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Protect your child from lead poisoning

Have your child tested for lead
exposure at 12 months and

24 months of age. The only way
to know if your child has been
in contact with lead is to have a
blood test. Blood lead testing is
now as simple as a finger stick
instead of a venous puncture
(meaning no needle in vein).

The Centers for Disease Control
and Prevention approved a
finger stick method of lead
screening. This test is available
to your child for free.
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Lead poisoning
harms children

Lead poisoning can cause
serious health problems,
especially in young kids. Lead

is harmful to everyone, but
children are at greatest risk for
health problems. Lead poisoning
can affect a child’s intelligence,
behavior, growth, and hearing.
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What to do if your child
has not been tested

If your child has not been
tested at least twice for lead by
24 months, you still have time.
Have your child tested before
he or she is 6 years of age.

Call your child’s primary care
doctor right away and schedule

Continued on page 2
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A clear look: Your vision benefits

Keep an eye on your
vision health

Your eye health is important.
Routine eye exams can help
detect potential problems with
your vision. Getting your vision
corrected may improve the
quality of your everyday life.
Eye exams can also identify
possible eye problems, like
cataracts and glaucoma. These
problems can lead to a loss of
vision or even complete loss
of sight.

Medicaid covers eye exams

and treatment. This includes
coverage for infant vision
screenings. It also includes
coverage for vision tests at your
child’s well-child checkup. You
should get an eye exam at least
once every two years.

We also cover eyeglasses and
contacts for members under
the age of 21. You should get
a vision test for eyeglasses or
contacts every 24 months.

Check out our enhanced
vision benefits too

Our enhanced vision benefits
are for adults who are

21 years of age or older.
Eligible members can get one
eye exam and eyeglasses or
contacts every year. No prior
authorization is required.

Do you have diabetes? You
may be able to get $15 in
wellness rewards for getting
an eye exam.

If you have diabetes, you
should get a diabetic eye

exam every year. This is
because diabetes can lead

to vision problems. We want

to help. Visit our website at
AetnaBetterHealth.com/
Virginia. You can learn how you
can get $15 for completing your
diabetic eye exam.

Find an eye doctor
near you

To locate an eye doctor, call
Vision Service Plan (VSP). Their
number is 1-800-877-7195. You
can also visit their website. Go
to VSP.comto learn more.

Now, you can get your
glasses or contacts worth
up to $250 for free!

Protect your child

from lead poisoning

Continued from front page

an appointment. A result of high blood lead
levels can be treated. There are resources
and organizations that can also help.

If you don't have a primary care doctor

for your child, we'll help you find one. Call
Aetna Better Health Member Services. Their
number is 1-855-652-8249 (TTY: 711). You
can also visit the Virginia Department of
Health website for more information. Go to
www.VDH.Virginia.gov/LeadSafe.

Home-delivered meals
are available to you

Have you recently been in the hospital?
If so, you may be able to receive home-

delivered meals. Aetna Better Health of
Virginia has partnered with Mom'’s Meals to
provide you home-delivered meals. You can
receive two meals a day for up to one week.
They are available only for members ages 21
and older. The meals are tailored to your
dietary needs. They are delivered directly to
your home. If you think you are eligible for
this benefit, call your care manager at
1-855-652-8249 (TTY: 711).
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Your dental benefits explained

Adult dental coverage is

now a standard benefit.

Dental benefits for

adults include:

* X-rays and examinations

* Cleanings

* Fillings

* Root canals

* Gum-related treatment

* Dentures

* Tooth extractions and
other oral surgeries

* Other appropriate
general services, such
as anesthesia

Children can also receive
dental services. Children’s
dental coverage up to age
21 includes:
*+ Regular dental checkups
« X-rays
* Cleaning and fluoride
« Sealants
» Extractions
 Information and
education about
oral care
* Space maintainers
* Braces

* Anesthesia
* Root canal treatment
* Crowns

Routine/nonemergent
dental appointments

for new patients may be
scheduled for several
months out. Contact
DentaQuest to make an
appointment. You can also
ask them any questions
you may have. Their
number is 1-888-912-3456.
They are available Monday
through Friday, 8 AM

to 6 PM. You can also

visit their website for

more information. Go to
DentaQuest.com. You can
also use the DentaQuest
website to find a list of
dentists who accept
Medicaid in your ZIP code.

