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Be safe — get your flu shot every year

Adults: Lead the way, and
get your shot today

Because flu viruses change all
the time, you need to get a shot
every year. If you have a serious
health condition, it's even more
important. Plan to get your shot
every fall.

Protect your children:
It's very important they get
shots too

Every child six months of age and
older should get a flu shot. Your
child may need two doses the first
time. Ask your doctor what's best
for your child.

Over 65? You may need a
pneumonia shot as well

This shot is important, especially
if you have a chronic condition.

There are two types of pneumonia
shots. You can talk to your doctor
about what's best for you.

It's easy to get your flu shot

Just call your primary care
provider (PCP). You may be able
to get one with a nurse visit at
the PCP's office. Or you can visit
aetnabetterhealth.com/
michigan for a list of retail
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pharmacies in our network. Make
sure your local pharmacy is giving
flu shots before you go.

Questions? Call Member Services
at 1-866-316-3784 (TTY: 711) or
visit aetnabetterhealth.com/
michigan.

Source: Centers for Disease Control
and Prevention
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How to manage
asthma in the winter

Brrr! It's cold out there. And that
can be a problem when you
have asthma.

The reason? Cold, dry air can
irritate the breathing tubes in your
lungs, which may trigger asthma
symptoms such as wheezing,
coughing and shortness of breath.

If your asthma often gets worse

in winter, you can reduce your

symptoms by following these

tips from the American Lung

Association and the Asthma and

Allergy Foundation of America:
Keep an eye on weather forecasts
when planning exercise or other
outdoor activities. If it's going
to be very cold, try to move
your workouts indoors where
it's warmer.
Cover your nose and mouth with
a scarf when you do go outside.
This will warm the air you breathe
in before it enters your lungs so
that it's less likely to trigger your
asthma. It will also help if you
practice breathing in through
your nose and out your mouth.
Take your asthma medicines
just as directed. This includes
any daily controller medicines
your doctor has prescribed.
Keep your quick-relief inhaler
with you at all times. Consider
using it 20 to 30 minutes before
participating in any cold-air
activities. And use it right away if
your symptoms flare up.
As always, ask your doctor if you
have questions about how to
keep your asthma in check.

Questions about asthma
management? Call Member
Services at 1-866-316-3784
(TTY: 711) to be connected to
your care coordinator.
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Measles cases in 2018

As of Oct. 6, 2018, 142 individual
cases of measles have been
confirmed in 25 states, including
Michigan.

Spread of measles
The majority of people who got
measles were unvaccinated
(hadn't received their shots).
Measles can be serious. Some
people think of measles as
just a little rash and fever that
clears up in a few days, but
measles can cause serious
health complications, especially

in children younger than 5 years

of age. There is no way to tell in

advance how bad the symptoms

will be for your child.

About 1in 4 people in the

U.S. who get measles will

be hospitalized.

One out of every 1,000 people
with measles will develop brain
swelling, which could lead to
brain damage.

One or 2 out of 1,000 people
with measles will die, even with
the best care.

Make sure you
and your family

are up-to-date on
your immunizations.

Number of measles cases reported by year
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The number of U.S. reported cases in 2018 is similar to recent years and is in the

expected range.

*Cases as of Dec. 30, 2017. Case count is preliminary and subject to change.

**Cases as of Oct. 6, 2018. Case count is preliminary and subject to change.

Data are updated monthly.

Source: Morbidity and Mortality Weekly Report (MMWR), Notifiable Diseases

and Mortality Tables
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Children’s Special Health Care Services (CSHCS)

Children’s Special Health
Care Services (CSHCS)
was created to find,
diagnose and treat
children in Michigan who
have chronic illness or
disabling conditions.

CSHCS helps children

and some adults who
need specialty medical
care. Specialty medical
care is care that cannot
be managed only by
internists, pediatricians or
family doctors.

Specialty care

CSHCS is a specialty
medical care program.
Conditions eligible for
CSHCS coverage require
care by medical specialists
at least once a year.

CSHCS covers persons
under age 21. This age
limit does not apply for
people with:

Cystic fibrosis

Certain hereditary blood

coagulation disorders

commonly known

as hemophilia

Examples of conditions
are cancer, cerebral palsy,
cleft lip/palate, liver disease,
spina bifida, hearing loss,
insulin-dependent diabetes,
epilepsy and sickle cell
anemia. Severity is always
taken into account when
considering CSHCS
eligibility. Based on severity,
some people will be eligible
for CSHCS coverage for a
certain condition while
others will not. The
Michigan Department of
Health and Human
Services doctor makes the
decision after review of
medical information from
a specialist.

