


We’ve got your back 
Case management is available to help members manage 
their health. Case managers are nurses or licensed clinical 
social workers. They can help:

• Provide education about your health care

• Identify health care needs

• Locate a provider for you or your child

• Work with your primary care provider to help answer 
medical questions

• Work with your doctors on specialist referrals

• Promote communication between your care provider, 
family and medical specialists

• Help with home health requests

• Make sure all your health care needs are being met

Children who need more medical or behavioral health needs 
than other children their age can get special help if they are 
in a case management program.

Reloadable Card Program
Members can earn reloadable cards when they complete 
wellness activities such as well-child/Texas Health Steps 
exams and our PROMISE program for healthy pregnancies.

Well-Child/ 
Texas Health 
Step Eligible 
Members

Reward Wellness Activity

Age birth to 
6 months  

$50 Member completes a
Texas Health Steps/well-child 
checkup at 2 weeks, and
2, 4 and 6 months (all 4 visits)

Age 9 months $25 Member completes
a Texas Health Steps/ 
well-child checkup

Age 12 months $25 Member completes a 
Texas Health Steps/ 
well-child checkup 

Age 15 months $25 Member completes a 
Texas Health Steps/ 
well-child checkup 

Age 18 & 30 
months 

$25 Member completes a Texas  
Health Steps/well-child 
checkup (a total of 2 gift cards 
for completing both checkups)

Age 3-20 years $25 Member completes a Texas  
Health Steps/well-child checkup 
(gift card for completing each 
annual checkup)