Already have a dentist?
Call and make sure that
your provider accepts
Medicaid coverage so you
can receive quality services
at no cost.

Want to learn more about dental
coverage? Check out these resources
on the Department of Medical Assistance
Services’ website. Visit DMAS.Virginia.gov/
for-members/benefits-and-services/dental.

Childhood obesity

Childhood obesity is a national
problem. One out of six children
between the ages of 2 and 19 years
old is obese." Obesity increases the
risk of chronic health problems. These
include asthma, bone and joint issues,
and type 2 diabetes. Children who are
obese are more likely to be obese as
adults. They also have higher risks for
certain cancers and heart diseases.?

Create healthy eating habits

There are ways for you to protect

your children’s health. One way is

to maintain healthy eating habits.

Here are some ways to help children

develop healthy eating habits:

+ Offer a variety of fruits, vegetables,
and whole grains for their diet.

* Choose lean meats, poultry, fish,
lentils, and beans for protein.

* Put a limit on sugary foods and drinks.

* Avoid saturated fat.

Encourage being active

You should also encourage children to
be active. That includes getting regular
exercise each day. Here are a few ways
to encourage children to be active:
* Allow children to get at least
60 minutes of physical activity
every day.
* Limit time with technology to less
than two hours per day.
* Introduce fun games or exercises —
like jumping rope or hopscotch!

Remember, small changes you make
every day can make a big difference in
your child’s health.

Sources:
'CDC.gov/Obesity/Childhood
2CDC.gov/Obesity/Childhood/Causes.html

AetnaBetterHealth.com/Virginia 3


http://DMAS.Virginia.gov/for-members/benefits-and-services/dental
http://DentaQuest.com
http://AetnaBetterHealth.com/Virginia
http://CDC.gov/Obesity/Childhood/Causes.html
http://CDC.gov/Obesity/Childhood
http://DMAS.Virginia.gov/for-members/benefits-and-services/dental

Providers can
call interpreters
for members

Did you know? Your doctor
can call an interpreter for you
if you need one. The following
interpretation requests are
available to you:

* In-person

- The interpreter will meet
you at your appointment
(such as the doctor’s office or
your home).

- Requests should be
submitted at least three
business days ahead of
the appointment.

* Over the phone

- Requests can be submitted

the same day.
*Video (Zoom)

- Requests should be
submitted at least three
business days ahead of
your visit.

- You need to have an email to
have a Zoom meeting.

* Scheduled video

-The interpreter service
provides the link. You must
have a cellphone.

- Requests should be
submitted at least three
business days ahead of
your visit.

@ For more
information, call
Member Services. Their
number is 1-855-652-8249
(TTY: 711). They are
available 24 hours a day,

7 days a week.
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The importance of an advance directive

You have the right to accept

or refuse any medical care.

A time may come when you

are too sick to talk to your

primary care provider, family,
or friends. You may not be
able to tell anyone what health
care you want. The law allows
adults to do two things before
this happens:

* Leave written directions
about your medical
treatment decisions.

* Name someone you trust to
decide your care for you

This is called an advance
directive. Talk to your doctor
about making an advance
directive. It's important for you
to be able to make decisions
about your care.

Planning ahead for future
health decisions

We have partnered with Vital
Decisions to help make these
decisions easier. As an Aetna
Better Health member, you

AetnaBetterHealth.com/Virginia

have access to Vital Decisions’
Living Well Program. This
program is at no cost to you.
Vital Decisions helps you

plan in advance for potential
medical decisions. They help
you think through what is
most important to you based
on your goals for health care
and quality of life.

