Your
guide

to get
started

Welcome to your Aetna Better Health plan

Find what you need to know about your SoonerSelect benefits, resources
and valuable extras all in one place:

vaetna

Aetna Better Health’
of Oklahoma

Download your member handbook

Learn how to find or change your primary care provider

Find pharmacies and see if your medicines are on your plan’s drug list
Take your new-member health risk screening

Learn all the ways you can access care

) Scan the
Explore your covered benefits and no-cost extras QR code or visit
Use your member portal go.aetna.com/

ok-getstarted



https://www.aetnabetterhealth.com/oklahoma/manage-medicaid-plan.html?cid=dml_m_abh_r14121

Your getting started checklist

These simple steps can help you start using your SoonerSelect
benefits with confidence. This guide will help you get started.

Did you get
your member
ID card?

Confirm your
primary care
provider (PCP)

Book your
annual checkup
with your PCP

Complete the
new-member
health screening

Discover
your no-cost
extra benefits

Review
your member
handbook

If you didn’t receive it in the mail, call us at
1-844-365-4385 (TTY: 711) to have another
one sent to you.

Check the PCP name on your member

ID card. If it’s not correct, you can change
it at any time in your member portal or

by calling us.

We cover PCP visits at no cost to you.
Your PCP will help you make a plan for
a healthy year ahead.

It’s the first step toward getting more
personalized expert care. You can complete
the screening in the member portal.

See “Your extra benefits” on page 3
for more info.

See “Your go-to guide to using your
health plan” on page 6 for more info.

Create your member portal account
Scan the QR code or go to go.aetna.com/ok-portal. There you can:

¢ View your member ID card

¢ Take your new-member health screening

¢ Change your PCP

e And more


https://www.aetnabetterhealth.com/oklahoma/member-portal.html?cid=dml_m_abh_r14167

Your extra
benefits

Coverage you
can count on, plus
no-cost extras

Your plan covers the basics, like:

e Medical care

Prescription medicines

Mental health care

Vision care

Dental care

But that'’s just the beginning.

We also provide extra benefits to
support your physical, mental and
financial well-being. That includes:
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A $50 quarterly Gift cards Healthy No-cost A smart phone
allowance for taking Home Visit rides to job or SIM card
for over-the- healthy to check on interviews, with a wireless
counter (OTC) actions like your health, grocery stores, plan at no cost
health items like  getting annual answer your community and  to help you stay
cold medicines checkups, questions and social services connected.
and personal vaccines and help you stay on and more.
care products. more. track with your

care.

See Scan the QR code or go to go.aetna.com/ok-benefits

9
what'’s to check out all your plan’s benefits
covered



https://www.aetnabetterhealth.com/oklahoma/manage-medicaid-plan.html?cid=dml_m_abh_r14213#whats-covered

Find your partner in health

Your primary care provider (PCP) is your go-to partner in health.

Even when you're feeling well, you'll want to see
your PCP for a yearly checkup. It’s a chance to
ask questions, catch any new health issues and
prevent future ones.

If you're managing a chronic condition,

your PCP is like the captain of your care team.
They can refer you to other providers as needed.
And they’ll make sure everyone is working
together to support your care.

Find a PCP that feels right for you REMINDER

Go to AetnaBetterHealth.com/OK-provider-list to search You can change your PCP
our provider directory. Or call us to ask for a printed provider any time in your member
directory. portal or by calling us.

It’s important to find a PCP that meets your needs. When choosing a PCP, ask yourself:
+] .
H s the office Are the hours of E Do they offer
easy to get to? operation good for you? virtual visits?

Do they speak your % Is the staff kind
preferred language? and helpful?

4 N
Help us understand what you need to feel your best

Complete your new-member health screening.

It’s the first step toward getting more personalized care.
The screening is easy and private.

You can take the health screening in the member portal. Scan the
QR code or go to go.aetna.com/ok-screening to get started.



https://www.aetnabetterhealth.com/OK-provider-list
https://www.aetna.com/AccountManagerV3/v/login?identityTransaction=dB8J85scuhEKZfgPp%2FdOKYYhF9WIR4ltV1AMsADEib0%2FoSvZFS6%2FqNtCy%2FF9n4c%2BhbbSZTkFbiI4lLpqw8AODfeVOvRHUJa0%2BBgyotZT2Nr%2BaodF%2B3vSatyctruf3uVMT59njRxGrShYiLoOOLesnleWD04rvR820wRUMbIsUaysN3Z85sQyrf6yRayJtjITevnzgUcaG8qmaURUi0zV9TCiU86bxYROhpHGVsMauVgGfcJheXlPeQcV3IN1VRRLYy%2B3wuX4Pb40zecz2LY69BWZ89%2FBmP7EEgJYUzXqcdI%2B03jUyvNtYo2lo6qBwbEHfd1Ciw1Z8W3oLmG87LdPh0lF6f%2FJMXPfl34yvhPPlw5y6tB3eLD11olVjWLbo8abSG0ksyvBY0U4DvJRc3dvyq59f5Ed6jOKLk06W9F0H7WlzGgRNUR3SwWuR4wRHDxnROZAgU%2BUFlfnTt6K4JjE%2FE%2F7CbXSFOi5pfIdrVWUW0LXWOSkyqNyfl9%2B1nB1NTpc&appname=MEDICAID&branding=aetnamedicaid&skin=&language=en&channel=web&psuid=&biometric_text=

Get the care you need,

when you need it

Your PCP is your first stop for health care. But you have
options for care wherever and whenever you need it.

