
  

   
 

Join Us at the Cleveland Provider Forum 

September 27, 2023  
9am – 12pm 

  
Holiday Inn –South 

6001 Rockside Road 
Independence, OH 44131 
Continental Breakfast will be served 

 

 

 

 

 

 

 

 

Please RSVP as soon possible to OHRISE-Network@aetna.com as we have limited capacity. We 
ask that you list OhioRISE Provider Forum Cleveland in the subject line and in body of email list 
TIN, Practice Name, Name/Title and email address for all staff attending. 

Thank you for serving OhioRISE members 

OhioRISE Provider Relations Team 

Agenda 
Time Topic Speaker 

9:00 am – 9:25 am Breakfast and Information Tables Open 

9:25 am – 9:30 am Welcome 

9:30 am – 9:45 am Keynote Speaker Dr. Sala Webb 

9:45 am – 10:15 am Appointment Access/Availability 
& After-Hours Survey Review 

 
TBD 

10:15 am – 10:30 am Break 

10:30 am – 11:00 am  Population Health Overview   Christina Kalnicki  

11:00 am – 11:30 am HEDIS & CAHPS Survey Review Rena Scarletto 

11:30 am – 12:00 pm Networking and Information Tables Open 

Information Tables 
AmeriHealth Caritas Ohio Guidestone CME - TBD 

Anthem Blue Cross & Blue Shield Ravenwood CME - TBD 

Buckeye Health Plan Unison CME - TDB 

CareSource Wingspan CME -TBD 

Molina Healthcare Coleman CME - TBD 

United Healthcare Community Plan Positive Education Program CME - TBD 

Ohio Department of Medicaid  Cadence Care CME - TBD 

Aetna OhioRISE Harbor CME - TBD 
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