Their specialists work with you
or a loved one to ensure that
your treatment preferences
and goals for care are
communicated to your family
and medical team. They also
make sure they are reflected in
your care plan. Vital Decisions
offers telehealth services

as well.

Contact Vital Decisions today
to talk about setting up an
advance directive. You can call
them at 1-800-301-3984. You
can also visit their website. Just
go to VitalDecisions.net. You
will be able to speak with a
highly trained specialist.
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Naloxone and substance use

According to the Virginia
Department of Health, drug
overdose is the leading
unnatural cause of injury and
death in Virginia. Naloxone is
a medication used to reverse
an opioid overdose. It is also
called Narcan. Naloxone is

for emergencies only. Those
treated with naloxone still need
to go to the hospital. Naloxone
should be available wherever
an overdose is a concern.

You can be trained on how
to identify opioid overdose.
You can also learn how to

give naloxone. The training

is available twice a week. It

is done through REVIVE. To
register for the training, email
REVIVE. Their email is Revive@
DBHDS.Virginia.gov. You

can also visit their website.

Go to dbhds.virginia.gov/
behavioral-health/substance
-abuse-services/revive/
lay-rescuer-training.

In Virginia, naloxone has what
is called a “standing order.”
This means that you can get it
directly from a local pharmacy.
All you have to do is talk to a
pharmacist. The pharmacist
can process the prescription

for naloxone through your
pharmacy benefit for free.

You should involve your
support system. This includes
your friends and family. They
can also take the training.
Family and friends can save
lives by giving naloxone when
a loved one experiences an
opioid overdose. Please contact
Aetna Better Health and ask
to speak with a care manager
at 1-855-652-8249 (TTY: 711)
if you are struggling with
addiction. We can help you
find resources near you.

Telehealth visits

We cover telehealth. Telehealth is the use of
audio or video conferencing technology with
your health care provider. Telehealth covers
medical and behavioral health benefits that
do not require an in-person visit. Due to the
COVID-19 pandemic, the use of telehealth has
increased, which allows members to still see
their provider but in the safety of their home.

There are many other reasons to choose
telehealth services. Telehealth can be useful for
those who do not have transportation or do not
wish to leave their homes. Telehealth services
are also easy to use. Most services simply
require having an internet connection and

downloading an app or visiting a website.

Talk to your provider about scheduling a

an appointment, our Member Services team is
here to help. Call 1-855-652-8249 (TTY: 711).

AetnaBetterHealth.com/Virginia

We can also assist you and your provider with
telehealth visit. If you need assistance scheduling telehealth interpreter services via three-way

video. All languages, including American Sign
Language, are available.
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How to stay
healthy

Did you know? March is
National Nutrition Month!
Nutrition is all about keeping
your body healthy. That
includes eating healthy
foods and exercising. There
are many benefits to being
healthy. Being healthy may
reduce the risk of chronic
health problems later in life. It
may also help you live longer!

There are many things you
can do to stay healthy. Here
are some ways you can
be healthy:
* Go walking with your family.
* Make going for a walk a
scheduled event.
* Try out a new activity,
like yoga.
* Eat breakfast every morning.

* Add a vegetable to each of
your meals.

* Learn a new healthy recipe.

* Drink a glass of water with
every meal you eat.

One of the most important
parts of being healthy is your
diet. Eating healthy doesn't
have to cost a lot. Learn how
to eat better on a budget with
Choose My Plate. These easy
tips come free to everyone
from the U.S. Department of
Agriculture. To learn more
about eating healthy, visit
ChooseMyPlate.gov.

ﬁ We provide weight management services! As an
Aetna Better Health of Virginia member, you can get

personalized weight management services with a registered
dietitian. This includes a 12-week certified nutritionist
program and six counseling visits. Learn more by calling
Member Services. Their number is 1-855-652-8249

(TTY: 711).

