
Aetna Better Health® of Michigan 
28588 Northwestern Hwy, Suite 380B 
Southfield, MI 48034  
1-866-316-3784 

 
 

AetnaBetterHealth.com/Michigan 
MI-2023-03-16 
 
 
 

Provider Bulletin No 211 
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TO:  Providers 
FROM: Provider Experience Team 
DATE: March 16, 2023 
SUBJECT: Provider Enrollment Revalidation Start Date Guidance 
 
 Dear Providers, 

The purpose of this notice is to offer guidance regarding the CHAMPS provider 
enrollment revalidation cycle start dates.  All CHAMPS revalidation cycle start dates begin 
on the 1st day of the month. Providers should wait to complete their revalidation on or 
after the 2nd day of the month.  

Within the CHAMPS manage provider information screen, the screen will display in red 
letters “Please update all steps to complete your revalidation process”, this is when 
providers know that it is okay to complete the revalidation process.  If this message in red 
letters is not displayed at the top of the screen providers should not complete the 
revalidation as it will not count. 

Providers with additional questions can contact Provider support at 1-800-292-2550 or 
email Provider Enrollment at providerenrollment@michigan.gov. 

MDHHS article is located on the website at:   https://www.michigan.gov/mdhhs/-
/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-
Assets/Individual_Home_Help_Provider_Revalidation_Instructions.pdf?rev=62522763aa1d46c19f58dc377efc2
bd5&hash=C3D77823E0EE23AA807438064A6048E4 
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