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English
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-800-385-4104 (TTY: 711).

Aetna Better Health of Virginia complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex.

Spanish
Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-385-4104

(TTY: 711).

Aetna Better Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de
raza, color, nacionalidad, edad, discapacidad o sexo.
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Vietnamese
CHU Y: Né&u ban néi Tiéng Viét, c6 cac dich vu ho trg’ ngdn ngir mién phi danh cho ban. Goi s& 1-800-385-4104
(TTY: 711).

Aetna Better Health tuan thu luit dan quyén hién hanh cha Lién bang va khdng phan biét d6i x{r dwa trén ching
tdc, mau da, ngudn gdc qudc gia, dd tudi, khuyét tat, hoic gidi tinh.

Chinese

A% MREERAERDX, BRALKBERGSESENRSE. FHE 1-800-385-4104 (TTY: 711)

Aetna Better Health <P EAMNBI REZERTE, TREK. B2, RN, FHiv. BMER RIS
FRA

Arabic
dg92gall f.éjjt Jde Juasl . Olxalb el 81455 dygalll Buelunall il 08 cduyall Al Codss caS13) b gxlo
(711 :pi,dlg «all) 1-800-385-4104 3! &BT duasidl eldlay cals

Ambharic
MAFOA:- PMFI4TF 212 AMCE hPTIE P2 ACSF A1AIATFT NIRRT +HIE+D-APIFA: ML
M h+AdD- ¢4 C L LM-A 1-800-385-4104 (AT A+AFTTFD-: TTY: 711)

Aetna Better Health P4.£4-A N.A.A A NF+FT A NF P Lh-NC AUT APTY NHC: NS8 PAI°T NHC YL9F
NALMI NANA +8F MLI° NRF MIFTM-T9° AM- hPIAT:=:

Urdu
o QU (e Cide Wleds (§ 3o (5 OL) 65 o M2 9l DT J81: leyd d> g5 1-800-385-4104 (TTY: 711) -yS JE 5

Aetna Better Health § owi b Sy9dae s cJol (293 ¢S5y ¢ 9 & GyS Juond § cnilgd § Bod> Syt 39 EMbI LB
-GyS o Sliel g oy
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Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Sumusunod ang Aetna Better Health sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Farsi:
(TTY: 711) K oled 1-800-385-4104 0yles b .leds 1y OBl ygaas 3U) olaguud S (2 95685 oyl0 OL) g2 451 14> g5

b 31950 coran ¢ e Syl camwgs K3y el oliol 3 (pianass d5gSomud 9 JiS (2 Cur dbgage Jhdd e Bgds> cpilsd 31 Aetna Better Health
WDl (03 BB 31 Cowdr

French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-800-385-4104 (ATS : 711).

Aetna Better Health respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination basée sur la race, la couleur de peau, I'origine nationale, I'dge, le sexe ou un handicap.

Bengali
TCACITSY A T S Irsar AT AMaw, SRt RN Orgr Aol AfITIA S AN Gy
O | 1-800-385-4104 (TTY: 711) NFLA A FHA |

Aetna Better Health HTITGT CHOITAS NI WIHHT WEN (VN GTA 493 OIS, I, Groty
O A, I, SEpwor A1 fArsya fefgre (T sta i

Telugu
1ES: DB ST A 237065 157D YOTI0B, 27k HSFFOH Wesen ¥ &S0 DI omw.
1-800-385-4104 (TTY: 711) ¥ 5°© TOHOA.

DT DE 580TT DS § FETE0L @ TEFPOE @M IO G0N0 SHB05M 23°e3, o,
2309 S0, 50080, ¥ 50 B Doifo S8TPEOM VS BTH.

Hindi
o ¢: afe 3y iR=dt Sierd 8, aY smudhs fore g o HTaT JeTadr YaTd SUdsy 3 1 1-800-385-4104 (TTY: 711)
R B B
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Aetna Better Health @] 811 910 WHg AR IRIGR ST &1 UTaH Bl g 3R Ifa, 37, I, T,
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Nepali

o fee1;: afe quré Aurell Siegg=o 4R, AUIEars - Y[e® S UHT HINT HeTdT 99T SUasy S|
1-800-385-4104 (TTY: 711) {1 Hd TS|

Aetna Better Health W] g THT AN fUSR SIS UTer1 TS ¥ Sifar, 31, 1fPa Iaufw, I,
SIUTEaT aT fRIgThT STURAT WGHTT TS|

Russian
BHUMAHME: Echu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaAM A0CTyNHbl 6ecnnaTHble ycayru nepesoaa. 3BOHUTE
1-800-385-4104 (TTY: 711).

Aetna Better Health co6alogaetr npumeHumoe dpegepanbHoe 3aKOHOAATENBCTBO B 061aCTU rpaXKAaHCKUX NPaB U
He A0MnyCcKaeT AUCKPUMMUHALUM NO NPU3HaKaM pachl, LBETa KOXU, HALMOHANIbHOW NPUHAANEXHOCTH, BO3pacTa,
MHBA/ZIMAHOCTU UM NONa.

1-800-385-4104 (TTY: 711)
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In case of an emergency go to the nearest emergency room or call 911

Important numbers for members

Member Services
Behavioral Health and
Substance Use Hotline
24 Hour Nurse Line
Dental

Transportation

Important numbers for providers

Eligibility/Preauthorization:
Radiology Preauthorization:

Submit claims to

Aetna Better Health of Virginia
PO Box 982974

El Paso, TX 79998-2974

EDI Payer 128VA

1-800-279-1878 (TTY T11)

1-800-279-1878
1-800-279-1878
1-888-912-3456
1-800-734-0430

1-800-279-1878
1-888-693-3211

Submit grievances and appeals to
Aetna Better Health of Virginia
P.O. Box 81139

5801 Postal Road

Cleveland, OH 44181

VACARD-2
'l
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vaetna %

CardinalCare

Virginia's Medicaid Program

Aetna Better Health® of Virginia

Name

Medicaid/Member ID # DOB Sex
Language

PCP

PCP Phone Effective Date

D R R I A I R A A )

RxBIN: 610591 RxPCN: ADV RxGROUP: RX8837

Pharmacist Use Only: 1-855-270-2365 W CVS caremark’
AetnaBetterHealth.com/Virginia
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. VAGARD-1
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http://aetnabetterhealth.com/Virginia
http://aetnabetterhealth.com/Virginia
https://www.vda.virginia.gov/vicap.htm
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