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September 29, 2023

CLAIMS POLICY EDIT UPDATE

Effective December 1, 2023, for Aetna Better Health Kids claims, there are several policy
updates that will be implemented for the codes listed below.

Affected Codes:

Code Description

K1005 Will deny when billed by pharmacy providers and member age is less than 10 years of
age, or greater than 18 years of age

K1005 Will deny when billed by pharmacy providers and member gender is not female, and
member age is less than 10 years, or greater than 18 years of age

97151 Will deny when billed by behavior specialty providers and member age is less than 10
years, or greater than 18 years of age

97155 Will deny when billed by behavior specialty providers and member age is less than 10
years, or greater than 18 years of age

97156 Will deny when billed by behavior specialty providers and member age is less than 10
years, or greater than 18 years of age

HO032 Will deny when billed by behavior specialty providers and member age is less than 10
years, or greater than 18 years of age

Questions?

If you have any questions, please contact our Prior Authorization Department at 1-866-638-
1232 or, contact your Provider Relations Representative.

Sincerely,

Provider Relations Department
Aetna Better Health Kids

aetnabetterhealthkidspa.com PA-23-09-10
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