better 
Care® Rewards catalog. Go to AetnaBetterCareRewards.com/MI to see all rewards activities.

500 points 
($50 value)

250 points 
($25 value)

500 points 
($50 value)

500 points 
($25 value)

500 points 
($50 value)

250 points 
($25 value)

250 points 
($25 value)

500 points 
($50 value)

500 points 
($50 value)

HRSN Screening: For newly eligible members ages 18-64 who 
complete the screening within 90 days of enrollment

Step-Up Challenge: For members age 10+ who complete the 3-week 
walking challenge

Adult Dental Visit: For members age 21+ who complete an annual 
dental visit

New Member PCP Visit: For new members age 20+ who complete a 
PCP visit within 60 days of enrollment

Well-Child Checkup: For members age 3 to 21 who complete an 
annual well-care visit

Childhood Immunization Series: For members age 0 to 2 who 
complete the childhood vaccination series

Adolescent Immunizations: For members age 13 and under who 
complete required adolescent immunizations

Breast Cancer Screening: For women age 40 to 74 who complete  
a mammogram

Cervical Cancer Screening: For members age 21 to 64 who complete 
a Pap, HPV or Pap+HPV screening as applicable

Spanish 
ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 887777--883333--00887700 
(TTY 771111).

Arabic 
ت ة    اب  وت ة  المح  دماث  المساعدة  اللغ  إ ن  ح  ، ف  ة  الغرب ت ة  ا كن ت  ت ت حدث  اللغ  : إ ذ  ة  ملاحظ 

رة  لك .  ى الات صال علىمت وف  (. TTY 771111) 00887700--883333--887777 ت رح 

Chinese 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 
887777--883333--00887700 (TTY 771111）

Syriac (Assyrian) 
ܡܘܕܥܢܐ: ܐܢ ܡܡܠܠ ܐܢܬ ܒܣܘܪܝܝܐ، ܐܝܬ ܠܟ ܚܕܡܐ ܕܥܕܪܐ ܠܫܢܝܐ  

(.TTY 711) 0870-833-877 ܡܓܢܝܐ. ܩܪܐ

Vietnamese 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các di  ch vu  hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Go i số 887777--883333--00887700 (TTY 771111).

Albanian 
KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në 

 
887777--883333--00887700 

(TTY 771111).

Korean 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 

있습니다. 877-833-0870 (TTY 711)번으로 전화해 주십시오.

Bengali 
লক্ষ্য করুনঃ আপনন যনি বাাংলা ভাষায় কথা বলতে পাতেন, নবনামূতলয ভাষা 
সহায়ো পনেতষবা উপলব্ধ আতে। অনুগ্রহ কতে 11--887777--883333--00887700 (TTY 771111) 
নম্বতে ফ ান করুন।

Polish 
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej 
pomocy językowej. Zadzwoń pod numer 887777--883333--00887700 (TTY 771111).

German 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos 
sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer  
887777--883333--00887700 (TTY 771111).

Italian 
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono 
disponibili servizi di assistenza linguistica gratuiti. Chiamare il 
numero 887777--883333--00887700 (TTY 771111).

Japanese 注意事項：日本語を話される場合、無料の言語支援をご利用いただけ
ます。887777--883333--00887700（TTY 771111）まで、お電話にてご連絡ください

Russian 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 887777--883333--00887700 
(телетайп 771111).

Serbo-Croatian 
OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke 
pomoći dostupne su vam besplatno. Nazovite 887777--883333--00887700 (TTY 
Telefon za osobe sa oštećenim govorom ili sluhom 771111).

Tagalog 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang 
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. 
Tumawag sa 887777--883333--00887700 (TTY 771111).

GR-69746-24  (02-26) 

ARABIC:
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Welcome to Aetna Better Health 
of Michigan
Everything you need to  
start using your plan is here —  
all in one place.
Inside you’ll find helpful resources to  
start using your plan:

	 A simple checklist for getting started

	 How to choose or change your primary  
care provider (PCP)

	 Where to go for care, when and how you need it

	 Info on benefits and extra supports  
included with your plan

	 How to use your member handbook and other resources
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Sign up to receive info by text or email.
Call us at 1-866-316-3784 (TTY: 711) and give us your email address  
and/or phone number. 


