FAMILY HEALTH

Family planning
is important

Family Planning means having a plan for when,
or if, you want to start a family. If you don’t plan to
become pregnant anytime soon, ask your doctor
about birth control options. Some forms, like birth
control pills, need a prescription. Other options,
like condoms, are available over the counter.

If you are trying to become pregnant, your care
team can help. A healthy pregnancy starts by taking
care of your health first. Consider taking these steps
to get yourself healthy before starting a family:

» Ask your doctor if you'll need to change your
medicines before getting pregnant.

» Take steps to reach a healthy weight.

« Start taking a prenatal vitamin.

» Ask your doctor if you need any vaccines.

« Talk to your doctor about your family health history.

« Stop vaping/smoking, drinking alcohol or using
drugs. Talk to your doctor if you need help quitting.

If you find out you're pregnant, make an
appointment with your doctor as soon as possible.

Aetna Better Health of Texas offers these services
to you:

» Family planning services with any family
planning provider or clinic that accepts Medicaid

« Yearly Well Woman exams and cerivcal cancer
screening

» Education, prevention and testing for sexually
transmitted diseases (STD)

e Birth control medications

» Pregnancy testing and counseling. You may see
an ob/gyn or other specialist if needed. Your
PCP can refer you, or you can self-refer.

« Value Added Benefits, such as our Promise
Program which rewards you with gift cards, baby
items or diapers for enrolling with a Care Manager
and completing prenatal and postpartum visits.

For more information, go to AetnaBetterHealth.
com/health-wellness/womens-health.html

Regular checkups
bring great rewards

Regular checkups help make sure your
child is healthy and growing well. During
these visits, your child’s doctor will check
them from head to toe and give any shots
they need.

CHIP members won’t be charged for well-
child visits. And, STAR members won't be
charged for Texas Health Steps visits. Aetna
Better Health of Texas also offers incentives
to our members for the completion of
regular checkups:

* $50 gift card for all newborn checkups (2-
week, 2-month, 4-month and 6-month)

 $25 gift card for 9-month checkup

 $25 gift card for 12-month checkup

 $25 gift card for 15-month checkup

 $25 gift card for 18-month checkup

» $25 gift card for 30-month checkup

 $25 gift card for each yearly checkup (ages
3-20 years).

Call us at 1-800-306-8612 (TTY: 711)
to learn more.



Signs of depression
in children and teens

Depression can happen to
anyone, even children and teens.
And it's a lot more common than
you might think. Research shows
depression has been rising
among kids and teens since
the pandemic. Here’s how

to tell if your child might be
depressed, and what to do.

Depression in children

Young kids might not understand
that they have depression. And
depression often looks different
in kids than it does in adults.

Look for signs of all-or-nothing
thinking. They might say things
like “I can’t do anything right”
or “No one likes me.”

Other signs of depression in
kids may include:

» More argumentative, grouchy
or annoyed

« Often tired or agitated
» Problems concentrating

« Feeling guilty or worthless

 Self-injury or self-destructive
behaviors

» Angry outbursts or tantrums

Depression in teens

Depressed teens often exhibit
many of the same symptoms
that children do. Look for these
other signs of depression, too:

» Doing poorly in school
» Often restless or agitated
» Overreacting to criticism

» Lacking energy, motivation
or enthusiasm

» Using alcohol or drugs
» Poor self-esteem
 Not taking care of appearance

If you think your child might be
depressed, talk to their doctor.
They can ask your child more
questions to screen them for
depression. If needed, they
can provide treatment options
or refer you to a mental health
care provider.

MENTAL HEALTH

Member
satisfaction

We hope that you will
always be happy with us
and your doctors. Earlier
this year we sent some of
you a survey to see how
we're doing. This year’s
results showed that we
need to keep improving on:

e How members rate their
satisfaction with their
personal doctor

 How well doctors
communicate with
members

e Our level of customer
service

If you get a member
satisfaction survey, please
take time to complete it.
We will continue to work
hard to give you the best
heath care and service.

Every year, we also host
meetings to talk about what
is working for us and what
needs improvement. Call
us if you'd like to attend:

Medicaid STAR:
1-800-248-7767 (Bexar),
1-800-306-8612 (Tarrant)
(TTY:1-800-735-2989)

CHIP:

1-866-818-0959 (Bexar),
1-800-245-5380 (Tarrant)
(TTY:1-800-735-2989)

We speak your language. If you speak a language other than English,
we can help. Just call the number on your ID card or 1-800-385-4104 (TTY: 711)

and ask for an interpreter. This service is available at no cost to you.
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Your family’s healthy-
all-year secret

Spoiler alert: It’s vaccinations. They can help
your family stay well this winter — and for many
seasons to come. Here are six vaccinations to keep
on your radar. Go to Vaccines.gov for a full list.

Diphtheria, tetanus
and pertussis (DTaP,
TdaP)

Children usually get five
doses of DTaP between 2
months and 6 years old. TdaP
is given to older kids between
ages 11 and 12. Adults need a
TdaP booster every 10 years
(more often if pregnant).

Flu (influenza)
Everyone 6 months and
older should get a flu shot
every year as soon as it's
available in the fall.

Human
papillomavirus (HPV)
Kids aged 11 to 12 should get
two doses, six to 12 months
apart. Older and haven’'t had
it? Talk to your doctor.

Pneumococcal

Children get doses at 2, 4

and 6 months and between
12 and 15 months. Adults 65
or older get one more dose.

Chickenpox
(varicella)

Children get a dose at 12 to
15 months old and another
between 4 and 6 years old. If
you've never been vaccinated
or had chickenpox, you'll
need the shot.

