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Si w bezwen yon veésyon ki
enprime an pi gwo karakte oswa
<Date> nan yon lot foma, rele Sévis
Manm nan 1-855-456-9126.

<Name>
<Address> Llame hoy mismo al 1-855-456-9126,
<City, State Zip Code> si usted desea recibir esta carta

en espanol

Aetna Better Health® of New York

Avi anyel sou chanjman

Ché Kliyan Aetna Better Health of New York,

Nou ta renmen pwofite okazyon sa pou n di w mési déske w kontinye rete manm nan

Aetna Better Health of New York Managed Long-Term Care (MLTC). Nou kontan pou nou
patné w nan zafée swen sante, e se yon privilej pou nou sevi w. Nou soti avi anyel sa a pou ba
w konsey sou fason ou ka jwenn akse nan Anye Founise Aetna Better Health of New York,
fason ou ka anile enskripsyon w nan Aetna Better Health of New York, ak lot enfomasyon ou
ka jwenn sou sitweb nou an, www.Aetna.BetterHealth.com/NY

e Aetna Better Health of New York kontinye amelyore Rezo Founise li a pandan ane a.
Si ou vle nou voye yon anye founisé ba ou pa lapds, oswa si w bezwen ed pou jwenn
yon founisé rezo a, tanpri rele Sévis Manm yo nan 1-855-456-9126, Pou manm ki
gen pwobléem pou tande, tanpri rele New York relay 7-1-1.

e Ou kapab tou voye yon imel ban nou nan NY_MemberServices@aetna.com pou fe
yon demann. Anye enprime yo aktyalize chak ane. Tanpri vizite anye founise ki sou
entenet la nan https://www.aetnabetterhealth.com/ny/members/mltc/directory
pou we denye enfomasyon yo. W ap resevwa yon avi le gen yon chanjman ki
konseve w.

Avi Anyél sou Dwa Dezenskripsyon (anile enskripsyon)

Enskripsyon w nan Aetna Better Health of New York fet volonteman. Ou ka anile enskripsyon
w volontéman nan Aetna Better Health of New York si ou santi ou pa bezwen sevis swen
alontem ankao, si ou vle transfere nan Fee-For-Service Medicaid oswa nan yon |6t Managed
Long Term Care Plan. Si w anile enskripsyon w akoz mekontantman w ak plan nou an,
tanpri kontakte Manadje Swen ou a pou nou ka rezoud nenpot mekontantman oswa
pwoblem ou ka genyen. Apre ou fin ban nou avi sou dezi w pou w anile enskripsyon an,
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https://www.aetnabetterhealth.com/ny/members/mltc/directory

Aetna Better Health of New York ap ba w yon avi alekri ki konfime ke nou te resevwa
entansyon w pou w anile enskripsyon an, epiy ap ba w yon dat efektif pou mete fen nan
kouveti w la. Dat efektif pou anile enskripsyon an ap premye jou nan mwa ki vin apre mwa
kote yo te trete demann nan.

Y ap mande w pou w siyen yon Fom Dezenskripsyon Volonté. Aetna Better Health of New
York ap kontinye bay benefis ki garanti yo jiska dat dezenskripsyon an efektif. N ap fé tout
rekdmandasyon ki nesesé yo bay sevis alténatif, Aetna Better Health of New York pa kouvri
anko, apre dat dezenskripsyon an.

Tanpri sonje ke si w anile enskripsyon an epi w kontinye bezwen sévis swen alontem yo,

ou pap kapab jwenn sevis sa yo anko atrave pwogram Medicaid Fee-For-Service (FFS).

Ou ka rantre nan yon lot MLTC, Plan Mainstream Managed Care (si Medicaid selman) oswa
yon pwogram sevis dispans Eta New York, si w kalifye.

Enfomasyon sa a disponib tou sou 16t foma. Si ou gen akse ak entenét, ou ka jwenn avisa a
tou sou https://www.aetnabetterhealth.com/ny/ ansanm ak lot enfomasyon enpotan sou
plan tankou Manyél Manm yo.

Senséman,

Depatman Sevis Manm
Aetna Better Health of New York
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