A great start

Breakfast is the most
important meal of the day.
Here is a great recipe to help
you start your day off healthy.
Plus, it only takes 10 minutes
to make.

Ingredients
cup old-fashioned
rolled oats
cup milk
cup water
tablespoon packed
light brown sugar or
granulated sugar
teaspoon cinnamon
dash salt
cup canned, diced
peaches, drained

Instructions

1. In a large microwave-
safe bowl, combine all of
the ingredients except
the peaches.

2. Microwave mixture on high
power for 3 to 4 minutes.
Remove from microwave and
stir. Fold the peaches into the
oatmeal. Serve warm.

Join our Member Advisory Committee today!

The Aetna Better Health CCC Plus Member
Advisory Committee (MAC) wants you. The MAC
gives you a chance to provide feedback on your
experiences. Your voice impacts our choices about
your health care. The MAC is made up of our
members, parents, caregivers, and community
partners. For more information, visit our website.

Go to AetnaBetterHealth.com/Virginia. Select
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“For Members.” Then select “Join Our Member
Advisory Committee” on the left-hand drop-down.

Interested in joining? Submit the form online on
our website mentioned above. We will reach out
to you when we get your information. We look
forward to hearing from you!

AetnaBetterHealth.com/Virginia


http://ChooseMyPlate.gov
http://AetnaBetterHealth.com/Virginia
http://AetnaBetterHealth.com/Virginia

Non-discrimination
notice

Aetna complies with applicable
federal civil rights laws and
does not discriminate on the
basis of race, color, national
origin, age, disability, or sex.
Aetna does not exclude people
or treat them differently
because of race, color, national
origin, age, disability, or sex.

Aetna:
* Provides free aids and services
to people with disabilities to
communicate effectively with
us, such as:
- Qualified sign
language interpreters
- Written information in other
formats (large print, audio,
accessible electronic formats,
other formats)
Provides free language services
to people whose primary
language is not English,
such as:
- Qualified interpreters
- Information written in
other languages

If you need a qualified interpreter, written information
in other formats, translation, or other services, call the
number on your ID card or 1-800-385-4104.

If you believe that Aetna

has failed to provide these
services or discriminated in
another way on the basis of
race, color, national origin, age,
disability, or sex, you can file a
grievance with our Civil Rights
Coordinator at:

Address:  Attn: Civil Rights
Coordinator
4500 E. Cotton
Center Blvd.

Phoenix, AZ 85040

1-888-234-7358,
TTY: 711

Telephone:

Email:
MedicaidCRCoordinator@
aetna.com

You can file a grievance in
person or by mail or email. If
you need help filing a grievance,
our Civil Rights Coordinator is
available to help you.

You can also file a civil rights
complaint with the U.S.
Department of Health and
Human Services, Office for Civil
Rights electronically through
the Office for Civil Rights
Complaint Portal, available at
https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department
of Health and Human

Services, 200 Independence
Avenue, SW Room 509F,

HHH Building, Washington,
D.C. 20201, 1-800-368-1019,
1-800-537-7697 (TDD).

Complaint forms are available
at http://www.hhs.gov/ocr/
office/file/index.html.

Aetna is the brand name used
for products and services
provided by one or more of
the Aetna group of subsidiary
companies, including Aetna
Life Insurance Company, and
its affiliates.

Contact us

Y

Aetna Better Health® of Virginia
9881 Mayland Drive
Richmond, VA 23233-1458

1-855-652-8249 (TTY: 711)

AetnaBetterHealth.com/Virginia

This newsletter is published as a community service for the friends and members of Aetna Better
Health® of Virginia. This is general health information and should not replace the advice or care you
get from your provider. Always ask your provider about your own health care needs. Models may be

used in photos and illustrations.
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Multi-language interpreter services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al nimero que aparece en el reverso de su tarjeta de identificacion o al 1-800-385-4104 (TTY: 711).

