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September 14, 2023 

 

Notice of New Aetna Better Health® of New Jersey Medicaid 
Claims and Encounters Front End Edits  
 
As of 08/01/2023, Aetna Better Health® of New Jersey is change its existing taxonomy 
requirement denial edits and will move these edits to the EDI Gateway, as rejections. Aetna 
Better Health® will require a taxonomy code on each claim submitted having NPI’s 
submitted in the following Provider Loops: 
 

• Billing 2000A-PRV/Box 33b on CMS-1500/Box 81a on the UB-04,  
• Rendering 2310B-PRV/Box 24J Shaded, (needed when different from the Billing 

Taxonomy) 
• Attending 2310A-PRV/Box 76 UB-04 providers having NPI’s.  

 
Note: Providers submitting paper claims should use the ZZ qualifier to identify the 
taxonomy cited in the paper claim form boxes above. 

 
Claims not having a taxonomy for the associate NPI in the Billing Loops submitted will be 
rejected. Please follow the taxonomy billing guidelines outlined in: 
 

• www.wpc-edi.com when submitting EDI 837I/837P Claims 
• www.nucc.org when submitting Professional CMS-1500 Claim Forms 
• www.nubc.org when submitting Institutional UB-04 Claim Forms 

 
To avoid claims adjudication rejections, billers should compare the identification values on 
the claim to the information registered with State of New Jersey for accuracy via 
https://www.njmmis.com/providerDirectory.aspx 
 
Alignment to identification values as listed below are imperative to timely adjudication: 
 

• Billing: NPI, Taxonomy, Billing Address (ZIP -5 or ZIP -9),   
• Rendering: NPI, Taxonomy (if Rendering is different from Billing Provider),  
• Attending: NPI, Taxonomy 
• Provider Type 
• Provider Specialty 
• If Atypical, ensure the Medicaid ID is registered and effective for the date of service, 

Billing Address (ZIP -5 or ZIP -9) 
 
If you have any questions about our claim submission processes, please contact our Claims 

https://www.njmmis.com/providerDirectory.aspx
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Inquiry/Claims Research (CICR) Department by calling 1-855-232-3596. 

 
Thank you,  
Provider Relations 

Aetna Better Health® of New Jersey 
aetnabetterhealth.com/new-jersey 
  

http://aetnabetterhealth.com/pa
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Paper CMS-1500 (02-12) Guideance: 
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Paper UB-04 Guideance: 
 
 

 
 
EDI 837I/837P Guidance: 
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