
 

 

 

 

 

      
     

 
  

      
     

          
      

        
   

 

EVV Required Training Must Be Completed by Dec. 31 
The new  HHSC E VV  Training  Policy  requires program  providers using E lectronic  
Visit  Verification  prior  to  Sept.  1,  2019  to  complete  Health  and Human  Services  
Commission  EVV Policy,  Texas  Medicaid  &  Healthcare Partnership  EVV 
Aggregator and  EVV  Portal  training  by  Dec. 3 1,  2019  and  annually  thereafter.  

EVV  training  will  help program  providers  understand  EVV  policies,  accessing and 
using t he  EVV  Portal,  submitting E VV  claims,  and  the  EVV  claims  matching  
process.  Program  providers  are no t required to  submit proof of training  
completion to  HHSC,  managed care  organizations, or  TMHP.  

Trainings Available: 

EVV Policy Training (Provided by your payer) 

• The HHSC EVV Policy computer-based training (CBT). 
• The MCO Policy training. Contact your MCO for EVV Policy training  

opportunities.  
EVV Aggregator and EVV Portal Training (Provided by TMHP) 

• TMHP EVV CBT modules 1-6. 
• TMHP EVV Webinar training. 

There will also be instructor-led trainings (EVV Roadshow) in October. Find the 
schedule and register on the HHS Learning Portal. 

Additional training resources are available on the HHSC EVV website and the 
TMHP EVV Provider Training webpage. 

Proprietary 

https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkxMDA5LjExMjY4NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MTAwOS4xMTI2ODQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2Nzk4OTIxJmVtYWlsaWQ9bGl2aW5nc3Rvbm1AYWV0bmEuY29tJnVzZXJpZD1saXZpbmdzdG9ubUBhZXRuYS5jb20mdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY-3D-26-26-26102-26-26-26https-3A__hhs.texas.gov_sites_default_files_documents_govdelivery_evv-2Dtraining-2Dpolicy.pdf&d=DwMFAw&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=UBRorLjnLQo51GDZfbIioDNt906AUQOJda7dCOMCyV0&m=QRXQhL1D2WYHFNxwn-7VnzxRWDLSxjpd9YCZDJYV-cw&s=bgep578Xl2kPiKEUcmdn8hhjNTolrqu_eVni9nwynrc&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkxMDA5LjExMjY4NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MTAwOS4xMTI2ODQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2Nzk4OTIxJmVtYWlsaWQ9bGl2aW5nc3Rvbm1AYWV0bmEuY29tJnVzZXJpZD1saXZpbmdzdG9ubUBhZXRuYS5jb20mdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY-3D-26-26-26103-26-26-26https-3A__learningportal.dfps.state.tx.us_login_index.php&d=DwMFAw&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=UBRorLjnLQo51GDZfbIioDNt906AUQOJda7dCOMCyV0&m=QRXQhL1D2WYHFNxwn-7VnzxRWDLSxjpd9YCZDJYV-cw&s=HWhAjh2xV5749hHapAXTth2CuHXy98jh4IvO9PtnGyc&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkxMDA5LjExMjY4NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MTAwOS4xMTI2ODQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2Nzk4OTIxJmVtYWlsaWQ9bGl2aW5nc3Rvbm1AYWV0bmEuY29tJnVzZXJpZD1saXZpbmdzdG9ubUBhZXRuYS5jb20mdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY-3D-26-26-26104-26-26-26https-3A__tmhp.exceedlms.com_student_path_411054-2Delectronic-2Dvisit-2Dverification-2Devv&d=DwMFAw&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=UBRorLjnLQo51GDZfbIioDNt906AUQOJda7dCOMCyV0&m=QRXQhL1D2WYHFNxwn-7VnzxRWDLSxjpd9YCZDJYV-cw&s=IWfb26c1pmcnQF_uAKLgGjBKUXeFkwEIEgWz_RBcbOI&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkxMDA5LjExMjY4NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MTAwOS4xMTI2ODQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2Nzk4OTIxJmVtYWlsaWQ9bGl2aW5nc3Rvbm1AYWV0bmEuY29tJnVzZXJpZD1saXZpbmdzdG9ubUBhZXRuYS5jb20mdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY-3D-26-26-26105-26-26-26https-3A__tmhp.exceedlms.com_student_path_411054-2Delectronic-2Dvisit-2Dverification-2Devv&d=DwMFAw&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=UBRorLjnLQo51GDZfbIioDNt906AUQOJda7dCOMCyV0&m=QRXQhL1D2WYHFNxwn-7VnzxRWDLSxjpd9YCZDJYV-cw&s=AkPLGZUs3QktkXzuJrTv_wgPvinRWtcRqLlEc8EjN80&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkxMDA5LjExMjY4NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MTAwOS4xMTI2ODQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2Nzk4OTIxJmVtYWlsaWQ9bGl2aW5nc3Rvbm1AYWV0bmEuY29tJnVzZXJpZD1saXZpbmdzdG9ubUBhZXRuYS5jb20mdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY-3D-26-26-26106-26-26-26https-3A__learningportal.dfps.state.tx.us_login_index.php&d=DwMFAw&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=UBRorLjnLQo51GDZfbIioDNt906AUQOJda7dCOMCyV0&m=QRXQhL1D2WYHFNxwn-7VnzxRWDLSxjpd9YCZDJYV-cw&s=ji7at9SYRO21eNFPJuAIZ5KXdzWUAKV_IwMEwIoy4U0&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkxMDA5LjExMjY4NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MTAwOS4xMTI2ODQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2Nzk4OTIxJmVtYWlsaWQ9bGl2aW5nc3Rvbm1AYWV0bmEuY29tJnVzZXJpZD1saXZpbmdzdG9ubUBhZXRuYS5jb20mdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY-3D-26-26-26107-26-26-26https-3A__hhs.texas.gov_doing-2Dbusiness-2Dhhs_provider-2Dportals_long-2Dterm-2Dcare-2Dproviders_resources_electronic-2Dvisit-2Dverification_training-2Dmaterials-2Dresources&d=DwMFAw&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=UBRorLjnLQo51GDZfbIioDNt906AUQOJda7dCOMCyV0&m=QRXQhL1D2WYHFNxwn-7VnzxRWDLSxjpd9YCZDJYV-cw&s=3MxW0QFr1fls8j-gokTq8YCHWpmXxI2vV4V4njCkmlM&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkxMDA5LjExMjY4NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE5MTAwOS4xMTI2ODQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2Nzk4OTIxJmVtYWlsaWQ9bGl2aW5nc3Rvbm1AYWV0bmEuY29tJnVzZXJpZD1saXZpbmdzdG9ubUBhZXRuYS5jb20mdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY-3D-26-26-26108-26-26-26http-3A__www.tmhp.com_Pages_EVV_EVV-2DTraining.aspx&d=DwMFAw&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=UBRorLjnLQo51GDZfbIioDNt906AUQOJda7dCOMCyV0&m=QRXQhL1D2WYHFNxwn-7VnzxRWDLSxjpd9YCZDJYV-cw&s=8EMdvwSWzzpHh_22_1fX6w6ypuOBwmH5Dh3tZalzP1c&e=
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