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Aetna Better Health® Premier Plan 
(Medicare-Medicaid Plan)  
P.O. Box 818051  
Cleveland, OH   44181-8051  

EVV Providers, 

Per L-Letter 24-14, Home Help agency providers must enter their NPI in CHAMPS by April 8, 
2024. All other PCS agency providers and fiscal intermediaries required to use EVV must 
meet the NPI and CHAMPS enrollment requirements by April 18, 2024. 

What you need to do 

Step 1. Get an NPI 

Apply for a Type 2 (Organization) NPI online at the National Plan and Provider  
Enumeration System (NPPES) website at https://nppes.cms.hhs.gov/#/.  

Step 2. Enroll in CHAMPS 

PCS Agency providers and FIs must enroll in CHAMPS. For step-by-step instructions, 
review the CHAMPS Provider Enrollment Atypical Instructions. 

If these steps are not completed, this will delay getting ready for EVV, including access to 
the HHAeXchange system, and may impact payment. 

Policy information about these requirements can be found in bulletin MMP 23-76. Home 
Help agency providers should check policy bulletins MMP 23-64 and MMP 24-08 for details. 

For more information about EVV including program go-live timelines, visit the MDHHS 
website at www.Michigan.gov/EVV. 

For more information about the CHAMPS Enrollment Type, Provider Name, Specialty, and 
Subspecialty, review the EVV Provider Enrollment Matrix. 

If providers have questions about enrolling in CHAMPS or need help, contact the Atypical 
Provider Hotline at 1-800-979-4662 or email ProviderSupport@michigan.gov. 

https://url.usb.m.mimecastprotect.com/s/VBH-CEKL7mupoNJ97nXUrVnjy?domain=lnks.gd
https://url.usb.m.mimecastprotect.com/s/DpK8CGwN7ohAZQpY7qXhlL_pT?domain=lnks.gd
https://url.usb.m.mimecastprotect.com/s/DGUDCJEkjrUKLDmrJyMc2tJnu?domain=lnks.gd
https://url.usb.m.mimecastprotect.com/s/QMjjCKAlkvi4xGvEo9puLYHOI?domain=lnks.gd
https://url.usb.m.mimecastprotect.com/s/wFRoCLAmlwiQMZpjWX8czMN0i?domain=lnks.gd
https://url.usb.m.mimecastprotect.com/s/wgIxCM7nmxtzVA0Or9mTmu03d?domain=lnks.gd
https://url.usb.m.mimecastprotect.com/s/KXGLCN7onytj5GrlW9yTOOwMj?domain=lnks.gd
https://url.usb.m.mimecastprotect.com/s/UqN2COJpozcvry9R8wQIzovXY?domain=lnks.gd
mailto:ProviderSupport@michigan.gov
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