If interested, you can
contact the CSHCS office
at your local health
department or by calling
the Family Phone Line at
1-800-359-3722 or Aetna
Better Health of Michigan
at 1-866-316-3784.

Family-centered care

CSHCS promotes care
that is community-based,
family-centered, and

includes parent-to-parent
support. The basic idea
of family-centered care
is the belief that health
care providers, schoals,
service providers and
the family are partners,
working together to best
meet the needs of the
child. Additionally, the
program provides:
Coverage and referral for
specialty services, based
on the medical condition

Services that are

sensitive to cultural
differences or needs
Coordinated services
that pull together
services of many
providers who work for
different agencies

CSHCS works to provide
information to families to
make sure their children
get the very best care.

Access to our clinical staff

If you need access to a nurse during normal
business hours, 8 a.m. to 5 p.m., call Member
Services at 1-866-316-3784 and ask to speak to

a nurse.

If you need a nurse after business hours, call
1-866-711-6664. You will be connected to our
24-hour nurse line. Members with hearing
impairment, please use our TTY line at 711.

Language translation is also provided for free by

calling 1-866-316-3784.

Member grievance and

appeal process

Members have the right to file a complaint (grievance)

or dispute an adverse determination (appeal). The
health plan asks that all providers follow Aetna, Medicaid
and/or CMS requirements needed to complete member
complaints and appeals. This includes providing
information within the requested time frame.

For more information on the member grievance
and appeal process, please call Member Services at

1-866-316-3784.

aetnabetterhealth.com/michigan
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Fraud, waste and abuse
Know the signs — and how to report

Health care fraud means getting benefits or services
that are not approved. Fraud can be committed by
a provider, member or employee. Abuse is doing
something that results in needless costs. Waste
goes beyond fraud and abuse. Most waste does
not involve a violation of law. It relates primarily
to mismanagement, inappropriate actions and
inadequate oversight. Some examples are:

Inefficient claims processing and health

care administration

Preventable hospital readmissions

Medical errors

Unnecessary emergency room (ER) visits

Hospital-acquired infections/conditions

Everyone has a right and duty to report suspected
fraud, waste and abuse. An example of provider fraud
is billing for services, procedures and/or supplies that
were not provided. Abuse is treatment or services that
do not agree with the diagnosis. Hostile or abusive
behavior in a doctor’s office or hospital is also abuse.
Suspected use of altered or stolen prescription pads

is an example of member fraud. An example of abuse
would be a member asking the transportation driver to
take him or her to an unapproved location.

If you suspect a colleague, member or other
individual of fraud, waste or abuse, report it. You
can report anonymously on the Aetna Better Health
of Michigan Fraud, Waste and Abuse Hotline at
1-855-421-2082. You may also write to:

Aetna Better Health of Michigan

1333 Gratiot Ave., Suite 400

Detroit, Ml 48207

You may also anonymously report fraud, waste
and abuse to the Michigan Department of Health
and Human Services Office of the Inspector
General by calling 1-855-643-7283, going online to
michigan.gov/fraud or writing to:

Office of the Inspector General

P.O. Box 30062

Lansing, Ml 48909

You do not have to leave your name when you report
fraud, waste or abuse.

The CAHPS survey
We want to hear from you

Every spring, some members

of Aetna Better Health will get

the Consumer Assessment of
Healthcare Providers and Systems
(CAHPS) survey in the mail.

The CAHPS survey measures
member satisfaction with health
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care and services received in the
last six months. The survey then
compares the results that it gets
from Aetna Better Health members
with the results it gets from
members of other Medicaid plans.

If you get the survey in the mail,
we would like to hear from you.
Please fill it out and mail it back
to the sender. The survey packet

will include an envelope with pre-
paid postage that you can use to
send the survey back. If you do

not respond when you first get the
survey, you will receive a phone call
in order to complete the survey on
the phone. If you are satisfied with
your services with Aetna Better
Health, please give us ratings of 8s,
9s and 10s.

aetnabetterhealth.com/michigan



Disease Management

As a member of Aetna Better Health
of Michigan, you can have a disease
care manager, which we call a care
coordinator. They help you take care
of yourself if you have diabetes,
asthma or other conditions. This

is part of our care coordination
program. The program is voluntary,
which means you can decide to
participate or not. You will get
information in the mail to help you
take care of yourself.

