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Attention CMHRS Providers: 
Network Closure: Community Mental Health Rehabilitative Services (CMHRS)  
Impacted Virginia regions: Northern Virginia, Tidewater and Central Richmond 

July 1, 2019 

Dear CMHRS Providers,   

Aetna Better Health of Virginia has determined that our health plan has enough Community Mental 
Health Rehabilitative Services (CMHRS) providers located in the following service regions:  

• Northern Virginia 
• Tidewater 
• Central Richmond 

Due to the CMHRS network closure, for providers who are interested in joining our network and are 
located the closed regions, your request to join our network will not be honored at this time.  

If you have additional questions pertaining to the closure of our CMHRS network, please contact our 
Provider Service Center at 1-800-624-0756 at 1-855-652-8249.  

Sincerely, 

Aetna Better Health of Virginia 
Credentialing Department 
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