Administrative Tools

Electronic Funds Transfer (EFT)

Dear Aetna Better Health® Provider,

Electronic funds transfer (EFT)offers electronic payments deposited directly into providers’ bank accounts.

The benefits of an EFT

An EFT can improve the consistency of your payments and provide fast, accurate and secure payments
directly into your bank account.

Please allow 10-15 business days for processing once your enrollment form is received. We’'ll send a
confirmation letter to your office indicating the process has been completed.

Need help?

Contact the Aetna Better Health® Finance Department at 1-866-638-1232 or e-mail
Medicaidfinance-PA@Aetna.com with any questions or to check enrollment status. You can also send us a
message via our website using the “contact us” form at AetnaBetterHealth.com/Pennsylvania/contact-us.
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