Your care coordinator is here to help
you find the care and services you
need. Your disease care coordinator
works with you, your doctors and
other providers to make sure you
get the right care and services.

Our goal is to help you live a
healthier life.

If you have a special condition, you
are eligible for the program if:
You're going to the emergency
room a lot
You're having trouble getting things
your doctor has ordered
Your doctor just told you that
you have a disease such as heart
failure or diabetes and you'd like
to know more about the illness or
the treatment
You need services to help you
at home
Your doctor wants you to see a
specialist but you don't know what
to do

Do you have questions for a
care coordinator, or are you
interested in participating? If so,
please call Member Services at
1-866-316-3784.

If you would no longer like to receive
Disease Management mailings and
want to opt out of the program,
please call Member Services at
1-866-316-3784 and ask for the
care coordination department.

Happy teeth are healthy teeth

Dental care is important to your overall health. Aetna Better Health of
Michigan wants to help you get the dental care you need.

Keep your teeth healthy

It's never too soon to start good dental health habits. Follow these
simple dental care tips:

Brush two times each day.

Use fluoride toothpaste.

Floss once each day.

Eat a healthy diet.

See a dentist two times each year.

Schedule an appointment today

Do you want to know how you receive dental coverage? See the chart

below for details.

Dental coverage summary

Children

Healthy Kids
dental coverage
under the age
of 21

Adults

Aetna Better
Health of Michigan
dental coverage
while pregnant
and continuing
through 90 days
postpartum

Aetna Better
Health of
Michigan dental
coverage
throughout
HMP eligibility

Pregnant Healthy All other
women Michigan Plan | adults

Michigan
Medicaid FFS
dental coverage

Call
1-800-482-8915
to find a Healthy
Kids dental
provider in

your area.

Call Dentaquest at
1-844-870-3976
to find an Aetna
Better Health
dental provider in
your area.

Call

Dentaquest at
1-844-870-3976
to find an Aetna
Better Health
dental provider
in your area.

Go to
insurekidsnow
.gov to find

a dentist

that accepts
Michigan
Medicaid in
your area.

Aetna Better Health of Michigan's Member Services representatives
can also help you schedule a dentist appointment. Call us at
1-866-316-3784 (TTY: 711). Call Member Services if you need a ride
to the dentist. They can help.

Sometimes problems come up between dental visits. If that happens,
call your dentist immediately. Your dentist can help with most urgent

dental needs.

This is general health information and should not replace the advice or
care you get from your provider. Always ask your provider about your
own health care needs.

aetnabetterhealth.com/michigan
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Pharmacy benefits

Prescription drugs are often an
important part of your care. Aetna
Better Health of Michigan members
have the right to certain prescription
drug benefits.

Aetna Better Health of Michigan
covers prescription drugs and
certain over-the-counter drugs when
you get a prescription from your
provider and take it to a pharmacy.

To find out if a drug is covered,

you can check our formulary. A
formulary is a list of drugs that Aetna
Better Health covers. The formulary
is available on our website at

aetnabetterhealth.com/michigan.

You can use the prescription drug
search tool to find out if a drug is
covered. You may also request a
printed copy of this formulary by
calling Member Services.

If a drug is not listed on the
formulary, a pharmacy prior
authorization (PA) request form
must be completed. Your provider
can complete this form for you.
Your provider must tell us why a
formulary drug will not work for
you. Your provider should include
any medical records needed for
the request.

The pharmacy PA form is available
on our website, or your provider
can make a request by telephone
at 1-866-316-3784 or via fax

at 1-855-799-2551.

You must have your prescriptions
filled at a network pharmacy.

Prior authorization process

Aetna Better Health of Michigan's
pharmacy PA process is designed
to approve drugs that are medically
needed. We require doctors to
obtain a PA before prescribing or
giving out the following:

Injectable drugs provided by

a pharmacy

Nonformulary drugs that are

not excluded under a state’s

Medicaid program

Prescriptions that do not follow

our guidelines (like quantity limits,

age limits or step therapy)

Brand-name drugs, when a

generic is available

Aetna Better Health of Michigan's
medical director decides if a drug
is denied or approved using our
guidelines. The medical director
may need additional information
before making a decision. This
information may include the
following:

Drugs on the formulary have
been tried and do not work

(step therapy).

