
Your Aetna Better Health®  
Kids (CHIP) premium is 

Easier than  
ever to pay!

Each month, your CHIP premium invoice has a barcode at the bottom of the 
page. Visit any participating retailer to have your barcode scanned to make 
your payment. You can pay with cash, credit card, or debit card. 
After you have made a payment in-store, the payment will reflect on your account within  
3 business days.

Make a payment at  
any of these retailers
simply by scanning the barcode  
on your invoice. (List subject to change.)

Or pay using one of these methods

Pay Online
with credit card or debit card
using the Aetna Payment System.

https://secure.directbiller.com/pbills/
payer/welcomeDirect.do?h=1fnfgz5ge1

Pay by Mail
with check or money order 
made out to Aetna CHIP.

Aetna Better Health® Kids 
PO Box 785656 
Philadelphia, PA 19178-5656

Pay by Phone
with check or money order.
Call 1-877-222-2004 using an automated 
touchtone phone. Have your member ID and 
invoice number ready.

AetnaBetterHealthKidsPA.com 
1-800-822-2447 (TTY: 711)
PA-25-04-10 (rev 01/26)

https://www.aetnabetterhealth.com/pennsylvania/index.html
tel:18008222447
tel:711
https://secure.directbiller.com/pbills/payer/welcomeDirect.do?h=1fnfgz5ge1
tel:18772222004


This is general health information and should not replace the advice or care you get from your provider. Always 
ask your provider about your own health care needs. Your managed care plan may not cover all your 
health care expenses. Read your member handbook carefully to determine which health care services 
are covered. Call Aetna Better Health® Kids at 1-800-822-2447 (TTY: 711). 
Aetna Better Health Kids complies with applicable federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability or sex gender, gender identity or expression or sexual orientation. 
Aetna does not exclude people or treat them differently because of race, color, national origin, age, disability, sex 
gender, gender identity or expression or sexual orientation, health status or need for health care services. 

ATTENTION: If you speak a language other than English, free language 
assistance services are available to you. Appropriate auxiliary aids and 
services to provide information in accessible formats are also available free of 
charge. Call 1-800-385-4104 (TTY/PA RELAY: 711) or speak to your provider. 
ATENCIÓN: Si habla otro idioma que no sea inglés, tiene a su disposición servicios gratuitos de asistencia 
linguística. También, están disponibles sin cargo ayudas y servicios auxiliares apropiados para brindarle 
información en formatos accesibles. Llame al 1-800-385-4104 (TTY/PA RELAY: 711) o hable con su proveedor. 
ВНИМАНИЕ: Если вы говорите на языке, отличном от английского, то вам доступны бесплатные услуги перевода. 
Соответствующие вспомогательные средства и услуги по предоставлению информации в доступных форматах также доступны 
для вас бесплатно. Звоните по номеру 1-800-385-4104 (TTY/PA RELAY: 711) или обратитесь к своему поставщику услуг. 05.25

tel:18008222447
tel:18003854104
tel:18003854104
tel:18003854104
tel:711
tel:711
tel:711
tel:711

	Your Aetna Better Health Kids (CHIP) premium is Easier than ever to pay!
	Make a payment at any of these retailers
	Or pay using one of these methods
	Pay Online
	Pay by Mail
	Pay by Phone
	Back Cover