Talk to a nurse
anytime

Our 24-Hour Nurse Line
is always here for you.
You can speak with

a nurse any time, day

or night. Ask health
questions, get info about
managing a condition
and more.* Just call
1-844-365-4385

(TTY: 711).

Access care after
hours

Visit an urgent care
clinic. They can help
with problems that
are urgent, but not
life-threatening. That
includes things like:

e Minor injuries
¢ Flu-like symptoms

e Nausea, diarrhea or
other digestive issues

¢ |nfections

e And more

* This message is for informational purposes only,
is not medical advice and is not intended to substitute for
proper medical care provided by a physician.

- )

Get emergency
care

For serious or life-
threatening symptoms,
get care right away.
We cover ambulance
rides. You can use any
hospital for emergency
care, even ifitisn’tin
our network. Call 911
or go to the nearest
emergency room if you
experience:

e Severe pain
e Serious injuries
e Sudden illness

¢ |llness that is quickly
getting much worse



Your go-to guide to using your
health plan

Your member handbook covers everything you need to
know about your health plan. Use it to learn about:

¢ What your plan covers, and what it does not

How to get your medicine and use your
\ pharmacy benefits

e Copays and other costs (if applicable)
e Language help

o \What’s covered outside the Aetna Better
Health network

e Submitting a claim (if applicable)
e Providers in our network

e Getting primary care, specialty care,
and behavioral health care services

e How to get a referral (if needed)

* How and when to use emergency
room care

QueStionS? e Getting care after normal office hours or

outside the network

Call us anytime.

¢ Filing a complaint or grievance

@ Member services * Appealing a decision that affects
£ 1-844-365-4385 (TTY: 711) your coverage, benefits or relationship
24 hours a day, 7 days a week with your plan
Nurse Line * How we make decisions about covered
G@D 1-844-365-4385 (TTY: 711) benefits
24 hours a day, 7 days a week ¢ Your member rights and responsibilities

¢ A notice of privacy practices

View your member handbook

Scan the QR code or visit go.aetna.com/ok-handbook.
Or call us at 1-844-365-4385 (TTY: 711) to have one mailed to you.



https://www.aetnabetterhealth.com/oklahoma/member-materials-forms.html?cid=dml_m_abh_r14305

Rewards you can earn

Preventive care, like checkups and screenings, is key to keeping you and your family healthy.
Your plan covers preventive care at no extra cost. Better yet, you can earn gift cards for taking
healthy actions. Here’s what you can earn.*

e $25 each for completing a breast cancer screening
Preventive care e $25 each for completing a colon cancer screening

e $25 each for completing a cervical cancer screening
e $20 for a controlled blood pressure reading (139/89)

e $25 for enrolling in Maven and notifying us of your pregnancy

Maternity Matters ] ) .
e $25 for first prenatal (before birth) visit

program
e $100 to buy a portable crib or car seat for 7 prenatal visits

e $50 for a postpartum visit 7 to 84 days post-delivery

e $15 for a kidney health screening (blood and urine tests)
Diabetes care e $15 for a special eye exam related to diabetes
program e $15 for A1IC testing

¢ $50 each month toward healthy food options (if you've
completed all of the above screenings)

¢ $60 for completing 6 well-child visits from birth to 15 months
e $40 for completing 2 well-child visits from 16 to 30 months

Well-child visits

e $25 for a yearly well-child exam for kids age 3 to 20
e $50 for completing all childhood vaccines by second birthday

*You must be eligible to receive certain rewards. Check your member handbook for eligibility.

Aetna complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex.

ENGLISH: ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call 1-844-365-4385 (TTY: 711).

ESPANOL: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al 1-844-365-4385 (TTY: 711).

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu h tro ngdn ngir mi&n phi danh cho
ban. Goi s6 1-844-365-4385 (TTY: 711).

Go to go.aetna.com/ok-ndn to view our full nondiscrimination notice.


https://www.aetnabetterhealth.com/oklahoma/notice-of-non-discrimination.html?cid=dml_m_abh_r14351

vaetna

ATTN: Member Services MWKR
Aetna Better Health® of Oklahoma
PO Box 983110

El Paso, TX 79998-3110

Sign up to receive info by text or email.

Call us at 1-844-365-4385 (TTY: 711) and give us your email address
and/or phone number.

Welcome to Aetna Better Health
of Oklahoma

Everything you need to
start using your plan is here —
all in one place.

Inside you'll find helpful resources to
start using your plan:

@ A simple checklist for getting started

@ How to choose or change your primary
care provider (PCP)

@ Where to go for care, when and how you need it

Info on benefits and extra supports
included with your plan

@ How to use your member handbook and other resources

©Aetna 2026 7616550-18-01(08/26)



	Your guide to get started
	Your getting started checklist
	Your extra benefits
	Find your partner in health
	Get the care you need, when you need it
	Your go-to guide to using your health plan
	Rewards you can earn
	Welcome to Aetna Better Health of Oklahoma