No other drugs on the formulary
would work as well as the

drug requested.

The request is acceptable by the
U.S. Food and Drug Administration
(FDA) or is accepted by nationally
noted experts.

For brand-name drug requests, a
completed FDA MedWatch form
documenting failure or issues with
the generic equal is required.

Clinical practice guidelines

Every year, Aetna Better Health distributes information
on how to access our clinical practice guidelines to
providers, as well as behavioral health-related practice
guidelines. Notification occurs through the provider

manual, the provider newsletter and our plan’s website
at aetnabetterhealth.com/michigan. Additional
resources are available on the Michigan Quality
Improvement Consortium website at mqic.org.

This newsletter is published as a community service for the friends and members of Aetna Better Health®
of Michigan. This is general health information and should not replace the advice or care you get from
your provider. Always ask your provider about your own health care needs. Models may be used in photos

and illustrations.

2019 © Coffey Communications, Inc. All rights reserved.
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AETNA BETTER HEALTH® OF MICHIGAN

Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Aetna does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Aetna:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights
Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

MI-16-09-03
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Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al nUmero que aparece en el reverso de su tarjeta de identificacion o al 1-800-385-4104 (TTY: 711).

ARABIC: JP}J\ ?SJM ér— d...cu\ ul;n]\.a Sl )ﬁ\ M}aﬂ\ Bac Ll cilead u\& M.uﬂ\ 4.:1]\_1 haatt (s \J\ ‘\.k};lq
(711 28305 aall) 1-800-385-4104 Je 5f dnas 3l clislhay Cala

CHINESE: )T = : WIREBFHEREP X BAUREESESEVRE - FEEER ID FEHE
T SR A5 T 1-800-385-4104 (TTY: 711) ©

SYRIAC: e Mg oi) @lh ) ushes <irlsn (hudes Khese b (<udaw Mshia aou - <hoouss
(711.,5%) 1-800-385-4104 o< \hawma <aal ia

VIETNAMESE: CHU Y: néu ban ndi tiéng viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban.
H&y goi s6 ¢d & mat sau thé id clia ban hodc 1-800-385-4104 (TTY: 711)

ALBANIAN: VINI RE: Nése flisni shqip, jané né dispozicion pér ju shérbime pérkthimi, falas. Telefononi
numrin né pjesén e pasme té kartés suaj ID ose 1-800-385-4104 (TTY: 711).

KOREAN: F=2|: 5t=0{E AIZ3HA|= 4R, A0 X|) MH|AE Rz= 0|E5H 4= JASLICE 5| 1D
FtE SIH| Q= HSZELt 1-800-385-4104 (TTY: 711) HOZ o12ts FAA|Q.

BENGALIL: 7%y FFa: IM A9 IRAT FAT JE, ©RE H: ¥FoT ol N2¥e! AHEIT s
@ NTAE A FCITET SEOIME NFT F9E@ AT 1-800- 385-4104 (TTY: 711) THEF &I I

POLISH: UWAGA: Jesli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer podany na odwrocie Twojego identyfikatora lub pod number 1-800-385-4104 (TTY: 711).

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, konnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Riickseite lhrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

ITALIAN: ATTENZIONE: Nel caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuita. Chiamare il numero sul retro della tessera oppure il numero 1-800-385-4104
(utenti TTY: 711).

JAPANESE: JEEEIB.HAZEZ PEEICES AT EBR TCERE T R— MDY —ERETHIBW T
9, IDA—FE@RDE E%vaifl $1-800-385-4104 (TTY: 711) X CTEIELTETLN,

RUSSIAN: BHUMAHMWE: ecnu Bbl roBOpUTE Ha PYCCKOM A3biKe, BaM MOTyT NpeaocTaBuUTb
H6ecnnaTtHble ycnyru nepesoga. No3BoHUTE MO HOMEPY, YyKasaHHOMY Ha 06paTHOM CTOPOHe Ballel
NOEHTUOMKALMOHHOM KapToYKK, Unm no Homepy 1-800-385-4104 (TTY: 711).

SERBO-CROATIAN: OBAVESTENJE: Ako govorite srpski, usluge jezicke pomoéi dostupne su vam
besplatno. Pozovite broj na poledini vase identifikacione kartice ili broj 1-800-385-4104 (TTY — telefon
za osobe sa ostecenim govorom ili sluhom: 711).

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng
serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104
(TTY: 711).
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