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 Aetna Better Health® of Pennsylvania  
Aetna Better Health® Kids 
2000 Market Street, Suite 850 
Philadelphia, PA 19103  

AETNA BETTER HEALTH®OF PENNSYLVANIA 
AETNA BETTER HEALTH® KIDS

Antiretroviral Medications:
Diagnosis Confirmation  Requirement  Effective April 1, 2019

Effective 4/1/2019, Aetna Better Health® of Pennsylvania will require confirmation of an HIV 
diagnosis for antiretroviral medications.  This requirement does not apply to Pre-
Exposure Prophylaxis (PrEP) for HIV (e.g. Truvada®).  

In an effort to streamline the process, we are implementing point-of-sale (POS) edits to 
allow antiretroviral prescriptions to automatically process at the pharmacy if we already 
have a diagnosis on file.  Alternatively, the pharmacist will also be able to confirm your 
patient’s diagnosis by entering the ICD-10 in the pharmacy system.  We strongly 
encourage you to provide an ICD-10 code on the prescription to assist the pharmacist 
in the processing of your patient’s prescription and avoid a rejection for prior 
authorization. For your reference, a list of the covered ICD-10 codes is included below*. 

MEDICATION(S)/DRUG CLASS COVERAGE GUIDELINE 
Antiretrovirals 

(does not include Truvada®) 
Diagnosis* confirmation needed 

Submitting a Pharmacy Prior Authorization 
Please submit any Prior Authorization (PA) requests to the Pharmacy Prior Authorization 
Department: 
• Via phone at 1-866-638-1232 or; 
• Electronically online at https://www.covermymeds.com/main or; 
• Via Fax at 1-877-309-8077 

If you have any questions, please contact the pharmacy call center at 1-866-638-1232. 

Respectfully, 

Aetna Better Health® of Pennsylvania Pharmacy Services 

https://www.covermymeds.com/main
http://aetnabetterhealth.com/pa


  

 
  

 

 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

 
 
 
 

 
 
 

 
 
 
 
 

 
 
 

 

 

 

  
 

 
   

    
   

 
 

    
 

   
    

 
  

  
 

   
 

    
 

   
   

 
  

 
   
   

  
 

  
   

 
 

  
 

    
  

  
    

 
    

  
    

  
   

*ICD-10 codes for HIV 
• B20 Human immunodeficiency virus [HIV] disease resulting in infectious and 

parasitic diseases 
• B20.0 HIV disease resulting in mycobacterial infection 
• B20.1 HIV disease resulting in other bacterial infections 
• B20.2 HIV disease resulting in cytomegaloviral disease 
• B20.3 HIV disease resulting in other viral infections 
• B20.4 HIV disease resulting in candidiasis 
• B20.5 HIV disease resulting in other mycoses 
• B20.6 HIV disease resulting in Pneumocystis jirovecii pneumonia; HIV disease 

resulting in Pneumocystis carinii pneumonia 
• B20.7 HIV disease resulting in multiple infections 
• B20.8 HIV disease resulting in other infectious and parasitic diseases 
• B20.9 HIV disease resulting in unspecified infectious or parasitic disease; HIV 

disease resulting in infection NOS 
• B21 Human immunodeficiency virus [HIV] disease resulting in malignant neoplasms 
• B21.0 HIV disease resulting in Kaposi sarcoma 
• B21.1 HIV disease resulting in Burkitt lymphoma 
• B21.2 HIV disease resulting in other types of non-Hodgkin lymphoma 
• B21.3 HIV disease resulting in other malignant neoplasms of lymphoid, 

haematopoietic and related tissue 
• B21.7 HIV disease resulting in multiple malignant neoplasms 
• B21.8 HIV disease resulting in other malignant neoplasms 
• B21.9 HIV disease resulting in unspecified malignant neoplasm 
• B22 Human immunodeficiency virus [HIV] disease resulting in other specified 

diseases 
• B22.0 HIV disease resulting in encephalopathy 
• B22.1 HIV disease resulting in lymphoid interstitial pneumonitis 
• B22.2 HIV disease resulting in wasting syndrome;  HIV disease resulting in failure to 

thrive; Slim disease 
• B22.7 HIV disease resulting in multiple diseases classified elsewhere 
• B23 Human immunodeficiency virus [HIV] disease resulting in other conditions 
• B23.0 Acute HIV infection syndrome 
• B23.1 HIV disease resulting in (persistent) generalized lymphadenopathy 
• B23.2 HIV disease resulting in haematological and immunological abnormalities, not 

elsewhere classified 
• B23.8 HIV disease resulting in other specified conditions 
• B24 Unspecified human immunodeficiency virus [HIV] disease 
• B97.35 Human immunodeficiency virus, type 2 [HIV 2] as the cause of diseases 

classified elsewhere 
• O98.711 Human immunodeficiency virus [HIV] disease complicating pregnancy, first 

trimester 
• O98.712 Human immunodeficiency virus [HIV] disease complicating pregnancy, 

second trimester 
• O98.713 Human immunodeficiency virus [HIV] disease complicating pregnancy, 

third trimester 
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• O98.719 Human immunodeficiency virus [HIV] disease complicating pregnancy, 
unspecified trimester 

• R75 Laboratory evidence of human immunodeficiency virus [HIV] 
• Z11.4 Special screening examination for human immunodeficiency virus [HIV] 
• Z20.6 Contact with and exposure to human immunodeficiency virus [HIV] 
• Z21 Asymptomatic human immunodeficiency virus [HIV] infection status 
• Z71.7 Human immunodeficiency virus [HIV] counselling 
• Z83.0 Family history of human immunodeficiency virus [HIV] disease; Conditions 

classifiable to B20–B24, O98.7 
• Z72.5 High Risk Sexual behavior 
• Z72.51 High risk heterosexual behavior 
• Z72.52 High risk homosexual behavior 
• Z72.53 High risk bisexual behavior 
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