Measles, mumps and
rubella (MMR)

The first is given beteween
12 and 15 months and the
second between 4 and 6.
Sometimes adults need to
get it again; ask your doctor.

Utilization
management

Utlization management (UM)
ensures that our members
receive the care they need

to stay healthy. Our UM staff
relies on medical criteria, rules
and written policies to make
UM decisions. We check that
services are:

» Needed to keep you healthy

» Covered by Aetna Better
Health of Texas

» Following rules for treating
common conditions

If you would like a copy

of these Clinical Practice
Guidelines or Preventive
Health Guidelines, you

or your provider can call
Member Services or go to
AetnaBetterHealth.com/
texas/providers/clinical-
guidelines-policy-bulletins.
html

STAR members can call
Monday through Friday, 8

AM to 5 PM. After business
hours, you may be transferred
to a call center to leave a
message. When calling back,
the representative will tell you
that they are calling from Aetna
Better Health of Texas and will
give you their name and title.

Medicaid STAR:
1-800-248-7767 (Bexar),
1-800-306-8612 (Tarrant)
(TTY: 1-800-735-2989)

CHIP:
1-866-818-0959 (Bexar),
1-800-245-5380 (Tarrant)
(TTY: 1-800-735-2989


http://Vaccines.gov
http://AetnaBetterHealth.com/texas/providers/clinical-guidelines-policy-bulletins.html

~|| Use your value-

added benefits

For a complete list, visit AetnaBetterHealth.com/texas

24-hour nurse line

This 24-hours-a-day, 7-days-
a-week service enables all
members to have telephonic
access to clinical support from
experienced registered nurses.
Members call the nurse line
directly at 1-800-556-1555

for assistance.

Additional
transportation services
Daily bus passes for members
and their legally authorized
representative (LAR), as well as
siblings, if LAR cannot make
other arrangements to:

o Visit WIC offices

» Go to plan-sponsored
community events or classes

» Attend Member Advisory
Group meetings

Demand-response transporta-
tion services are also available
for CHIP Perinate members.

Over-the-counter
(OTC) catalog

Each member can order $25
per month ($300 annually) of
certain OTC drugs and supplies
from a catalog. Your monthly
supplies can be ordered by
phone, online, fax or mail. They
are mailed right to your home.

Free cell phone

Members who qualify for the
Federal Lifeline Program are
provided with their choice of a
smartphone, feature phone or

use of their personal cell phone
to include multiple plan options
depending on coverage area.

Dental services

STAR members 21 years

and older and CHIP Perinate
pregnant members can receive
dental exams/cleanings twice
each year, annual X-rays, limited
fillings, simple extractions and
fluoride treatments.

Sports physicals
Members 19 and younger can

get medically necessary sports
and school physicals.

Vision care

Every two years, members 21
years and older can get an eye
exam and up to $175 for frames,
lenses and contact lenses.
Members under 21 can get up
to $175 for frames, lenses and
contact lenses yearly.

Smoking cessation
program

Assessment and counseling

is offered to members 12

and older to help them stop
smoking. (CHIP members only.)

Asthma program

Members with an asthma
diagnosis enrolled in the asthma
disease management program
can receive up to $100 per year
for: One peak flow meter and

BENEFITS SPOTLIGHT

holding chamber or spacer per
year; pest control; hypoallergenic
bedding; deep carpet cleaning
(additional assistance beyond
initial $100 per year up to $50
based on service delivery
area); or baby/pet gates.

Behavioral health
facility follow up
Members can earn a $25 gift
card when completing a follow-
up visit with their behavioral
health provider within 7 days after
leaving a behavioral health facility.

Online behavioral
health resources
Members can access

online mental health
resources on our website at
AetnaBetterHealth.com/
Texas/members/behavior.

Home visits for
lactating moms

A virtual home visit with a lacta-
tion consultant for all new moms.
(STAR and CHIP members only.)

Respite care

Up to 10 additional hours for
STAR Kids Medically Dependent
Children Program (MDCP) and
coordinated care waivers per
month. Up to 12 additional hours
for STAR Kids Level 1 non-
Medically Dependent Children
Program (MDCP) per year.

Gift Cards

Earn over $300 in gift cards
when you complete wellness
activities such as well-child/
Texas Health Steps exams and
our PROMISE program for
healthy pregnancies.


http://AetnaBetterHealth.com/Texas/members/behavior
http://AetnaBetterHealth.com/texas

Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. Aetna does not exclude people
or treat them differently because of race, color, national origin, age, disability or sex.

Aetna:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English,
such as:
- Qualified interpreters
- Information written in other languages
If you need a qualified interpreter, written information in other formats, translation or
other services, call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with our Civil Rights Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY: 711)
Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance,our
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room
509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by one or more of the
Aetna group of subsidiary companies, including Aetna Life Insurance Company, and its
affiliates.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:MedicaidCRCoordinator@aetna.com
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HEALTHY LIVING

¢ @Get screened
for breast cancer

A mammogram, or breast X-ray, is the best way to find breast cancer
early, when it's easier to treat. Women ages 45 and older are encouraged
to get a mammogram every year, and every other year if you're 50

or older. If you're at higher risk for breast cancer, your doctor may
recommend getting a mammogram earlier.

You may be at higher risk for breast cancer if you:

 Are overweight » Gave birth after age 35
» Have used birth control for a » Have a family history of
long period of time breast cancer

Healthy habits and early detection can help save lives. If you haven't
been screened for breast cancer, talk to your doctor about scheduling
a mammogram.

Don’t risk a gap in your coverage. You'll need to renew Your Texas
Benefits every year, no matter which health coverage you have. Questions?

Call Your Texas Benefits at 1-800-252-8263 (TTY: 711).






