
AETNA BETTER HEALTH® OF TEXAS 
Join our weekly provider webinar training 

Electronic Visit Verification Training—“New Changes” (effective, September 1, 2019) 
Aetna Better Health of Texas will offer provider webinar trainings to review the new changes that are 
effective for the Electronic Visit Verification (EVV) process.  

In preparation of the policy changes, we invite you to participate in the following webinar training 
sessions. We have reserved time at the end of the session for questions and answers. 

If you are unable to join during the scheduled times, contact us via email at EVVMailbox@Aetna.com 
to request an outreach call to schedule alternate dates and times that work for your facility.  

www.aetnabetterhealth.com/texas 

http://www.aetnabetterhealth.com/texas
mailto:EVVMailbox@Aetna.com


Webinar Topics Dates and Times 

Long Term Supports and Services “Electronic 
Visit Verification” 

• EVV reporting and claims 
• Provider compliance (roles and 

responsibilities) 

• August 5 11 a.m.-12 p.m.   CST 
• August 12 11 a.m.-12 p.m.   CST 
• August 19 11 a.m.-12 p.m.   CST 
• August 26     11 a.m.-12 p.m.   CST 

Long Term Supports and Services 
“Electronic Visit Verification” 

• EVV reporting and claims 
• Provider compliance (roles 

and responsibilities) 

• August 7 12 p.m.-1 p.m.  CST 
• August 14 12 p.m.-1 p.m.  CST 
• August 21 12 p.m.-1 p.m.  CST 
• August 28     12 p.m.-1 p.m.  CST 

Long Term Supports and Services 
“Electronic Visit Verification” 

• EVV reporting and claims 
• Provider compliance (roles 

and responsibilities) 

• August 9 1 p.m.-2 p.m.   CST 
• August 16 1 p.m.-2 p.m.   CST 
• August 23       1 p.m.-2 p.m.   CST 
• August 30        1 p.m.-2 p.m.   CST 

Long Term Supports and Services “Electronic 
Visit Verification” 

• EVV reporting and claims 
• Provider compliance (roles and 

responsibilities) 

• September 2 1 p.m.-2 p.m.   CST 
• September 4 1 p.m.-2 p.m.   CST 
• September 5   1 p.m.-2 p.m.   CST

www.aetnabetterhealth.com/texas 

http://www.aetnabetterhealth.com/texas
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