KOREAN: Z=2|: 5t=0{S AtE5tA|= 82, 210] X[ MH|AS 2= 2 0[&35td 4= ASLICE #I5k2] 1D
7tE SIHH0f| = HS 2Lt 1-800-385-4104 (TTY: 711) HOZ A2t FHA|Q.
VIETNAMESE: CHU Y: néu ban ndi tiéng viét, c¢é cac dich vu hd tro ngdn ngir mién phi danh cho ban.
H3y goi s6 cd & méat sau thé id cha ban hodc 1-800-385-4104 (TTY: 711).
CHINESE: )7 | MMREFEATRPX AR ERSES EYRT - FHEEN ID FEEH
B LR ET 1-800-385-4104 (TTY: 711) ©
ARABIC: ga gl a0 e Joai) laally @l il i Ay gall) sac Luall cilada (b edy yad) A2l Gaants i€ 13) :dda sale
(711 ;831 5 anall) 1-800-385-4104 Je 5l dpadl) el cala

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng
serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104
(TTY: 711).

280 el (TTY: 711) 1-800-385-4104 o jless L Ly (Alulid ¢ lS Cadly ja0adizrj0 0 jlad b il

AMHARIC: “19040.0:- A9ICS 291514 Pt £A 9°79° e 0278 & o6 A1 T7 T 5t S TAk:: NACADL
A08, (e B Cn @8A®- AAh ¢TC @I NAANh £ TC 1-800-385-4104 (TTY: 711) LLM--x:.

URDU: oletws cae I CS%;T Sleds S sde Glas o 03 & e = 0L o) ;?;T Slips 25
-2 S Al o (TTY: 711) 1-800-385-4104 L, o 35590 cgon &5 5,8 3l ol - o
FRENCH: ATTENTION: si vous parlez francais, des services d’aide linguistique vous sont proposés

gratuitement. Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104
(ATS : 711).

RUSSIAN: BHUMAHMWE: ecnu Bbl FOBOPUTE HA PYCCKOM A3bIKe, BAM MOTYT NpesoCTaBUTb
6ecnnaTHble ycnyrm nepesoga. No3BoHUTE N0 HOMepY, YyKa3zaHHOMY Ha 06paTHOM CTOPOHe Ballewn
NAEHTUOUKALMOHHOM KapTOUKK, UM no Homepy 1-800-385-4104 (TTY: 711).

HINDI: &7 =2 T s FEa] AT aterd & a7 sraeh forg 9o &gar §9rd (47 e 3qere 2|
ST SAMeS! T 6 I8 AN | [T T ¥ TAAT 1-800-385-4104 (TTV: 711) T FHieT |

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kdnnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Riickseite Ihrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

BENGALI: % FFa: IM AN IRTT FAT IEE, O 2 ¥FEF ©F FFe] AA@IT ToFed
AR AP AfF6TTET SEOIWE NFT 9@ INFT 1-800-385-4104 (TTY: 711) T9E@ & FFA|

KRU: TU DE NA JIE BO: & yema wlu bét fi a po Klao Win, néé¢ 4-a win kwa cetiyo+ ne-1a, i belé-0
bi ma-0 ml bo ko putu bo. Da noba né € nea-o fi-a ji¢ jipol€ kateh je na kpoh, md5 1-800-385-4104
(TTY: 711).

IGBO (IBO): NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi. Kpoo nomba di
n’azu nke kaadi ID gi ma o bu 1-800-385-4104 (TTY: 711).
YORUBA: AKIYESI: Ti 0 ba so &dé Yoruba, awon oluranlowd ipéseé eédé ti wa ni lé fun o 16féé, pe ndnba
ti 6 wa léyin kdadi idanimo re tabi 1-800-385-4104 (TTY: 711).
VA-16-09-02
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